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INTRODUCTION

Every day, information and communication tech-
nologies (ICT) are extending their influence on 
knowing and transmitting knowledge. They act 
on humankind at different levels: the individual, 
the society, and the community/organization. 
The Internet more than other instruments in the 
past is changing human customs and knowledge 
strategies mostly due to the online information 
systems developed during last few years. 

BACKGROUND

The experiences described below were from the 
author in cooperation with M. Palma (professor 
of Latin paleography) while working on special 
Web sites to be used in paleography for research 
and teaching. The Web sites were not e-learning 
platforms but were used as content management 
systems (CMS), learning management systems 
(LMS), computer-supported collaborative learn-
ing systems (CSCLS), and knowledge manage-
ment systems (KMS).

The use of the above systems is based on the 
hypothesis the author shares with M. Palma: 
that ICT and especially the Internet cancelled 
the temporal gap existing between research and 
teaching time (at least in paleography). Due to 
the Internet, in fact, scientists can immediately 
publish the research results; it becomes, then, 
more and more difficult to separate the proposal 
of new scientific paradigms from their translation 
into educational and didactical materials.

Web Site “Didactical Materials” for 
Latin Paleography 

In the Middle Ages different scripts were used for 
handwriting documents and their study is based 
on the analysis of charters and manuscripts. The 
main problem scholars and students have today is 
often the simple access to these materials due to 
security and preservation reasons. Furthermore, 
proceedings of conferences and meetings are 
usually printed some years later and it is very 
difficult, if not impossible, for scholars, to report 
the meaning of a hypothesis or the relevance of a 
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discovery to their students, contextually to their 
proposal.

To respond to the above problems, a Web site 
was planned to make available the following:

1.	 Didactical materials for a course on Latin 
paleography, that is, the plates reproducing 
the pages of  manuscripts and the transcrip-
tion of their texts.

2.	 Texts freely extracted and translated from 
printed or electronic documents, or made 
available from the authors, and collected in 
various sections: from codicology to cata-
loguing and preservation, and so forth.

It has to be noted that the experience of the 
didactical materials’ Web site is mostly unique, 
not only for the systematic nature of the plates 
and for the presence of their transcriptions, but 
also for the documents reported among the texts; 
many of them are, in fact, papers concerning recent 
research topics, produced for special events (i.e., 
mainly conferences) and made available from the 
authors for didactical purposes.

The Web Site “Women and Written 
Culture in the Middle Ages”

The main aim of this dynamic Web site (Cartelli, 
Miglio, & Palma, 2001) was the systematization 
of the data emerging from the research while 
leading to an instrument helping scholars to find 
new elements for further studies.

Data appearing relevant to the scientific com-
munity were:

•	 For the Scribes: (a) the name of the woman 
as it appears in manuscripts, (b) her qualifica-
tions (i.e., if it is known whether she was a 
nun or a layperson), (c) the date or the period 
she belonged to (up to the 15t h  century)

•	 For the Manuscripts: (a) their shelf marks 
(i.e., town, library, and number of the manu-
script), (b) the place and the country where 

they were written, (c) the date or the period 
they belong to, (d) the authors and titles of 
the texts, (e) the bibliography or its source 
of information.

Furthermore it appeared important to show 
for each woman the manuscript(s) she wrote and 
vice-versa, and if possible and available, at least 
an image of the copyist’s hand.

The site has two separated sections: one being 
operated only by editors (to insert, modify, delete 
the data stored in the database), thus ensuring the 
scientific validity of the information reported; the 
other is at everyone’s disposal to obtain the list of 
all women and manuscripts in the database, or to 
make queries concerning women and manuscripts 
with specific qualifications.

The Open Catalogue of Manuscripts 
and the Martyrology of Arpino

At the basis of the Open Catalogue of Manuscripts 
are the results of recent studies concerning the 
use of the Web for the publication of catalogues of 
manuscripts (Cartelli & Palma, 2003b). In its final 
structure, it is an information system devoted to 
the management of documentary information in 
ancient libraries and it is based on the use of the 
Internet and especially of the Web for managing 
and accessing data. It is composed of five sections: 
(a) the first one contains documents explaining 
the history of the library and of its manuscripts; 
(b) the bibliography ordered by shelf mark and, 
eventually, alphabetically and chronologically, 
is housed in the second section; (c) in the third 
section are the descriptions of the manuscripts; 
(d) the fourth section is devoted to the images of 
the highest number of manuscripts in the library 
(potentially all); (e) the fifth and last section con-
sists of a communication subsystem granting the 
easier acquisition, writing, and editing of texts 
(Cartelli & Palma, 2002).

In Italy the Malatestiana Library in Cesena, 
an ancient library founded in late 15t h  century 
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