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ABSTRACT

The objectives of this article are: explore the adherence to digital etiquette and belief-oriented
technologyuse,examinetherelationshipbetweendigitaletiquetteandbelief-orientedtechnology
use,andexaminetheinfluenceofITCourseonstudents’digitaletiquette.Thesamplecomprised350
students,whoweretakingITandnon-ITCoursesattwoprivateuniversities.Theresearchemployed
across-sectionalsurveyusinga two-partquestionnaire.Thefirstpartmeasureddigitaletiquette,
whilethesecondpartmeasuredtechnologyuseorientationresultsshowedawidespreadadherence
todigitaletiquetteamongtherespondentswithverysmallnumbersreportingtheviolationofethics.
Thesamepositivepatternwasfoundwithuseorientationwheremostrespondentsreportedapositive
technologyuseorientationbasedontheirbelief.Thecorrelationanalysisindicatedastrongpositive
relationshipbetweendigitaletiquetteandbelief-orientation(r=932),whilethet-testresultsrevealed
anon-significancedifferencebetweenITandnon-ITstudentsintheirdigitaletiquette.
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1. INTRODUCTION

Itiswithoutargumentthatdigitaltechnologyenhancescampuslifeandcampuslearning,anditgreatly
facilitatesuniversityadministrationprocesses.However,atthesametime,ithascreatedopportunities
forabuseandmisuse.Inappropriateandunethicaluseofdigitaltechnologyisawidespreadandawell-
documentedphenomenonamonguniversitystudents.Indeed,technologymisuseamonguniversity
studentshasbecomearisingconcernforlecturers.AsdiscoveredbyYoung,YueandYing(2011),
Internetabuserangedfrom13%to18.4%amonguniversitystudents,significantlyhigherthanthat
reportedamongadolescents(4.6%to4.7%).Inarecentstudy,Begleyetal.(2015)surveyeduniversity
students’useofdigitaltechnologyandfoundthatduringclass,75.1%oftherespondentscheckedtheir
e-mailortextmessagesduringclass,56.2%multitaskedanddidassignmentsnotrelatedtotheclass,
and33%accessedsocialmediasites.Inthesamestudy,majorityofthelecturerssurveyed(between
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51and60.7%)“experiencedsignificantproblemsregardingstudents’useoftechnologyduringclass
timefornon-academicpurposes”(p.5).

Whiletheaffordancesofdigitaltechnologyhaveexpandedthephysicalboundariesoflearning,
itsexploitativeusehascreatednewtensionsintheclassroom.Forinstance,universitylecturersand
authoritiesfindstudents’disregardforethicswhenusingdigitaltechnologytobeapersistentproblem
thatisgettingmorechallengingtohandle,andindeed,moreworrisome(Crona,Foltz&Jones,2006;
Reyns,Burek,Henson&Fisher,2013).InarecentsurveyinOctober2016,universityfacultyfound
technologydistractionsas the fifthbiggestday-to-daychallenge in theclassroom(Schaffhauser,
2016).Unethicalandirresponsibleuseofdigitaltechnologyisaseriousmisconductthatleavesa
digitalfootprint,whichinlateryearscouldturnouttobedetrimentaltostudents’careerpathand
futureemployment.

Digitaletiquettesurfacesasanimportantconcernintoday’sdigitallyenhancedcampuslifeand
learningwherestudents’ lackofregardforappropriateandresponsibleuseofdigital technology
prevails.Hence,inviewofthenewchallengesconfrontingfacultyanduniversitystudentstoday,it
isparamountthatdigitaletiquettebeimparteddirectlyorindirectlythroughuniversitycurriculum.
Outofconcernfortheprevalentdisregardforethicsamongstudents,RibbleandBailey(2004)and
Ribble(2015)suggestarathercomprehensivemultidimensionalframeworktoeducatestudentsof
appropriatetechnologyuse,andtheproperwaysthatbenefitthemselvesandothers.Theycallthe
frameworkdigitalcitizenshipandithasnineelementscomprisingdigitalaccess,digitalcommerce,
digitalcommunication,digitalliteracy,digitaletiquette,digitallaw,digitalrightsandresponsibilities,
digitalhealthandwellness,anddigitalsecurity.

Digitaletiquetteisthefifthelementinthisdigitalcitizenshipframework.Itreferstoacceptable
standards of conduct or procedure that define students’ use of digital technology, their online
participation,andsocialinteractionwithothersinthevirtualworld.Digitaletiquetteprovidesstudents
withpreciseexamplesofappropriateactionorprocedureofusingtechnologyintheclassroom,and
educatesstudentstoconsidertheramificationsoftheirinappropriateandirresponsibletechnology
useonothers.Forexample,digitaletiquetteguidelinescreateanawarenessthatstudentsshouldkeep
theirmobilephonesonsilentmodeintheclassroomsoasnottodisturbtheongoingteachingand
learningprocess.Inaddition,theguidelinesteachthemabouttreatingotheronlineuserswithrespect
andcourtesy,andnottobreachtherulesofprivacyandinfringement.

Usingdigitaltechnologyispartofthelargerrealmofhumanbehaviour,whichisinfluencedin
varyingdegreesbybeliefsystemsandvalueorientation.Beliefsystemreferstoasetofbeliefsand
principlesthatgovernsone’sattitude(Nugent,2013).Numerousclassicstudieshavedocumentedthe
impactofbeliefsystemonhumanbehaviour,suchasthatofHarveyetal.(1964-1966)andBrownand
Webb(1968).Harveyandhisassociates(1964,1965a,1965b,1966)discoveredthatbeliefsystem
hadapronouncedeffectonteachers’behaviourinandoutsidetheclassroom,andtheformercouldbe
usedasapredictorofthelatter.Meanwhile,BrownandWebb(1968)concludedthatteachers’setof
philosophicalbeliefsaboutteachingisrelatedtohowtheybehaveandwhattheydointheclassroom.
Morecontemporarystudiestendtoagreewiththesefindingsontheconnectionbetweenbehaviour
andbeliefsystem.Forexample,McCulloughandWilloughby(2009)provedthetwoconstructsto
demonstrateapositivecausalrelationship.AccordingtoJaeger(2006),beliefsystemsanchoredin
religiontendto“bringoutthebestinpeople”(p.12)andhavetheabilitytosocializechildrento
conformtosociety’snormsandsociallydesirablebehaviours(Baier&Wright,2001).Peoplewho
haveamoreconcreteanddefinitebeliefsystem,particularlythatofaphilosophicalorreligiousnature,
tendtoexhibitmorepositivesocialbehaviours,asindicatedinstudiesonreligiouslyinclinedMuslims,
JewsandChristians(Hill,Burdette,Ellison&Musick,2006;Islam&Johnson,2003;Shmueli&
Tamir,2007;Wallace&Forman,1998).InYang,Young,LiandHuang’study(2016),beliefsystem
wasshowntoimpactstrategicdecisionmakingandperformancebothontheshortandlongterms.

Usingtheseempiricalevidencesassupport, thisstudypostulatedthattechnologyusethatis
orientedbybeliefsystemwouldinfluenceundergraduates’adherencetodigitaletiquette.Inother
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