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ABSTRACT

Diversity is quickly increasing in the United States, which means the demographics of today’s workforce 
are changing. Also, many companies are going global so there is a need for better cultural awareness 
and understanding. With the changes in the workforce comes the need for better interpersonal skills, 
knowledge, and cultural awareness for those who work with diverse individuals as well as those who 
manage diversity initiatives. Studies show that not only is there a need for better workforce diversity 
curriculum in higher education, but also for workplace diversity certificates. In addition, studies show 
the need for better design of study abroad experiences to help with cultural and social differences. This 
study examines diversity trends in various disciplines, as well as reviews workforce diversity-related 
courses and study abroad experiences. Based upon conclusions, suggestions are offered for designing 
curriculum for workforce diversity certificates and for designing study abroad experiences.

INTRODUCTION

Diversity is quickly increasing in the United States, which means the demographics of today’s workforce 
are constantly changing. Also, many companies are beginning to conduct business globally so there is 
a need for better cultural awareness and understanding. With the changes in the workforce comes the 
need for better interpersonal skills, knowledge and cultural awareness for those who work with diverse 
individuals as well as those who manage diversity initiatives.
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Employers are beginning to recognize the need for diversity education for their employees. Regard-
less of the organization or industry, companies need their employees to be able to work with a variety of 
people including other employees, customers, vendors, and clients (Kulik & Roberson, 2008). Diversity 
education can help with culture conflicts, decrease discriminatory practices, and help employees to make 
better decisions in the workplace due to their understanding and awareness of differences (Anand & 
Winters, 2008; Bell & Kravitz, 2008). Even though the benefits of diversity education have been made 
evident, unfortunately, there are not many courses, degrees, and certifications that focus on diversity, 
more specifically workforce diversity.

There are two critical areas for advancing workforce diversity which are through study abroad ex-
periences and diversity certificates of completion. Both are important topics, especially since the U.S. 
population is becoming more culturally and ethnically diverse (Kulik & Roberson, 2008). Not only is 
there a need for improved workforce diversity curriculum in higher education, but there is also a need 
for a certification. Some degree programs may include a course or simply a session on diversity, but 
a credential that focuses on diversity in the workplace will better prepare students to work in diverse 
organizations, as well as fulfill newly created diversity-related positions. It is also necessary to enhance 
the design of study abroad experiences since these educational opportunities are optimal for helping 
students to understand differences.

The primary purpose of any diversity training, whether in a classroom or experiencing cultural differ-
ences in another country, is to evoke a change in the individual’s attitude, knowledge or skills regarding 
differences in people (Kulik & Roberson, 2008). Faculty is tasked with many responsibilities, including 
designing curriculum that will provide students with the best opportunity to gain the skills and knowledge 
of a subject. Therefore, it is important to assist educators with the research-based criteria for developing 
quality educational content.

The problem is that adequate content related to diversity, especially workforce diversity, is lacking in 
higher education curriculum. In addition, study abroad experiences, which also aid in diversity learning, 
also are deficient in the design of immersion activities. This study examines diversity trends in various 
disciplines, as well as reviews workforce diversity-related courses and study aboard experiences. The 
purpose of this chapter is to identify activities currently being employed and offer suggestions for faculty 
designing curriculum for study abroad experiences and workforce diversity certificates.

First, a background of workplace diversity and study abroad experiences will be shared. Then, issues, 
concerns, and considerations regarding each will be discussed. From the research conducted, sugges-
tions will then be offered for faculty in adding content and activities into diversity curriculum as well as 
study abroad experiences. Finally, suggestions for future studies will be offered followed by a summary 
of the chapter.

The objectives of this chapter are:

• To discuss previous and current trends in diversity and workforce diversity education.
• To provide a distinction between diversity and workforce diversity meanings.
• To explain the various types of diversity groups and characteristics.
• To recommend content and activities for workplace diversity-related curriculum and study abroad 

experiences.
• To provide examples of study abroad programs.
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