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ABSTRACT

Thispaperdiscussedthecontemporarydigitalliteracyskills(DLS)amonglibrariansinuniversity
librariesthe21stcenturyinEdoandDeltaStatesofSouthernNigeria.Thestudywasguidedbysix
objectivesandresearchquestionsandonehypothesis.Thedesignofthestudyisdescriptivesurvey
andthepopulationconsistofalllibrariansfromuniversitylibrariesintheaforementionedstatesin
Nigeria.Theinstrumentusedtogeneratedataisthequestionnaireandthedategeneratedwasanalysed
usingsimplepercentagesandfrequencycountforresearchquestionsandSPSSversion14.0.The
findingsshowthatelectronicmailing,socialnetworking,useofPDAs,mobilephonesandinternet
surfingarethemajorDLSamongstlibrarians.ItwasalsodiscoveredthatlibrariansacquiredDLS
throughcolleague’sassistance,trialanderror,ITprogrammesandformaleducationwhilelibrarian’s
levelofuseofDLSislowamongstotherfindings.Researchermadeusefulrecommendations.
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INTRoDUCTIoN

Librariesallovertheworldhavebeenfacedwiththeevolvingtechnologicaladvancement,globalization,
anddigitizationofinformation.Thesehaveledtolibraryautomation,digitalandvirtuallibraries,
virtualconference,web-cast,pod-cast,communityandonlinelearning,Web2.0andLibrary2.0.
Campbell(2006)statedthatdigitaltechnologyhaspervadedeveryaspectofourcivilization,ithasset
fortharevolutionnotonlyinhowwestoreandtransmitrecordedknowledge,historicalrecords,and
ahostofotherkindsofcommunicationbutalsoinhowweseekandgainaccesstothesematerials.

Sharma(2009)confirmedthatdigitalresourcesareincreasinglyavailableinNigerianuniversities
therebymakingitpossibleforstudentsandschoolstafftoaccessandusecurrentandrelevantmaterials
forstudies,research,learningandjob.Overthelastdecade,asignificanttransformationhasbeen
noticedincollectiondevelopmentpoliciesandpractices.Printmediumisincreasinglygivingwayto
theelectronicformofmaterials.Informationdisseminationamongtheuniversitycommunitieshas
beentremendouslyenhancedWiththeintroductionofdigitaltechnologyfacilitiesintheuniversities.
KyrillidouandCook(2008)believesthatlibrariesarethecrucibleofgeniusandtheyarefundamental
totheintellectualexperienceandnaturalactivityofthemind.Indeed,therearenogreatuniversities
withoutgreatlibrariesaccordingtohim.Theuniversitylibraryisconstantlychallengedtoremaina
vitalpartofthischangingenvironment.Akeypart,perhapsthekeypart,inmeetingthatchallengeis
toensurethatlibrarians’rolestransitiontomeetevolvingneeds.Newareasofexpertisearedeveloping
asarenewopportunitiestoprovideinnovative,value-addedservicesforthestudentsandresearchers
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intheacademiccommunity.Acrosstheworld,librariansanduniversitylibrariesarereassessingthe
roleofthelibrarianwithintheuniversitybyequippingthemselveswithnewskills.Oneofsuchskills
isdigitalliteracy.(CanadianAssociationofResearchLibraries,2010)

Buildingondigitalliteracyistheconceptofdigitalcreativitywhichistheexpressionofcreative
skills in the digital medium. This can include programming, web sites and the generation and
manipulationofdigitalimages(Wikipedia,2015).Technologiesarechangingandthereisneedfor
bothprofessionalandpara-professionallibrarystafftoembracethem.Librariansneedmuchmorein
thisdigitalagetoembracedigitalliteracyskillsontheirworkthaneverbefore.Digitalliteracyhelps
professionalsofallworksoflifetodevelopskillsthatcanaddtotheireconomicstatusandimprove
theiroveralljobperformanceandstandardofliving.

Thereisneedforlibrarianstohavedigitalliteracyskills,sothattheycanusethemtoprogress
ontheirjobsandontheircareers.Withtheseskills,librarianswillbemoreequippedforresource
sharing,socialnetworking,surfingthenet,instantmessagingandbloggingandhostofothersdigital
orientedactivities.Theseskillscanalsohelpthemontheirjobstoassistusersgetdesiredinformation
andeducation.Sincetheseareskillsthatcanbelearnt,digitalskillsareskillsthatallinformation
professionalsshouldthrivetopossess.Therefore,thefindingsofthestudywillberelevantformaking
decisionsbylibrarymanagementforemploymentprocesses,thetraininganddevelopmentoflibrarians
andequippinglibrarieswithdigitalresourcesforadequatelearning.

STATEMENT oF THE PRoBLEM

Digitalliteracycanbeagreattoolfordevelopment.Ithasbeenobservedthatadvancesintheuse
oftechnologycanimproveeconomicopportunitiesforthepoor,increasedeliveryofservicestothe
underserved,improvemanagementandbenefitsocialchange.WorldBankGroupstrategiesinICThave
focusedonpromotingreform,increasingaccess,supportingICThumancapacity,andsupportingICT
applications.Butaccessanduseofthedigitalresourcesisstillmuchlowerindevelopingcountrieslike
Nigeria.TheeducationstandardofNigeriaisfallingeveryday.Moreso,digital/computerlevelshave
beennoticedtobeverylowamongstuniversitylibrarians.Inthedevelopedcountries,universitiesare
continuouslyupdatingtheircurriculumfordigitalliteracytokeepupwithacceleratingtechnological
developments.Thisoftenincludescomputersandawiderangeofdigitalgadgetsinthelibrarians
whichareproficientlyhandlesandmanagedbylibrariansforproperservicedeliveryforusers.The
useofeducationalsoftwares,digitalgadgetsandresourcestoteachcurriculum,libraryandcourse
materialsarenowbeingmadeavailabletostudents,libraryusersandlibrariansmostespecially.In
Nigeriatherevisedisthecase.Theinfluxofinformation,globalizationandtheuseofdigitaltechnology
hasmadetheworldaglobalvillagewhereaccessanduseofdigitaltechnologyhasbecomecommon
place.Thereislackofutilizationofdigitalliteracyskillsinourlibraries,manylibrariansinNigeria
seemtolackskillsonhowtooperatethecomputer,accesstheemailorinteractthroughtheinternet.
Manylibrariansalsoseemnottopossesstheskillstousethecomputertoaccessinformationand
automatetheirlibraries.Librariansworldoverarefacedwithsomanychallengesontheirjobsinthe
acquisitionofbothprintandnonprintinformationresources,organization,retrievalanddissemination
toallpatronsandpotentialusersoftheseinformationresourcesfortheiraccessibilityandutilization.
Librarianshoweverarenotfindingitveryeasytomanagetheinfluxofinformation.Ogunsola(2004)
asserted that itmustbe realized thatmanyNigerian libraries,especially in theuniversities, face
variousproblemsintheirattemptstocomputerizetheirlibraryoperations.Thesehaveconstituteda
challengeintheprovision,maintenanceandmanagementofinformationresourcesinmanyacademic
librariesalloverthenations.Therefore,inviewofthisscenario,thepresentstudywasnecessitated.
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