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ABSTRACT

Thecurrentstudyisintendedtoprovidetheanalysisofthedirectandindirectrelationshipsbetween
(E-HRM)strategiesandorganizationalinnovationthroughaknowledgerepositoryasamediation
construct. From various previous studies, five (E-HRM) strategies constructs were adopted for
this study. These include e-recruitment, e-selection, e-training, e-performance appraisal, and
e-compensations, andused themediating role of a knowledge repository for these constructs to
improveorganizationalinnovation.ThestudyappliedtheSmartPartialLeastSquare(PLS)software
to analyze the underlying relationships amongst the most relevant constructs between (E-HRM)
strategies,knowledgerepositories,andorganizationalinnovationwithatotalofsevenconstructs.As
aresultofanalysisofthefindingsfrommiddlemanagers(n=94)workingfortheRoyalJordanian
airline.Itwasfoundthattherewasastrongandstatisticallypositivesignificantrelationshipbetween
several(E-HRM)strategiesandorganizationalinnovationbyusingtheknowledgerepositoryasa
mediationconstruct.
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1. INTROdUCTION

Electronichumanresourcemanagement(E-HRM)strategieshavebecomeincreasinglyimportant
forseveralorganizationstoimprovetheinnovationbyconsidertheusedofknowledgerepository.In
attemptingtobuildanorganizationinnovation,itisvitallyessentialtorecognizethesignificanceof
(E-HRM)strategiesandknowledgerepositoryandhowworktoimprovetheorganizationalinnovation.
Intherecentstudy,Silvaetal.(2018)notedthatinnovationintermediaries’engagementincollaborative
projectswouldalsoenablethemtogenerateclosertoorganizationbenefits.

Recently,Johnsonetal.(2016)notedthatthetermeHRMmoreclearlyarticulatestheimportance
oftheInternetandWebinthedeliveryofHRservices.However,sincetheemergenceoftheinternet,
a new era of HR termed as E-HRM has begun, furthermore, Information and Communication
Technologies (ICTs) generate globalization that affect business environment and transform the
constructionandperformanceoftheorganizationsaroundtheglobe.Lately,Müller,andHundahl
(2018)describethatInformationtechnologyenablesdisruptiveinnovations,causingparadigmshifts
inhowcompaniesdobusiness.ITallowscompaniestobreakwithtraditionalbusinessmodelsand
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management thinking. Also, Yusliza and Ramayaha (2012) noted that the fundamental changes
broughtbyinformationtechnology(IT)havemeaningfullyalteredhoworganizationfunctionstheir
businessesandthis,inturn,hasledtoalterationsinmanagementrecordsandactions.

Recently,GaniandAnjum(2017)notedthate-HRMisawidetermwhichcoverstheamalgamation
ofHumanResourceManagement(HRM)andInformationTechnology(IT),mainlyconcentratedon
makingthevaluefortheemployeesandmanagersoftheorganizations.Additionally,AtakandErturgut
(2010)notedthattheinformationagecharacterizesaperiodwhichhasspecificcharacteristicswith
theimpactofrapidlydevelopinginformationandcommunicationtechnologiesofsocialandeconomic
conditionsoftoday.Therefore,atthistimethenewtechnologyisconsideredinmostorganizationsas
oneofthestrategicfactorsfororganizationalinnovationsimprovementandE-HRM.Additionally,the
influenceofknowledgeonHRMtheownersoftheorganizationsattempttoenabletheimplementation
ofHRstrategiesbyapplyinginformationtechnologyandknowledgeintheirorganizations.Therefore,
knowledgeprovidesamediuminwhichhumanresourcemanagerswillperformHRpoliciesandHR
practicesinabetterwayandwithhigherquality(DavoudiandKaur2012).

AccordingtoJonczyk(2015)describethatthemoderndevelopmentmovementofanorganization
isdefinitelybasedontheconceptofinnovativeness,aninterestinappliesaimedatpointinghuman
resourcemanagementtoinnovativenessisgrowing.Also,ErdoğmuşandEsen(2011)describethat
using information and communication technologies in human resource facilities has become an
essentialstrategytoachieveinnovationfororganizations.Inadditionto,Informationtechnologiesare
estimatedtodelivertheHRstrategieswiththeopportunitytocreatenewavenuesforcontributingto
organizationalinnovations.Likewise,Uslu(2015)notedthatinnovationisverysignificanttoachieve
successfulperformanceresultsintheorganization.Furthermore,Kesti(2012)describethattheoptimal
workplaceinnovationcanbeseenascollectivelyagreedandsuccessfullysatisfieddevelopmentthat
bestfitforthecollectivedevelopmentneedsidentifiedattheworkingsocietytomeetthehuman
resourceneedsfordevelopment.Tohidi(2011)studythecontributionoftheimpactoftheInformation
Technologyindifferentfieldsofscienceandhasanindescribableprosperitytoscientificinteractions
oftheworldbuthasalsofollowedconcernindifferentfieldsofsuchashumanresourcesstrategies.

ToimproveOrganizationalInnovation,theresearchersexaminetherelationbetweenElectronic
humanresourcemanagement(E-HRM)strategiesandKnowledgeRepository.Nowadays,organizations
aresurroundedbyturbulentenvironments,whichmightchangeandneedtodeveloptheOrganizational
Innovation.Therefore,organizationsmustarmthemselveswithcomprehensiveknowledgetobeable
tofacetheOrganizationalInnovationintroducedbytheunstableenvironment.Inaddressingthisissue,
thisresearchwillfocusonthechallengesexperiencedwhenexecutingOrganizationalInnovation.The
lackofElectronichumanresourcemanagement(E-HRM)strategiesforOrganizationalInnovationhas
causedmanyHRdepartmentsfailures.Thus,organizationsmustimprovetheOrganizationalInnovation
from managing Electronic human resource management (E-HRM) strategies and Knowledge
Repositoryappropriately.Inlightofallthese,numerousstudiesrelatingtoElectronichumanresource
management(E-HRM)strategies,Knowledge,andOrganizationalInnovationmodelwereconducted;
therewasadefinitelackofacademiceffortsaddressingtheissueoftheElectronichumanresource
management(E-HRM)strategies(e-recruitment,e-selection,e-training,e-performanceappraisal,and
e-compensations)onknowledgeRepositoryandOrganizationalInnovation.Themainobjectiveofthe
researchistoexaminethedirectandindirectrelationshipbetweenE-HRMstrategies(e-recruitment,
e-selection,e-training,e-performanceappraisal,ande-compensations),KnowledgeRepository,and
OrganizationalInnovationinRoyalJordanianairline.Therefore,thisstudytriestocontributetothis
areabyaddressingoneoftheconcernsassociatedwiththeelectronichumanresourcemanagement
(E-HRM)strategies,knowledgerepository,organizationalinnovation,andbyprovidingareliable
techniqueofemployingtheorganizationalinnovationasaneffectivemodel.

Theremainderof thispaper isorganizedas follows. In thefollowingsections, the literature
reviewispresented.Thethirdsectionreferstotheproposedresearchmodelandasetofhypotheses
developedtoindicatehowelectronichumanresourcemanagement(E-HRM)strategiesimprovethe
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