
DOI: 10.4018/IJKBO.2019010101

International Journal of Knowledge-Based Organizations
Volume 9 • Issue 1 • January-March 2019


Copyright©2019,IGIGlobal.CopyingordistributinginprintorelectronicformswithoutwrittenpermissionofIGIGlobalisprohibited.



1

Role of Smartphone in 
Women Empowerment
Shashank Goel, Vidya School of Business, Meerut, India

Prateek Gupta, KIET, Ghaziabad, India

ABSTRACT

The technological development in the field of electronics and telecommunication has brought
aboutarevolutioninthelifeofpeople.Thetechnicalproductssodevelopedhavebroughtabouta
noticeablechangeforthebetterinthepersonalandprofessionallivesofpeoplebyenhancingtheir
capabilitiesandempoweringthemtoenrichtheirlifeandlifeexperiences.IntheIndianscenario
wherethefemalecommunitywasnottraditionallyempowered,theacceptanceofsmartphonesand
connectingtotechnologythroughthesmartphonehasempoweredIndianwomen,whetherworking
ornon-working.Thisarticleisanefforttohighlighttheroleplayedbysmartphoneinempowering
womenandenrichingtheirlives.Thefindingsofthesurveystudyarepresentedinthearticle.
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INTROdUCTION TO WOMEN EMPOWERMENT

InIndianScenarioWomenEmpowermenthasemergedasasignificanttopicofdiscussioninthe
overalldevelopmentofnotonlythenationbutalsothesocietyasawhole.WomenEmpowerment
referstoincreasingandimprovingthesocial,economic,politicalandlegalstrengthofthewomen,
toensureequal-righttowomen.Itisreferredtoasabilityforwomentoenjoytheirrightstocontrol
andbenefitfromresources,assets,incomeandtheirowntime,aswellastheabilitytomanagerisk
andimprovetheirsocialandeconomicstatusandwellbeing.

Mostofthebarrierstowomen’sempowermentareingrainedinculturalnormsprevailinginthe
society.Manywomenfeeltheseorthodoxculturalnormsaspressures,whileothershavebecome
accustomedtobeingtreatedinferiortomen.Empoweringwomentoparticipateineconomicand
sociallifeacrossallsectorsisessentialtobuildstrongereconomiesandnation,achieveinternationally
alignedgoalsfordevelopmentandsustainability,andimprovethequalityoflifeforwomen,men,
familiesandcommunitiesasawhole.

Womenempowermentisverypowerfulinupliftmentofthenation.Itisverywellknownthatthe
keytoeconomicgrowth,politicalstability,andsocialtransformationliesinwomenempowerment.
Leaders,expertsandscholarsallaroundtheglobearegivingtheirvoicealiketothiscriticalendeavor.

Today,whenweareinthedigitalworld,wecannotthinkofwomenempowermentwithoutthe
involvementofthedigital&mobiletechnologiesandtheinternet.Internethasanenormouspotential
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forwomen’sempowermentandinternetcanbeeasilyassessedusingelectronicgadgetssuchaslaptops,
I-pads,Smartphone,etc.Womenempowermentviauseofinternet&technologyprovideswomen
withopportunitiestosearch,findandshareinformation,ensuretheirsafety,accesseducational,health
andotherservices,generateincome,connectandinteractwithothers,collaborate,network,andhave
theirvoicesheard.Empoweringwomenandconnectingthemthroughtheuseoftechnologycanyield
incrediblesocialandeconomicdevelopment.

InthisdirectionSmartphoneisbeingseenasanimportanttooltoempowerwomenasiteasily
connectswomentotechnologythroughitsvariousapplicationswhicharetooeasytouseandthe
womenaregreatlyempoweredbySmartphonewhichmakesthemindependentandcapableenough
totaketheirowndecisions.

Why Women Empowerment?

• Unemployed or Underemployed Women:AlargenumberofwomenareeitherUnder-employed
orunemployedduetothisthenationaleconomysuffersalotbecauseoftheunequalopportunity
forwomenatworkplaces.Womenempowermentincreaseswomenemploymentrateandalsoleads
tothedevelopmentofwomenentrepreneurs,whichinturnimprovestheeconomyofthenation.

• National development:Womenareintelligentandcompetentenoughandincertainareasthey
haveprovedtobemuchaheadofmen.Throughwomenempowermentwomenhavemadetheir
nationproudbytheiroutstandingperformancesinalmosteverysphereofworkincludingmedical
science,socialservice,engineering,etc.

• Women are equally Talented:Atearliertimes,womenweredeprivedofhighereducationlike
menandhencetheirtalentswerewasted.Butintoday’sscenario,womenarealsoallowedto
goforhigherstudiesanditencourageswomentoshowtheirtalentswhichwillnotonlybenefit
womenindividuallybuttothewholenationandevenworldatlarge.

• Economic Benefits & development of society:WomenEmpowermentbringseconomicbenefits
notonlytotheindividualsbutalsotothesocietyaswell.Themoneyearnedbythewomennot
onlyhelpsindevelopmentoftheirfamilybutalsoleadstothedevelopmentofthesociety.Women
empowermenthelpswomenbecomeindependentandempowersthemtotaketheirowndecisions.

• Reduction in domestic violence: Women Empowerment reduces domestic violence as
uneducatedwomenaremorepronetotheriskofdomesticviolenceincomparisontotheeducated
women.Thus,womenempowermentleadstoreductionindomesticviolence.

• Reduction in corruption:WomenEmpowermenthelpswomentoknowtheirrightsandduties.
Beingawareoftheirrightsanddutiestheycanhelpreducecorruptionbynotallowingothers
toviolatetheirrightsandbynotparticipatinginactivitiesthatcontributestocorruption.Thus,
Womenempowermentcontributesconsiderablyinreducingcorruption.

• Irreplaceable contribution in some sectors:Womenarecontributingatveryhighstandards
incertainareaswhichare remarkableand irreplaceable.Byempoweringwomenmoresuch
contributionsmaybegeneratedwhichwillnotonlyleadtothedevelopmentoftheindividual
womenempoweredbutalsotothenationasawhole.

Latest Women Empowerment Initiatives in India
Womenempowermentbeingtheneedofthetimevariousinitiativesarebeingtakenbothbygovernment
andNGOs.SomeofthelatestwomenempowermentinitiativestakeninIndiaareasfollows:

• Government initiative to Launch Portal NARI for women: Recently, the union minister
forwomenandchilddevelopmentannouncedthelaunchofawebportalwww.nari.nic.inas
aninitiativetoempowerIndianwomen.Fromtimetotimebothcentralandstategovernments
havecomeupwithvariousschemesfortheempowermentofthewomenbutoftenduetolack
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