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ABSTRACT

Despitethatglobalinternetusagecontinuestoexpandgiventheincreaseinthenumberofcomputer
ownershipandInternetaccess,adividepersistsbetweeninformationrichandinformationpoor,which
ispeoplewithlowerincomes,educationlevels,skillandcapacity,minorities,aswellasthoseliving
inruralareas.Buildingonnumerousresearchesonthedigitaldivide,thisstudyarguesforadifferent
setofmetaphorsbywhichdigitaldivideshouldbeunderstood,valuedandmanaged.Itexamines
theunderstandingthat thedigitaldivideis inevitablytiedtotheconceptofsocial inequalities in
everysociety.Withaninsightprovidedforunderstandingtheindependentanddifferentlayersofthe
digitaldivide,acriteriononappropriateapproachtowardtacklingtheproblemofdigitaldivideis
thussupplied.Findingshavesignificantimplicationforcumulativeresearchonthesubjectofdigital
divideinAfrica.
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INTRoDUCTIoN

The information society in Africa is experiencing some fundamental ethical problems, whose
complexityandglobaldimensionsarerapidlyevolving.ThisisbecausetheuseofInformationand
CommunicationsTechnologies(ICTs)includingtheInternethasbecomeaprerequisiteforlivingin
modernsociety,havingbecomeessentialtothefunctioningoftheeconomyaswellasakeydriver
fordevelopmentinallsectors(vanDijk,2005).However,theexponentialgrowthofInformationand
CommunicationTechnologies(ICT)andthetransformationthatthishaswroughtinallaspectsof
everydaylifehasresultedintheemergenceofabroadspectrumofproblemsculminatingintosocial
exclusionanddigitalinequality(Braman,2006).Additionally,itincludestherapidlyevolvingthreat
landscapeofthecyberspacewhichhasheightenedtheextenttowhichcyberspacevulnerabilitiesand
limitedcapacitiespreventAfricafrommaximisingthebenefitsofthedigitaleconomy(Fox,2005).

Besides,thepeoplearefacingagrowingnumberofuncertaintiesrelatedtotheuseofthedigital
environmentsuchasthedigitalsecuritythreatsandincidentsthathaveincreasedthefinancial,privacy,
andreputationalconsequences,andinsomecases,producephysicaldamages.Althoughstakeholders
areincreasinglyawareofthesechallengesraisedbydigitalsecurityrisk,theyoftenapproachthe
problemonlyfromthetechnicalperspective,andinamannerthattendstoplaydownontheethical
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implicationsofthesocialcleavagesindigitalutilizationandapplications(Mohammed,2005).That
however,accompanyinformationpovertyandinsecuritychallengesemanatingfromthedigitaldivide
phenomenon.Nonetheless,scholarlyinvestigationintotheconsequencesofuneventechnological
diffusionforsocialinequalityandexclusionhasregrettablybeenmodestanddisproportionate.This
polysemicsocio-ethicalconditionhaveaprofoundlycontentioussecurity implications forAfrica
thataremostdramaticandurgent.Itthreatensnotonlythesecurityoftheregionbutthesecurity
ofcommunitiesand/ortheentireportionsoftheregion’spopulation.Itisthereforearisktoboth
regional/nationalaswellasthehumansecurity.

Butdespitetheseemingpessimismofthisdevelopment,therhetoricofthediscourseconcerning
theemergingpatternofcyberactivityinAfricatodayrevealsthatthedigitaldivideisnotonlya
technologicalpredicament;itisalsoanethicalcrisis.Thisissobecausethecybersecuritydivide
andprocesses are redefining security in the21st century (Massumi,2007).This study therefore
examinessomeofthenumerouschallengesposedbyunaffordableaccessofinformationtechnology
toseveralsectionsofAfricancommunities.Itpositsthatlackofaccesstoinformationleadstosocial
exclusionandquestionstheinformationeconomythatgeneratesconsequencesforsocialdivisions,
socialinsecurity,diversityanddifferencesamongthealreadydiversifiedAfricansociety.Thedigital
dividephenomenonfromanAfricanperspective,mirrorsthealreadyexistingsocialinequalitiesand
widensthesocialdivisionthathassimplybecomemoreapparentwiththeexpansionoftheICTs.

CoNCEPTUAL FRAMEwoRK

Inthelastonedecade,contemporarycriticismhaswitnessedanexpandingconceptualizationofwhere,
andbetweenwhom,informationinequitiesoccur,andwhatthesegapsentailfortheirdifferentuser
groups(Schmith,2012).However,recentscholarshiphasendeavouredtoarticulateamorenuanced
conceptualizationofthedigitaldivideasaseriesofsocialgaps.Butmuchofthisliteraturerefusesto
viewcomputerandInternetaccessasatechnologicaldeterminism,andratherquestionsthereductive
dichotomyofICThavesandhave-nots(Witte&Mannon,2010).AccordingtoWessels,“therhetoric
ofthedigitaldivideholdsopenthedivisionbetweencivilizedtool-usersanduncivilizednonusers”
(2011).ObviouslyintheviewsofEshet-Alkalie&Chajut,“howmarketsoperateinthecreationand
maintenanceofthesedigitaldivides,andhowdivisivepoliticalrhetoricdamageseffortstolocate
remediesisasubjectofconcern(2009).

Thedigitaldivideisnotaboutcomputersorconnectivityper se;rather,thedivideisasimplifying
metaphorthatquestionsthesocialgapsbetweenhumansthathaveanduseICTs,andsocietiesthat
lackaccesstoICTstoolsaswellasskillstooperatethem(Ybarra&Suman,2008).Thefailureto
haveequitablesocialaccesstoamountstolivingonthewrongsideofthedigitaldivideandposes
serioussocialchallenge.However,theexigencyofthedigitaldivideisnotaboutdenyingitsexistence,
buttoensurethatthefocusonthedigitaldividedoesnotnaturalizesocialexclusionandinequality
(Standley,2003).Framedassuch,thenewdigitaldiscriminationorwhatispopularlyreferredto
asdigitalorvirtualinequalityisacomplexanddynamicphenomenon(vanDijk&Hacker,2003)
and in its simplistic sense, conceptualizedasa formof stratificationexhibiting itself inunequal
accessanduseoftheInternet(Mossbergeretal.,2003).Thisconceptistypicallymeasuredusing
accesstotheInternetinoppositiontothosewithnon-access,numberofsitesatwhichtheInternet
isaccessed,theusers’skillinusingtheInternet,theamountoftimespentonline,andthevarietyof
activitiescarriedoutdigitally.Vieweddiversely,theproblemofthedigitaldivideinAfricapointsto
thefactthatconnectivityisacentralenablingagentinbuildingtheInformationSociety.Universal,
ubiquitous,equitableandaffordableaccess toICTinfrastructureandservices,constitutesoneof
thechallengesoftheInformationSocietyandshouldbeanobjectiveofallstakeholdersinvolvedin
buildingit(Monrne,2004).
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