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ABSTRACT

Astudywasundertakentoanalysetheopportunitiesandchallengesthatarefacedininstitutions
ofhigherlearninginZimbabwewhenofferinginformationliteracy.Institutionsofhigherlearning
werepurposivelyselected.Openendedquestionsweresentto20librariansand13responded.Itwas
discoveredthatalltheinstitutionsofhigherlearningwhichparticipatedinthestudyteachILtothe
studentsandthelibrariansareresponsible.LibrariansteachILtoensurethatthestudentsknowhow
tosearch,evaluateanduseinformationethicallyandlegally.Thiswasnecessitatedbytheinformation
explosionleadingtotheavailabilityofvariousinformationsources.Theroleofthelibrarianisto
designthecurriculum,teachILandmonitorandevaluatethecourseasawayofimprovingit.Itwas
discoveredthat librariansfacesomechallengesbecauseof thenegativeattitudesbystudentsand
academicstaff.Theauthorrecommendsthatlibrariansshouldcontinuouslyupgradethemselvesand
libraryadministratorsshouldprovideresourcesneededtoofferIL.
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INTROdUCTION

Bhimani(2015)statesthatmanystudentsenteringcollegedonotknowhowtolocateinformationdue
totheendlessamountofinformationthatisavailablemainlyontheinternet.Therehavebeeninstances
oflowusagestatisticsofelectronicresourcesinacademiclibrariesalthoughthenumberofenrolled
studentsisincreasing.Thismayhavebeencausedbytherapidlychanginginformationlandscape
andvariouswaysofsearchingforinformation.Learnersasaresult,facechallengesinlocatingand
accessingrelevantandappropriateinformationforacademicpurposesiftheyarenottaughthowto
doit.Leong(2015)observedthatskillsandexperienceneededtonavigatethevirtualandphysical
spaceappeartobediminishingamongnoviceandadvancedresearchers.Theresearchwasaimed
atunderstandinghowacademic librariansareutilising theopportunitiesprovidedwhenoffering
informationliteracyandhowtheyaredealingwiththechallengesthattheyarefacinginZimbabwe.
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LITeRATURe ReVIew

Anumberofdefinitionsweregivenforinformationliteracyfromvarioussourcesincludingtheone
givenbytheAssociationofCollegeandResearchLibraries(2017)whichpointsoutthecharacteristics
ofaninformationliterateindividual.ACRLdescribesinformationliteracyasabilitiestodetermine
theextentofinformationneeded;accesstheneededinformationeffectivelyandefficiently;evaluate
informationanditssourcescritically;incorporateselectedinformationintoone’sknowledgebase;
useinformationeffectivelytoaccomplishaspecificpurpose;andunderstandtheeconomic,legal,
andsocialissuessurroundingtheuseofinformation,andaccessanduseinformationethicallyand
legally. For this study, the Information literacy (IL) definition by the Alexandria Proclamation
(UNESCO-IFLA,2005)wasused.ILwasdefinedasthecoreoflifelonglearningwhichempowers
peopleinallwalksoflifeto“see,evaluate,useandcreateinformationeffectivelytoachievepersonal,
social,occupationalandeducationalgoals.Itisabasichumanrightinadigitalworldandpromotes
socialinclusionofallnations”.Husauni(2010)addsthatinformationliteracyismorethancomputer
literacyandmorethanlibraryinstructionsinceaninformationliteratepersonisabletorecognise
wheninformationisneededandhavetheabilitytolocate,evaluate,anduseeffectivelytheneeded
information.AccordingtotheACRL(2017),theteachinglibrarianworkswithstudentsascoach,
guideandmentorinhelpingstudentstonavigatethroughthecomplexinformationecosystem.The
librarian plays different roles ranging from advocate, coordinator, instructional designer, leader,
lifelonglearner,teacherandteachingpartner.

wHy TeACH IL?

Leong(2005)andDebowski(2001)statethatILinvolvesnotonlythedevelopmentofdigitalskills
butalsohigherlevelofanalyticalandevaluativeskillsthatareneededtoengageeffectivelywiththe
formulationsofcomplexideas.Lampert(2006)addsthatlearnersaretaughtILsothattheyareableto
identify,locate,retrieve,evaluate,andethicallyuseanddocumentinformation.Learnerswouldthen
improvetheirresearchskillsthatareneededinknowingthedifferenttypesofinformationsources
andunderstandingtheappropriatewaysofcriticallyevaluatingandmanaginginformation.Bhimani
(2015)supportstheideabypointingoutthatILanddigitalliteracyallowuserstoutilisetechnology
andlearnersareabletosurviveatcollege,attheworkplaceandthroughoutlife.

Roles of Librarians in Teaching IL
Theacademiclibrarianplaysanimportantroleinteachinginformationliteracy.Therolesinvolve
teachingstudentshowtosearchformaterialswhentheyarewritingtheirassignments.Maitaouthong,
Tuamsuk,andTachamanee;(2012),Brasley(2008);Mounce2010;KlebanskyandFraser(2013).
Vassilakaki and Moniarou-Papaconstantinou (2015) state that librarians assist by arranging IL
activitiesforstudentssuchasorientation,short trainingprogrammes, teachingoneononeat the
referencedesk,onlineself-learningprogrammes,andco-teachinginclass.Maitaouthong,Tuamsuk,
andTachamanee;(2012)andKolstad(2015)addthatlibrarianshavefourmajorroleswhichinclude
preparationofresourcesandlearningsources;supportingtheteachingofILofeducatorsandlibrarians;
organising learningand teachingactivities thatdevelopstudent’s IL;andorganisingactivities to
developeducator’sIL.ACRL(2017)summarisestherolesofthelibrarianasadvocate,coordinator,
instructionaldesigner,leader,lifelonglearner,teacher,andteachingpartner.

Approaches in Teaching IL
TherearevariousapproachesthatcanbeappliedwhenteachingILininstitutionsofhigherlearning.
SomeinstitutionsembedILinthecurriculumandmakeitacompulsorymodulecoveringareassuchas
traditionalanddigitalliteracies,howtousetechnology,andhowtodisseminateresearchinthedigital
eraaccordingtoKolstad(2015).Areastobecoveredwouldincludehowtolookforinformationby
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