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ABSTRACT

Thisstudyexploredthefactorsthataffectpersonalhealthinformation(PHI)disclosureviaamobile
application(app)inThailand.Sincemobileappsareincreasinglypopular,asistheThaipeople’s
concernontheirhealthcondition,manymobileappserviceproviderswanttoknowwhichfactors
wouldpersuadecustomerstorevealtheirPHIviamobileapps.Thisresearchmodelwas,therefore,
developed and included the six factors of: personalized service, self-presentation, mobile app
reputation, familiarity, perceived benefits and privacy concerns. The hypotheses were tested by
structuralequationmodelingusingthequestionnaireresponsesfrom294validsubjects.Surprisingly,
privacyconcernwasnotsignificantlynegativelyrelatedtotheintentiontodisclosePHI.However,
the significance effect of the perceived benefit, personalized service and self-presentation were
consistentwithpreviousstudies.Inaddition,therespondentswerewillingtorevealdifferentpersonal
informationindifferentsituations.Theimplicationoftheresultwillshedlightonthedevelopment
ofahealthcaremobileappserviceprovider.
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1. INTRoDUCTIoN

TheproportionofThaipeoplewhoarecurrentlyusingsmartphones,tabletsandcomputersis64%,
11%and27%, respectively,whichshows theoverallgrowth in thenumberofmobiledevices in
Thailand (Google,2016).Moreover, theuseofmobileapplications (apps)viamobiledevices is
rapidlyincreasingbecauseoftheadvancementinmobileapps.Mobileappsaresoftwarethatare
installedandrunonmobiledevices.Therearemanycategoriesofmobileapps,andthesehavebeen
developedtoservedifferentpurposes.
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Peoplehaveanincreasedconcernovertheirhealthand,therefore,haveincreasedtheirdemand
inmanagingtheirhealth.Thishasinfluencedtherapiddevelopmentofmobileappsonsmartphones
andtabletsresponsetotheirneeds.Currenthealthcaremobileappsaremainlycomprisedofmedical
equipmentandworkoutapps.Eachhealthcaremobileapprequiresuserstoinputtheirhealthdatainto
it,whichmeansitisnecessaryforuserstodisclosetheirpersonalhealthdatatothemobileapp.The
requiredhealthdatavariesdependingonthepurposeofthemobileapp.Thehealthdatathatusers
arewillingtodisclosetothemobileapparewidelyvaried,whichmaybebecausethepublicarenot
equallyawareofthedegreeofprivacyprotectionofdisclosedhealthinformation.

Disclosureofpersonalhealthinformation(PHI)viaamobileappisasignificantissueaspeople
havetheirowndifferentlevelofriskconcernaboutdisclosingtheirPHI.ThereistheriskofPHI
beingstolen,oraccessedwithoutauthorization,whichcouldposeathreattousers.Forinstance,the
dataofhospitalsintheU.S.A.washacked(CNN,2014),wherethesocialsecuritynumber,address,
birthdateandtelephonenumberofmorethan4.5millionpatientswasaccessedfromthehospital
informationsystemthatwaslinkedtootherhospitalsin28states.IfthePHIwasthenacquired
byamalefactor,itwouldnegativelyimpactuponthevictim’sandhospitalinformationsystem’s
securityandtrustworthiness.Consumersareaccordinglyconcernedwithprivacywhentheyintend
todisclosetheirPHItoahealthwebsite(Bansaletal.,2010).Touseawebsiteormobileapp,the
consumermusthaveanaccountthatincludestheirPHI.Onceconsumersperceivethereputation
ofthewebsiteandacquaintthemselveswiththewebsite,theirprivacyconcernaboutthewebsite
is largelyalleviated (Li,2014).However, thebenefits fromrevealingpersonal informationvia
mobileappsareattractivetoconsumersbecausetheycangetpersonalizedproductsandservices
aswellaspromotions(Wangetal.,2016).

ThisstudydevelopedaresearchmodelofintentiontodisclosePHI,largelybasedonprevious
studies.Thispaperisoneofthefirststudiestoexaminethefactorsthatinfluencetheusers’intention
todisclosePHIviamobileappsinThailand.TheresultwillhelpidentifythefactorsenablingPHI
disclosurebyThaipeopleandbeaguidelineforthegovernmenttosettherelevantpoliciesandlaw
forhealthcaremobileappdevelopmentandhealthcareinformationsharingviamobileappsthatmore
exactlyservethecitizens’requirements.Inaddition,thispaperwillshowthedifferenceinpersonal
informationdisclosureindifferentsituations;forexample,whenpeoplearehealthyandwhenthey
havemedicalproblems.

2. LITeRATURe ReVIew

2.1. Affecting Factors to Disclose Personal Information
Li(2014)indicatedthatthereputationofthewebsitecanhaveanegativeeffectontheindividual’s
privacy concern about the website. However, digital businesses that beneficially take advantage
ofcustomer’sinformationorinfringeupontheirprivacywillbringaboutprivacyconcernstothe
customers.Recentstudieshavereportedthatreputableandlargecomputer-relatedcompanies,like
AppleInc.andFacebookInc.,haveanissueofcustomerinformationmismanagementonthewebsites
(Li,2014).Theyhavesuddenlyrespondedtotheircustomersinordertominimizetheirreputation
loss.Conversely,disreputableonlinecompaniesarerarelythetargetsforreportingforsuchissues,
butthisdoesnotmeanthattheyhavebeenmanagedaswellorbetterthanotherreputablecompanies
inprotectingtheircustomer’sprivacy.Reputationisbuilt frommanyaspects, includingpersonal
privacy.Customerperceptionsabout thecompany’sreputationandthecompany’swillingness to
customizeitsproductsandservicesaresignificantlyrelatedtocustomer’sinitialtrustinthecompany
(KoufarisandHampton-Sosa,2004).Customerstendtobelievethatdisreputablewebsitesmaynotbe
abletoprotecttheirprivacy,whereasreputablewebsitesarekeentoprotecttheircustomers’privacy.
Itis,hence,supposedthatthereputablemobileappscanablyhandletheusers’personalinformation
securelyandresponsibly.
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