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ABSTRACT

Informationtechnologygovernance(ITG)isoneofthetopchallengesofmanagerstodayandculture
indifferentlevelcanhaveanimportantrolewhileimplementingITgovernance.Thisisanewand
significantissue,whichhasnotbeeninvestigateddeeply.Thispapersetsouttoprovideasystematic
reviewoftheliterature,focusingontheroleofcultureinITgovernance.Theliteraturereviewfindings
arecategorizedthroughthelensofITgovernance’sfivefocusareaswhichareITstrategicalignment,
ITvaluedelivery,Riskmanagement,ITresourcemanagementandPerformancemeasurement.This
studycontributestothefieldofITgovernancebyreviewinganddiscussingtheexistingliterature
ontheroleofcultureonITgovernance.Thisliteraturereviewresultedthattherearefewresearch
studiesinthistopicandmanyoftheITgovernancefocusareasarenotcoveredregardingtheroleof
cultureintheseITgovernanceareas.
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INTRodUCTIoN

Inthecurrentcompetitivebusinessenvironment,theenterprisesaregreatlydependingontheuseof
ITtocreatevaluefortheirbusiness(Debreceny&Gray,2013;DeHaesetal.,2016).Information
technologyispotentiallythekeydriverofeconomiccapitalinthe21stcenturyanditisevenchanging
theindustries(Benbasat&Zmud,2003;ITGI,2003;Crowston&Myers,2004;Sueyoshi&Goto,
2013;Workman,2014;Venkateshetal.,2016).Hence,ITgovernance,whichdealswithdecision
rightsandresponsibilitiesofpeopleworkingwithITforgainingvaluefromIT(Weill&Ross,2004),
isoneofmanagers’topconcerns(ITGI,2003;ISACA,2011).ITgovernanceisstronglylinkedwith
thecorporategovernance.Corporategovernancedefinesthedivisionofpowerandwealthinthe
corporation.Corporategovernanceis influencedbyculture(Lichtetal.,2005)andconsequently
cultureisaveryimportantinfluencingissueinITgovernanceaswell.Therearemanydifferentuses
oftheterm“culture,”suchassharedforms,ideas,symbols,values,ideologies,rulesandcollective
normsandpatterns,and,ofcoursecultureisnotuniqueinthiswayandmanydefinitionsandaspects
ofitexist(Alvesson,2012).

Infact,cultureisblamedinmanycaseswhenITgovernancefailstodelivervaluetothebusiness
(Kingsfordetal.,2003).Cultureshouldbeconsideredwithitsbothpossibleinhibitingandsupporting
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effectsonITgovernanceimplementation(Ke&Wei,2007).Still,thereisalackofresearchconcerning
thelinkbetweencultureandITgovernance.Therefore,thisstudyaimsatperformingasystematic
literaturereviewontherelationshipbetweencultureandITgovernanceandtoprovidingafuture
researchagenda.

TheroleofITwithinorganizationsischangingfromanoperationalroletoamorestrategicone
andthisconsequentlystressestheneedtomakesurethatITisproperlygoverned(Lunardietal.,
2013;Bergeronetal.,2015).ITgovernanceisinvolvedintherelationshipbetweentheownershipand
controlstructuresofthefirmandITperformance(Fergusonetal.,2013).Successfulimplementation
ofITGisachallengeformanagersandyetweknowverylittleaboutthat(Debreceny,2013,Jairaket
al.,2015).Ithasalsobeensuggestedthatcultureplaysanimportantroleintheimplementationand
useofITinorganizations(Walsham,2002).Culturehasbeenoftenrecognizedasoneoftheimpact
factorswhenfailureshappeninITimplementationinorganizations.Withitspotentialconstructive
orcatastrophiceffectonorganizations’managementandoperationscultureshouldbereflectedby
managerswhileimplementingITgovernance(Dittes&Smolnik,2016).

The literature on management shows that national and organizational cultures can affect
companies’performanceandthereisaneedforgreaternumberofstudiesontheinterdisciplinary
fieldsthatbridgeITandorganizationalstudiesandidentifyhowtheyinteractwitheachother.In
the current dynamic work environment, both technological and institutional contexts should be
consideredtounderstandhoworganizationsareoperating(Orlikowski&Barley,2001;Kingsfordet
al,2003;Leidner&Kayworth,2006;Kappos&Rivard,2008,Orlikowskietal.,2016).Leidnerand
Kayworth(2006)believethatcultureisacrucialdynamic,whichexplainstheinteractionamongthe
socialgroupsandITinanorganization.Claveretal.(2001)alsostatesthattheimprovementsinthe
organizationalculturearerequiredwhenorganizationareseekingtoboosttheirinformationsystems
efficiency.Organizationsneedtomatchtheirtechnologywiththeirorganizationalenvironmentto
achievetheoptimizedvaluefromtheirIT(Hester2013).

Additionally,whenimplementingITgovernance,itisverychallengingtorespondtodifferent
technical, environmental and business changes. The speed and direction of change reaction in
organizationsinfluencethewayafirmcreatescompetitiveadvantageanddealswiththenewbusiness
environmentchallengessuchascontrolandefficiency(Ventris,2004;HarisonandBoonstra,2009;
Chenetal.,2014).LaudonandLaudon(2007)argue that technology, task,structureandpeople
arelinkedwitheachotherandthereforechangesinoneoftheminfluencetheotherthree.Thenew
technologyusedsuccessfullybyonecompany,mayface failure inanotherdue toorganizational
resistancetoitandtodifferencesinorganizationalcultures.However,therelationshipbetweenISand
cultureremainsachallengingtopicforresearchersandpractitioners(Kappos&Rivard,2008).Itis
consideredthatthegapspottingisafirststeptowardsalegitimateandfruitfulapproachtomotivate
theundertakingofafuturetheorydevelopmenteffort(Rivard,2014)andthisisthemotivationfor
thisliteraturereview.

Theaimofthisstudyistoconductasystematicliteraturereview(Webster&Watson,2002)
oftherelationshipbetweencultureandITgovernance.UsingthelensofITgovernancefive-focus
areasframework,thisstudyseekstofindtracesofcultureineachoftheseareasofITgovernance
inpreviousresearch.

Therestofthepaperisstructuredasfollows.Sectiontwopresentsthetheoreticalbackgroundof
therelevantliteratureonITgovernanceandculture.Sectionthreediscussestheresearchmethodology
followedbysectionfourthatpresentstheoutcomesfromtheliteraturereview.Thelasttwosections
presentDiscussions,ConclusionsandFutureresearch.
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