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ABSTRACT

This study examined students’ perceptions of completing an English writing class via a social
networkingplatform.Participantswere162aboriginalstudentsbetween18and23yearsofageata
nursingcollegeinsouthernTaiwan.Differentethnicitiesweredefinedandrepresentedbydifferent
membershipsofindigenousgroupsortribes,alsoknownastheaboriginals.Theparticipantswere
completingarequiredEnglishlanguagecourseandwererequiredtopassanEnglishProficiencytest
asanexitrequirementoftheuniversity.Participants’pretestscoresindicatedthattheyhadapositive
perceptionof takingaweb-basedclass.At theconclusionof thestudy,basedonposttestscores,
students’positiveperceptionsdecreasednoticeablyforsixofthethirteenitemsontheinstrument.
Thefindingsofthestudyalsoindicatedthattribalmembershiphadnosignificantimpactonstudents’
perceptionsofcompletinganEnglishwritingclassviaapredominantlyweb-basedenvironment.
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1. BACKGRoUNd ANd MoTIVATIoN

Socialmediaisreshapingtoday’seducationsystem,asitallowsanunprecedentedaccesstoinformation
andcollaboration.Researchstudiesoninstructionaltechnologieshavebeenincreasinglycatalyzed
bysocialandconstructivistperspectivesonlearning.Whenlearnersareplacedinanenvironment
designedonsocialconstructivisttheoriesinordertofacilitatemeaningfullearning,collaborations
andinteractionsamongthelearnersaresupposedtooccur(Aydin,2014;Kivunja,2015).Hence,
LeeandWoods(2010)notedthatknowledgeisconstructed,andexperiencesandskillsshared.The
surgeofweb-basedtechnologymediatedlearningseemstobeabletostimulatethelearningprocess
andtoproducepersuasivelearningoutcomes.McCarthy(2010)suggestedthatweb2.0(andbeyond)
technologieshavenotreachedtheirfullestpotentialineducation;however,somehavearguedthatthese
technologiesmaynotalwaysbesuccessfuloradequatetoolstofacilitateformallearningorlearning
activities(Waycott,Bennett,Kennedy,Dalgarno&Gray,2010).Numerousresearchstudiesexamined
thepotentialeffectsoftechnology-mediatedlearningonstudents,andtheethnicandculturalaspects
thatmaycontributetostudents’satisfactionwithtechnology-mediatedlearning,especiallyamong
minoritystudents.HuntandTickner(2015)andKivunja(2015)claimedthatwhentheethnicitiesand
culturesofstudents,students’learningstyles,andtheirlevelofconfidenceareunknown,thequality
ofinstructions,too,isunknown.AsHuang(2002)noted,“technology-mediatedlearningcouldbein
conflictwithindividualdifferences”(p.32).Whentechnologiesareusedtofacilitateteaching/learning,
theinstructormayexperiencedifficultiesrelatedtoindividuallearningpreferencesandcapabilities.
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ToemphasizetheimportanceofEnglishasacommunicativelanguageandlifetimelearning
tool,manyhighereducationinstitutionsrequirestudentstotakeEnglishcoursesasanintegralpart
ofthegeneraleducationcorecurriculum(GECC).StudentsalsohavetopassanEnglishlanguage
proficiencytesttomeetanexitrequirementmaintainedbytheuniversity.Themostcommontesttaken
bythestudentsistheGeneralEnglishProficiencyTest(GEPT),whichassesseslearners’listening,
reading,speaking,andwritingskills.Amongthefourlanguageskills,writinghasbeenregarded
bythestudentsasoneofthemostdifficultareastoimproveon,trailedbyspeaking,listening,and
reading,respectively.FastgrowingInternettechnologieshavebeenconsideredinordertofacilitate
theneedsoflanguageteachingandlearning.AsstatedbyWarschauer(1996),direct,instantand
inexpensive web applications conveniently motivate students intrinsically, enable the learners to
exercisereasonablecontrolovertheirlearning,providethemwithauthenticmaterialsandallowthe
userstointeractandcommunicatewithrealpeopleinacohesiveway.

Socialmediausedasweb-basedinstructionandlearningisanywhereandanytimeinstruction
delivered over the Internet or intranet to browser-equipped learners. The instruction can be
synchronous,instructor-facilitated,orasynchronous,self-directed,instruction.Thistypeoflearning
environmentisonethatfacilitatesalearner-centeredapproachandprovidesthelearnersopportunities
toexchangeknowledgeandtopracticeskills.

2. REVIEW oF LITERATURE

Computer-basedlanguagelearningcanbetracedbacktothe1970s,whenanumberof language
teachers used computers as mechanical or language trainers to enhance students’ grammar and
lexicalvocabularyskills(Warschauer&Healey,1998).Forexample,afteralessonhasbeentaught
inawritingclass,languageinstructorsmightaskstudentstoreviewandreinforcetheknowledge
theyhavelearnedinclassandpracticeacertainruleofgrammarorsentencestructuresofthetarget
languagealoneorwiththeirpeersbyusingcomputersorothertechnologydevices.Zha,Kelly,Park
andFitzgerald(2006)examinedEnglishlearners’perceptionsaswellascommunicativecompetence
inacomputer-mediatedlanguagelearningenvironment.Theyusedbothqualitativeandquantitative
statisticalmethodstoanalyzemessagespostedonelectronicdiscussionboardsbythestudents.The
resultsofthisstudysuggestedthatelectronicdiscussionboardscanbeusedtopromotelanguage
learners’writingskillandthetargetlanguageusage.Warschauer(1996)concludedthat“electronic
discussioncanbeagoodenvironmentforfosteringuseofmoreformalandcomplexlanguage,both
lexically and syntactically” (p. 22). By using language learning software as the “supplementary
source,”studentswereabletopracticelessonsasfrequentlyasneeded.

Nisbet and Austin (2013) studied the effectiveness of different instructional approaches on
students’Englishvocabularylearning.Theresultsindicatedthatstudentsperceivedpositivelyand
performedsignificantlyhigherinaretentiontestwhenusingacomputer-basedcontextinstructional
approachandconcludedthatacomputer-mediatedlearningenvironmentwouldenhancelearners’
vocabularylearning.

As technology becomes more advanced, many language instructors are now incorporating
languagelessonswithmultiplemediaintotheirclassrooms.Yu,Williams,Lin,&Yu(2007)reported
that“thepotentialofmultimediaistofosterthelevelofinteractivityasaformoflearningandto
offermanypossibilitiesforenrichingtheknowledge”(p.219).AsTerrill(2000)stated“[English
as a second or other language] ESOL teachers and learners across the country are integrating
computers,InternetandmultiplemediawithESOLinstruction.Theworldhaschangedbecauseofthe
Internet[andotherelectronicdevices]andESOLhaschangedwithit”(p.2).Usingcomputersand
multimedia,suchasInternet,webpage,andstreamingaudio,withweb-basedinstruction,provides
a learningenvironment that facilitatespositive interdependenceandcollaborative teamwork for
students(Kazantseva,Valiakhmetova,Minisheva,Anokhina&Latypova,2016).TheWorldWide
Web(WWW)andelectronicmail(e-mail)communicationmediaalsohaveatremendousimpacton
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