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ABSTRACT

Thisarticledescribesongoingworkonthedesignofanonlineapplicationtosupportstandardized
classification of collections of folk exhibits and contribute to the collections’ management and
promotion.Therationalebehindthisisthenormalizationofcomparableandmultilingualcontrolled
terminologies and their parallelization with recognized schemata. The approach relies on the
identificationoftherealneedsofGreekmuseums,asdepictedintheorganizationoftheircollections
andtheidentificationandexploitationoftheterminologicalapparatusprovidedbytheGreeklanguage
thatexpresseswidelyheldconceptualizationsservingmuseumsashandyorganizationpathways.
Resultswillcontributetotheissueofopenlyavailableonlineresourcesbyfreelyofferingthecollection
(circa600terms)tointerestedpartiesandtothegeneralpublic.Fromthispointofview,theemphasis
ismainlyontermdisambiguationandclassification.Theproposedapplicationaspirestoserveas
apointofreferencebothformanagingandforpromotingculturalheritageinthefieldoftourism.
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1. INTROdUCTION: EXPLORING ONLINE GREEK 
MUSEUMS wITH FOLK EXHIBITS

1.1. The Hypothesis
TheincreasingonlinepresenceofGreekmuseumsresultsintheaccumulationofdigitalmaterialthat
isavailableovertheweb;onewonders,however,whethertheoutcomeisindeedhelpfultousers–be
themprofessionalsormembersofthegeneralpublic–oritsimplycontributestotheacknowledged
“pathologyofinformationoverload”(Koltay,2017).Informationoverloadhaslongbeenidentified
asbeingpresentedwith“toomuchinformation”innumerousaspectsandprocessesofmanagement
(Eppler&Mengis,2004).AsboththecontentsandpresentationmethodsofonlineGreekmuseumsis
ratherdiverse,thehypothesisformedwasthattherequiredinformationonthecontentsofthemuseums
wouldnotbeeasytolocateintheplethoraofwebsites.Thishypothesiswasbasedontheassumption
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thateachmuseumwoulduseitsownclassificationsystem,whichwouldinevitablyresulttolackof
interoperabilitybetweendifferentmuseumsystemsduetotwoproblems:(1)Differentconceptual
densityofthedocumentationadoptedbyeachmuseum,namelywhetheranadequatesetofcategories
isusedforclassifyingculturalheritageensuringthatculturalobjectsarevisibletodifferentqueries,
and(2)Differentorganizationoftheterminologiesusedforculturalobjectdocumentation.Aseffective
retrievalofinformationisvitaltobothmanagingandpromotinganytypeofcollection,weproposed
that,providedourhypothesiswastrue,solvingtheproblemofinformationretrievalwouldnecessarily
facilitatemuseummanagementandpromotion(Tzompanaki&Doerr,2012).

Below,wecontinuebydiscussingthemethodologythattheteamfollowed(1.2)aswellasthe
findingsalongwiththeiranalysis(1.3).InSection2wepresent thestateof theartonstandards
relatedwithmuseumdocumentation. InSection3wepresent thewebeditorwehavedeveloped
tosupportandaccommodatetheresourcewearedevelopinginordertohelpsolvetheinformation
retrievalproblemweidentifyinSection1.WeconcludeonthefutureofthisenterpriseinSection4.

2. METHOdOLOGy

Inordertotestourhypothesis,wedecidedtoconsiderasmallsampleofGreekmuseumswithonline
presenceandcomparethewaytheypresenttheircontentstothepublic.Inaddition,wechoseto
concentrateonmuseumswithfolkexhibitsthatcontainmoreregion-specificexhibitsandinformation
becausewefeltthattheirpromotioncouldcontributetotheimprovementoftheeconomicandsocial
lifeofsmallplaces.Anotherreasonmotivatingthischoicewasthatthesetypesofinstitutionsdonot
usuallyhavethemeanstodevelopthetechnologyinfrastructurethatwouldallowthemtomanage
andpresent their collections in themost effectivewaypossible.Furthermore, aswewantedour
sampletobesmallandeasytocontrolbut,atthesametime,beasrepresentativeaspossible,the
threemuseumsweeventuallyselected(presentedinTable1)representedthreedistinctivelydifferent
geographicregionsofbothmainlandandislandGreece(seeFigure1).

With this small-scale research, we first hope to identify the real needs of Greek museums,
asthesearedepictedintheorganizationoftheironlinecollections.Next,weplantoidentifyand
exploittheterminologicalapparatusprovidedbytheGreeklanguage,whichexpresseswidelyheld
conceptualizationsthatservemuseumsasconvenientorganizationpathways.Tothisend,wedrawon
ourexperienceregardingtheorganizationandpresentationofdigitalcollectionsofmuseumsandart
galleries,butalsooflibrariesandarchives,andonthedevelopmentofmultilingualterminologicaland
conceptuallyorganizedlexicalresourceswiththeuseofstate-of-the-arttechnology(i.e.ontological/
dedicated editors) (Mouroutsou, Markantonatou, & Papavasiliou, 2015; Markantonatou, Minos,
Tzortzi,&Pavlidis,2016;Markantonatou,Minos,&Pavlidis,2017;Markantonatou,2016).

Newtechnologiesrequirestandardizedmultilingualdocumentationofculturalassetsinorder
toensuresoundcataloguingthatentails thefollowing:(1)Reliableretrievalof informationfrom
themuseumdatabases:thisisimportantforcollectionmanagementandpromotion,forinstancein

Table 1. Sample museums1

Full name Acronym Location URL

MuseumofCretanEthnology MCE Heraklion,Crete
(SouthernGreece)

http://www.cretanethnologymuseum.gr/imke/
html/en/index_en.html

Historical-Folkloreand
NaturalHistoryMuseumof
Kozani

FMK Kozani
(NorthernGreece)

http://www.mouseio-kozanis.gr/component/
option,com_frontpage/Itemid,34/lang,en/

KorgialeneioHistoricaland
FolkloreMuseum

KFM Argostoli,Kefalonia
(WesternGreece)

www.corgialenios.gr
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