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INNOVATION, COLLABORATION, 
AND COMMUNITY ENGAGEMENT

Date: Tuesday, October 26, 2010 12:30 p.m.
Space: Discovery Classroom, Noel Studio for 

Academic Creativity
Campus: Eastern Kentucky University, Rich-

mond, KY, USA

The Noel Studio Advisory Committee convenes 
for a biweekly meeting in the Noel Studio’s new 

Discovery Classroom, a space designed as a tech-
nologically sophisticated, adult-centered learning 
environment. The committee meeting commences 
with a brief video and some light discussion of 
the week’s activities, including an open house, 
and briefly overviews the upcoming dedication 
ceremony for this cutting-edge new space. The 
meeting’s primary focus is a brainstorming ses-
sion about community partnerships that the Noel 
Studio might form for summer programming. The 
ideas generated are rich and varied, and the enthu-
siasm and commitment displayed for community 
engagement permeate this new space.

Russell G. Carpenter
Eastern Kentucky University, USA

Remediating the Community-
University Partnership:
The Multiliteracy Space as a 

Model for Collaboration

ABSTRACT

The concept of remediation, as outlined by Jay David Bolter and Richard Grusin, offers a lens through 
which 21st-century partnerships might be analyzed and reinvented. Accordingly, this chapter argues 
that looking to the future, community-university partnerships will gain momentum as centralizing edu-
cational venues, while emerging technologies will offer mediated spaces where academic, professional, 
and nonprofit institutions merge to provide learning opportunities that engage both sides. This chapter 
situates the multiliteracy space—in this case the Noel Studio for Academic Creativity at Eastern Kentucky 
University—as a model for community-university partnerships that employ emerging technologies to 
develop communication skills.
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Conclusion: Remediating the Community-University Partnership

The Noel Studio’s Advisory Committee con-
sists of leadership representing facets of writing, 
oral communication, research, and technology 
on campus, including the dean of libraries; dean 
of university programs, an interdisciplinary set 
of complementary programs intended to support 
liberal foundations in education; chair of the 
English department; chair of the communica-
tion department; information technology (IT) 
director; Quality Enhancement Programs (QEP) 
director; Noel Studio coordinators for Commu-
nication, Research, and Writing; coordinator for 
library instruction; and the Noel Studio’s direc-
tor, who serves as chair of the committee. The 
committee generates idea after idea, thinking 
innovatively and widely about possibilities for 
partnerships and engagement. Every committee 
member in attendance shares a thought, including 
possibilities for working with local journalists 
and journalism undergraduates and developing 
a relationship with the Richmond Chamber of 
Commerce. Most interesting, perhaps, is the 
potential for partnerships that span several areas 
on campus—the library, QEP, IT, department of 
communication, department of English, and of-
fice of service-learning—in addition to potential 
community collaborators. The energy surrounding 
this brainstorming session provides momentum 
for community-university partnerships involving 
the Noel Studio. Moreover, the technologically 
sophisticated space provides the ideal dynamic 
environment to engage the community in devel-
oping creative products that integrate multiple 
modes—written, oral, nonverbal, visual, and 
electronic communication—believing that literacy 
is multiple and that multiliteracy skills are key to 
developing effective communication in the 21st 
century. The space includes video equipment, 
monitors, and touch-screen technologies, all of 
which help its staff members provide support for 
developing multiliteracy skills while recognizing 
different learning styles.

Date: Wednesday, October 27, 2010 5:30 p.m.
Space: Conference Room, Noel Studio for Aca-

demic Creativity
Campus: Eastern Kentucky University, Rich-

mond, KY, USA

A group of public relations students in the De-
partment of Communication at Eastern Kentucky 
University (EKU) use Skype to interview industry 
leaders about communication in the workplace. 
The collaboration includes both video and audio, 
allowing students and members of the business 
community in another part of the country to see 
and communicate with each other in real time. The 
session engages students through video, which 
helps create a deeper connection between students 
and community leaders, giving the sensation of 
being (virtually) there.

Date: Summer 2015
Space: Invention Space, Noel Studio for Academic 

Creativity
Campus: Eastern Kentucky University, Rich-

mond, KY, USA

Students from an area high school use colorful 
magnetic tiles and marker boards to map ideas for 
a video project that they will eventually upload to 
a web site as part of their college applications. The 
goal of the project is to create one-minute videos 
that showcase students’ academic creativity. In 
collaborative fashion, students use the space to 
visualize ideas, to give thoughts life, and to bring 
communication products into a social forum 
in a supportive and energetic space. Students 
spend about an hour working one-on-one and in 
small groups with Noel Studio consultants who 
have experience with technology and training in 
multimodal rhetoric. Together, students and con-
sultants use a combination of high- and low-tech 
invention tools to arrive at new understandings 
for composing electronic artifacts. Employing 
a think-with-your-hands approach, consultants 
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