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ABSTRACT

UnprecedentedgrowthintheuseofICTshascontributedtodigitaldivideinNigeria.Despiteglobal
effortsinbridgingthedigitaldivideindevelopedanddevelopingnations,digitalequalityisyetto
beachievedinnations.Government’seffortinbridgingthedigitaldivideinNigeriahasbecomea
dauntingtaskduetoseveralbarriershinderingtheuseofICTsbytheruraldwellerssuchaslowincome,
lowdeploymentoftelecommunicationinfrastructure,lackofskills,access,languageandcultural
challengesamongothers.Inviewofthis,theaimofthispaperistounravelthesocio-psychological
consequencesofthedigitaldivideonruraldwellersinNigeria.Thispaperfurtherdiscusseddimensions
andperspectivestodigitaldivide,causesofdigitaldivide,globaleffortsinbridgingthedigitaldivide,
barriersmilitatingagainstdigitaldivide,andsocialpsychologicalconsequencesofthedigitaldivide
onruraldwellers.Policyrecommendationsweremadetowardsaddressingthesocio-psychological
implicationsofdigitaldivideonruraldwellersinNigeria.
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1. INTRoDUCTIoN

The unprecedented growth in the uptake of Information Communication Technologies (ICTs)
suchascomputers,mobilephones,broadband,internetamongothershavecontributedimmensely
to theeconomyofbothdevelopedanddevelopingnations innumerouswayssuchas sharingof
globalknowledgeandexpertiseacrossnations,bettercommunicationwithtradingpartnersthrough
e-commerce,marketingtourismandparticipatingintradeopportunities(Cullen,2002).However,
theuseofICTshascontinuedtowidenthegapbetweenthedevelopedanddevelopingnationsacross
countries,states,races,ethnicgroups,urbanandruralareasrespectively.Forinstance,Samuelson
(2002)pinpointedthatthegrowthoftheinternetisunevenlydistributed,itreachesfewerthan7%of
theworldpopulation;ittendstoreachthewealthierandeducatedeliteswhoappreciatetheusefulness
andrelevanceofICTtools.Theseinequalitiescreatedthroughtheuseandnon-useofICTshasbeen
widelyreferredtoas“digitaldivide”aroundtheglobe-internationally,nationallyandatlocallevels.

Digitaldividecansimplybedefinedasthegapbetweenthe“information–havesandhave-not”
thatis,thosewhouseorhaveaccesstotelecommunicationandinformationtechnologiessuchas
computers,internetcable,telephone,satellite,wirelessamongothersandthosewhodonotorhave
limitedaccess(Lennard&Angela,2013).Inanothersense,digitaldivideisthedisparitybetween
thetechnologyrichandthetechnologypoororhave-not.Forinstance,PCownershiplevelsdiffer
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dramaticallyandnumericallybetweendevelopedanddevelopingnations.InSouthAsia,forexample,
4personsper1000ownaPCcomparedto585per1000intheUnitedStates.Thesefiguresdepict
ahighlevelofinequalityacrossnationsintheirinternetusageandPCownership.Apartfromthe
internetandPCownership,levelsofdisparitieshavebeenfoundintheuseofothertypesofICTsacross
nationssuchasbroadbranddeployment,mobilephonesandothertelecommunicationsinfrastructure
(Lennard&Angela,2013).GlobalinitiativessuchasUNICTtaskforce,G8DigitalOpportunity
Taskforce(DOT)amongothershavebeenembarkedupontobridgethedigitaldividetakinginto
considerationspecificgroupsofpeoplethataremarginalizedintheuptakeofICTsacrossnations.

