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ABSTRACT

TheadoptionofGov2.0isintendedtobeanefficientandeffectivewayofreachingdigitalcitizens
wheretheyare,therebyfacilitatingthedisseminationofinformationandenablingcitizenparticipation.
SincecitizensareactivelyusingWeb2.0toolsandapplicationsintheirsociallives,itisassumed
thatGov2.0wouldprovideameanstolendtheirvoicestothedecision-makingprocess.However,
Gov2.0hasnotbeensuccessfulinengagingcitizensandhasnotliveduptoexpectations.Governments
needtoreassesstheirengagementmodelsviaGov2.0toachieveadesiredlevelofpublicvalue.To
engageeffectivelyintheprocessofpublicvalueco-creation,asynergisticintegrationofcitizensand
governmentsmustoccur.Theauthorsusetheco-creationlensestosuggestthatcitizenparticipation
andsatisfactioncanhelp toenhancepublicvalue.Avalidated researchmodelandmeasuresare
proposed that link citizen-government synergistic integration to participation and satisfaction in
ordertoachievepublicvalue.Thepaperconcludeswithsuggestionsforfutureavenuesofresearch.
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INTRoDUCTIoN

Web2.0 technologieshaverevolutionized themeansofcommunicationforgovernmentagencies,
initiatingtheGov2.0concept(Bonsónetal.,2012).Gov2.0denotesthegovernmentuseofWeb2.0
technologies(hereafterGov2.0)(Bryer&Zavattaro,2011)bygovernmentagencies(G2G)orbythe
privatesector(G2B)orcitizens(G2C)(Jaeger,2003),andtheboundariesbetweentheseclassifications
are increasingly blurred (Bryer &Zavattaro, 201; DiMaio, 2009). Gov 2.0 has socialized and
commoditizedgovernmentdata,processesandservices(DiMaio,2009).ManybenefitsofGov2.0
wereexpected,suchasmatchingcitizens’preferenceswithpublicservices,greaterutilisationof
e-servicesbycitizens,andbettercontrolofcosts(Janssen&Estevez,2013).

Motivatedbyadesiretoreachcitizenswherevertheyare,Gov2.0hasbeenanintegralpartof
moste-governments’currentandfutureplans(Larsson&Grönlund,2014).Forexample,Kavanaugh
etal.(2012)havestudiedtheBlacksburgtowngovernmentuseofsocialmediasuchasTwitterand
Facebook,asanadditionalchannelthroughwhichtocommunicatewithcitizens.Sandoval-Almazan
etal.(2011)foundthattherehasbeenanincreaseinMexicanlocalgovernmentuseofWeb2.0tools
andapplicationssuchasFacebookandTwitterfrom2008and2011.Gov2.0wasseenasthevehicleto
realisetheOpenGovernmentInitiativecorevaluesofe-government:transparency,participation,and
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collaboration(Linders&Wilson,2011);however,thiswasnotthecase(Millard,2010).Government
agenciesthatseemtobeactiveinengagingtheircitizensviaGov2.0areoftenusingGov2.0asanother
channelforthedisseminationofinformation(Brainard&Derrick-Mills,2011).

Inthispaper,weseeGov2.0asarichcontextofcapabilitiestostudythesynergisticintegration
ofcitizensandgovernmentspublicvalueco-creation.Supportedbytheshiftfrom“needtoknow”to
“needtoshare”(Dawesetal.,2009),Gov2.0hastransformedtherelationshipbetweencitizenandthe
governmentbyofferingaplatformforpublicvalueco-creation.WhilstGov2.0iswidelyavailable,
itscurrentutilizationislargelyone-wayfromthegovernmenttocitizens(Hand&Ching,2011).
Therefore,thereisaneedforanintegratedapproachthatallowscitizenstoco-createsubstantialand
uniquepublicvalueforeachother.InspiteoftheburgeoninginterestinGov2.0andpublicvalue,our
understandingoftheirrelationshipremainslimited.Citizenparticipationcanensurethatpublicvalue
iscreatedefficientlyandeffectively(Hand&Ching,2011).Gov2.0canenhancecitizens’capabilities
forself-organizingandcollaboration(Benkler&Nissenbaum,2006).However,Gov2.0hasfailed
toincreasecitizenparticipationandhasnotliveduptoexpectations(Millard,2010;Osimo,2010).

ByWeb2.0technologies,wemeanasetoftechnologies(e.g.RSS),applications(e.g.blogs)and
concepts(e.g.collectiveintelligence)thatincludemicroblogs(Twitter),socialnetworkingservices
(Facebook), multimedia sharing (YouTube), and mash-ups (Bertot et al., 2010). We define Gov
2.0as“Theuseofsocialnetworkingplatforms,contentcreationandsharingtools,weblogs,and
microbloggingtoolswithingovernmentorganisationsandtheirinteractionswithcitizens”(Mergel,
2012,p.34).Bypublicvalue,wemean“areflectionofcollectivelyexpressed,politicallymediated
preferencesconsumedbycitizens,creatednotonlythroughoutcomesbutalsothroughaprocess
ofachievingtrustandcommitment”(O’Flynn,2007,p.358).Bypublicvalueco-creationwecan
understand“enablingcitizenparticipationandsatisfactionviaGov2.0andimprovethewaysinwhich
publicvaluecanbemet”(Aladalahetal.,2016,p.3000).

EmbracingasynergisticintegrationperspectiveofGov2.0,thispaperaccomplishestwomain
research objectives. First, we emphasize the role of the synergistic integration between citizens
andgovernmentsasameansofco-creatingpublicvalue.Second,weexplainhowthesynergistic
integrationbetweencitizensandgovernmentsinGov2.0isexpectedtoincreasecitizenparticipation
andsatisfactionviaGov2.0torealisepublicvalueusingtheproposedresearchmodel.Specifically,we
endeavourtoanswerthefollowingresearchquestion:Howcancitizenparticipationandsatisfaction
viaGov2.0beleveragedtoenhancepublicvalueco-creation?

Themainpurposeoftheresearchistohighlighttheimportanceofthesynergisticintegrationvia
Gov2.0asausefulplatformforenablingpublicvalueco-creationandprovideaframeworkforfuture
research.Ourproposedmodelcomplementse-governmentresearchbyinvestigatingtherelationships
ofcitizenparticipationandsatisfactioninachievingpublicvalue.Therefore,thispaperproposesthat
citizenparticipationandsatisfactionviaGov2.0couldbeanappropriatemanifestationofpublicvalue
co-creation.Thepaperisorganizedasfollows.Afterdefiningthesynergisticintegrationconstruct,we
discusstheenlargedframeworkforstudyingpublicvalueco-creation.Next,thedevelopmentofthe
proposedresearchmodelisdiscussedandanalysed,includingareviewofrelevantliteratureleadingto
thetestablehypotheses.Theresearchdesignsectionexplainsthemeasurementvalidationprocedures
employed.Finally,wediscussthetheoreticalandresearchimplicationsofourstudyincludingits
limitations.Thepaperconcludeswithsuggestionsforfutureresearchdirections.

SyNERGISTIC INTEGRATIoN

Synergistic integration concept emerged from organisational theories (Venkatesh & Bala, 2012)
andhasbeencommonlyusedinthedomainsofinformationsystems(IS)(Grover,&Kohli,2012),
computerscience(Nandhakumar&Aggarwal,1987),management(Bobrek&Sokovic,2006),and
marketing(Naik&Raman2003).Sarkeretal.(2012)outlinethreewaysinwhichco-creationoccurs:
exchange,addition,andsynergisticintegration.Theyarguedthatthesemodesofco-creationarenot
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