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Podcasting, and New Format
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ABSTRACT

This chapter discusses how to transform storytelling, oral information, oral archiving, and oral communi-
cation and other traditional formats of communication in libraries into digital formats. Information and
communication technologies have changed how libraries communicate and render services as hitherto
done traditionally. The chapter looks at traditional storytelling, traditional folklore, oral information,
and information dissemination in libraries. It also defined digital storytelling, values of digital story-
telling in libraries, digital storytelling creation guidelines for libraries, podcasting and the importance
of podcasting in libraries, steps in creating podcast for libraries, instant messaging in information
dissemination in libraries, what libraries should know before implementing instant messaging, imple-
menting IM in libraries, best practices for IM in libraries, and more resources on instant messaging for
libraries. The chapter is handy for libraries that are willing to transform some traditional services to
digital-driven practices.

INTRODUCTION

Library users are becoming more and more technology savvy and library services are simultaneously
emerging to suit the information needs of the ever-changing society. To keep abreast of its traditional
role of information provision and preservation for posterity, libraries have to metamorphose its hitherto
traditional methods of information dissemination to digital formats. Some of the traditional services
being provided in the library are gradually and systematically being phased out particularly in African
libraries due to the antediluvian method these libraries still rendering such services (for the few who still
does), making it to be boring and uninviting to the library users and as well strenuous to the librarians
who render such services. Some of such services are storytelling, oral information, oral communication,
oral archiving and information generation and dissemination.
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Storytelling is one of the primitive services rendered by libraries. The main aim is to pass on the
culture, values, ethos, philosophy, beliefs, and ethics etcetera of acommunity from generations to genera-
tions. Libraries play the institutional role of being looked upon to the training support needed for every
child to develop and be useful for himself and the society at large. Thus, storytelling becomes one of the
services rendered by libraries to support child upbringing and as well a means of recreational activities
even for the adults and the general public. Libraries have also and still playing the role of community
information centre where the librarians are seen as gatekeepers of information.

In addition, oral information, history and archiving are also a means by which the library collects,
process, preserve and disseminate a variety of indigenous knowledge. These are the basis for local-level
decision-making in many rural communities. It has value not only for the culture in which it evolves,
but also for scientists and planners striving to improve conditions in rural localities. Ola and Adegbore
(2015) reported that most indigenous knowledge generated by course programmes in the Department
of Library, Archival and Information Studies and the Institute of African Studies of the University of
Ibadan as well as the University’s museum were not adequately preserved, conserved and disseminated.
Therefore, the traditional means of oral information dissemination has evidently been overwhelmed by the
amount of numbers of resources being generated which are to be disseminated for access and utilisation.

In this information age, libraries are expected to carve a niche for themselves in the generation and
dissemination of timely and adequate information needed by clients to make informed decision. In so
doing, they need to get ahead of users and other media platforms in order to remain relevance in the
comity of information organisations. Libraries traditionally generates information ranging from but not
limited to current awareness services, selective dissemination of information, public announcement,
new arrival notices, book list generation for resource verification exercises, conference and workshop
information, call for paper (academic publications) announcement etcetera.

However, decline is evident in the confidence people have in the library nowadays. Libraries are
now being deserted as its services are no more appealing to library users due to the primitive style of
rendering such services. According to Kwanya (2011), there have drastic change in the environment in
which libraries currently operates. The emergence of new information and communication technology,
particularly the internet has changed the information behaviour (i.e information seeking, communica-
tion and collaboration) exhibited by people. People who were hitherto primarily relying on the library
to quench their information thirst now majorly look towards the internet for instance.

Thus, modern library users have embraced new information seeking behaviour as well as expectations
for better usability, faster response times to needs, and constant access to unrestricted library services.
As libraries struggle to cope with these changes and user expectations, some library users are already
reducing their levels of usage, preferring “Google” than visit a physical library. Similarly, library cir-
culation statistics indicate that the usage of the traditional services and products is decreasing steadily
while the usage of electronic resources and services is increasing. Critically, most users do not presently
perceive the library as the first or only stop for information. Libraries are therefore struggling to attract
new users and retain the existing ones (Salubi, Ondari-Okemwa, Nekhwevha, 2018). This paper therefore
x-rayed how web 2.0 facilities can be useful in rendering storytelling, broadcasting and messaging in
the 21* century library.

186



21 more pages are available in the full version of this document, which may
be purchased using the "Add to Cart" button on the publisher's webpage:
www.igi-global.com/chapter/digital-storytelling-podcasting-and-new-format-of-

messaging-in-the-libraries/233997

Related Content

Are E-Books Making Us Stupid?: Why Electronic Collections Mean Trouble for Libraries and
Their Patrons
Nancy McCormack (2012). International Journal of Digital Library Systems (pp. 27-47).

www.irma-international.org/article/books-making-stupid/73647

Responsive Library Website Design and Adoption of Federated Search Tools for Library
Services in Developing Countries

Michael Opeoluwa Fagbohun, Nwanne Mary Nwokocha, Victoria Itsekorand Oyeronke Adebayo (2020).
Digital Libraries and Institutional Repositories: Breakthroughs in Research and Practice (pp. 227-259).
www.irma-international.org/chapter/responsive-library-website-design-and-adoption-of-federated-search-tools-for-library-

services-in-developing-countries/250672

Quantitative and Qualitative Evaluations of the Singapore National Library Board's Digital Library
Yin-Leng Theng, Mei-Yee Chan, Ai-Ling Khooand Raju Buddharaju (2005). Design and Usability of Digital
Libraries: Case Studies in the Asia Pacific (pp. 334-350).
www.irma-international.org/chapter/quantitative-qualitative-evaluations-singapore-national/8147

Significance of Web 0.0-4.0, Semantic Web, Cloud Computing and Drupal in Concomitant to
Library/ Information/ Knowledge Centres Management

Arun Kumar Chakraborty, Sumita Deyand Gopa Dasgupta (2014). International Journal of Digital Library
Systems (pp. 1-15).
www.irma-international.org/article/significance-of-web-00-40-semantic-web-cloud-computing-and-drupal-in-concomitant-

to-library-information-knowledge-centres-management/141371

A Content-Driven System Architecture for Tackling Automatic Cataloging of Animated Movie
Databases

Bogdan lonescu, Alexandru Marin, Patrick Lambert, Didier Coquinand Constantin Vertan (2010).
International Journal of Digital Library Systems (pp. 1-23).

www.irma-international.org/article/content-driven-system-architecture-tackling/42969



http://www.igi-global.com/chapter/digital-storytelling-podcasting-and-new-format-of-messaging-in-the-libraries/233997
http://www.igi-global.com/chapter/digital-storytelling-podcasting-and-new-format-of-messaging-in-the-libraries/233997
http://www.irma-international.org/article/books-making-stupid/73647
http://www.irma-international.org/chapter/responsive-library-website-design-and-adoption-of-federated-search-tools-for-library-services-in-developing-countries/250672
http://www.irma-international.org/chapter/responsive-library-website-design-and-adoption-of-federated-search-tools-for-library-services-in-developing-countries/250672
http://www.irma-international.org/chapter/quantitative-qualitative-evaluations-singapore-national/8147
http://www.irma-international.org/article/significance-of-web-00-40-semantic-web-cloud-computing-and-drupal-in-concomitant-to-library-information-knowledge-centres-management/141371
http://www.irma-international.org/article/significance-of-web-00-40-semantic-web-cloud-computing-and-drupal-in-concomitant-to-library-information-knowledge-centres-management/141371
http://www.irma-international.org/article/content-driven-system-architecture-tackling/42969