Specifically, inacountry likeNigeria,digitaldividealsocutsacrossdifferentcategoriesof
peoplebothintheurbanandruralcommunitiesrespectively.Thesecategoriesofpeoplearedigitally
dividedalongthelinesofgender,age,class,socioeconomicstatus,disabilityamongothersinvarying
proportions.Ruralpeopleare those living in theremotestareassuchasvillageswhere thebasic
amenitiesoflifearelackingsuchaspipebornewater,electricityandfacilitiessuchashospitals,
informationcentres,cybercafésetc.Accordingtotheliterature,ruralpeoplehavedemonstratedalow
uptakeofICTsduetoreasonsoflowincome,loweducation,healthstatus,culturaldifferences,and
lackoftelecommunicationinfrastructureamongothers(Caspary&O’connor,2003;Gbenga-Ilori
&Ibiyemi,2010).RuralpopulationaredigitallyexcludedfromtherestofworldintheuseofICTs
duetotheirbackwardnessandhighlevelofilliteracywhichaccountforlackofskillsandinabilityto
useinformationfortheirpersonalandcollectiveadvantage.Chowdhury(2000)identifiedanumber
offactorsthatcharacterizedtheruralpeoplesuchaslackofaccesstoaccurateinformation,lackof
telecommunicationinfrastructureandappropriateskillswhichaccountedforthegapintechnologyuse.

ComingdowntotheAfricanContinent,highlevelofpovertyandlowlevelofeducationare
prevalentfactorsresponsibleforlowinternetusageamongtheruralpoor,witharesultanthighlevel
ofdigitaldivideacrossnations(Joseph&Hollifield,2003;Akanbi&Akanbi,2012).Similarly,Fong
(2007)alsofoundasignificantrelationshipbetweenGNIpercapitaandadoptionofICTssuchas
mobilephones,personalcomputersandtelephone.Thisimpliesthatmajorityofruralpoorarelow
incomeearnersandassuch,accessingandprocuringICTsforuseappearschallenging.Amidstsuch
challenges,theruralpoorfirstconsidershisimmediateneeds-food,shelterandclothingbeforehe/she
engagesintheutilizationofICTs.Therefore,inmakingthebenefitsofICTsrealizable,ruralpeople
needtobeawareoftheusefulnessandrelevanceofICTstotheirdevelopmentandthevariousways
itcancontributetomeetingtheMillenniumDevelopmentGoals(MDG).

InthecontextofNigeria,thesituationexperiencedbytheruralpeoplearenottotallydifferent
fromtheexperiencesofruraldwellersinotherpartsoftheworld;exceptthatthegovernmentofsome
ofthesecountrieshaveenacteddigitalinclusiveprogrammesandpoliciesfortheruralpoortopromote
ICTusefordevelopment.AlowlevelofICTuseisstillapparentinruralcommunitiesinNigeriadue
tosocio-economicfactorsthathavebeenidentifiedintheliterature,therefore,wideningthedigital
divide.RuralcommunitiesinNigeriasufferfrommarginalizationduetoilliteracyandlackofaccess
tothemanyopportunitiesthatICTsoffer(Gbenge-Ilori&Ibiyemi,2010).Despitetheeffortsofthe
Nigeriangovernmentinbridgingthedigitaldividethroughseveralinitiativesandcollaborationwith
Internationalbodiesandprivateinvestors,thedrivetowardsbridgingthegapinruralareashavenot
beenveryproductive,rather,theevolvementofnewICTshavecontinuedtowidenthegapbetween
theruralandurbanpeople.Itmaybeappropriatetosaythatgovernmentmustdevelopastrategic
plantobridgedigitaldivideinurbanandruralcommunities,therefore,combatingdigitalinequality.

Digitaldividehasitsattendantproblemsifnottackledsuccessfullybythegovernment,thereby
affectingnegativelyruraldwellerssociallyandpsychologicallyduetotheirlackofpreparedness,
lackofreadinesstoembracetechnologies,ineptitude,lowconfidence,andbackwardness.Inview
ofthis,theaimofthispaperistoexaminethesocio-psychologicalimplicationsofdigitaldivideon
theruraldwellersinNigeria.Thispaperwillfurtherdelveonthecausesofglobaldigitaldivide,the
barriersandchallengesofdigitaldivideintheruralareas,policyinterventionsinbridgingthedigital
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