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Chapter  18

INTRODUCTION

There are various types of knowledge available to 
us. Some knowledge is gained from the day we are 
born e.g. knowledge of our parents, surroundings 
and belongingness. This type of basic knowledge, 
which one gains, is inherited from mother, and 
this basic knowledge serves as the building block 
of all future knowledge; to live a successful life.

In this chapter, we will look at the various 
types of knowledge; how do we gain them and 
use them effectively for successful life.

BACKGROUND

Knowledge is a familiarity with facts, information, 
descriptions or skills acquired through experi-
ence or education. It can refer to the theoretical 
or practical understanding of a subject. It can be 
implicit or explicit; and it can be more or less 
formal or systematic.

MAIN FOCUS OF THE CHAPTER

The main focus of this chapter is to define “knowl-
edge” and its importance in our everyday life. The 
word Knowledge is usually used for the meaning 
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of ‘knowing,” like “I have no knowledge of that” 
where the speaker is saying that I do not know 
of it or about it. Whereas we are looking at it in 
much more depth, in various definitions, usages 
and its importance in today’s fast moving world.

DEFINITION OF KNOWLEDGE

The following quote from Bertrand Russell’s 
“Theory of Knowledge” illustrates the difficulty 
in defining knowledge:

The question how knowledge should be defined 
is perhaps the most important and difficult of the 
three with which we shall deal. This may seem 
surprising: at first sight it might be thought that 
knowledge might be defined as belief which is in 
agreement with the facts. The trouble is that no 
one knows what a belief is, no one knows what a 
fact is, and no one knows what sort of agreement 
between them would make a belief true. Let us 
begin with belief. 

Philosophically the study of knowledge is 
called “epistemology,” which was defined by 
the philosopher Plato as “justified true belief.” 
Plato 424-348 BC was a mathematician and a 
philosopher. He was the student of Socrates, 
writer of philosophical dialogues, and founder 
of the Academy in Athens, the first institution of 
higher learning in the Western world. Along with 
his mentor, Socrates, and his student, Aristotle, 
Plato helped to lay the foundations of Western 
philosophy and science.

Epistemology meaning “knowledge, science” 
It addresses the questions:

• What is knowledge?
• How is knowledge acquired?
• To what extent is it possible for a given 

subject or entity to be known?
• How do we know what we know?

Knowledge acquisition is not simple and 
straight forward; it involves complex cognitive 
processes involving:

• Perception: How well one perceives a 
situation.

• Communication: How accurately does 
one communicate it others.

• Association: How is the situation associ-
ated with concerned entities.

• Reasoning: What are reasoning of the oc-
currence of the situation?

Scientifically, cognition refers to mental pro-
cesses including understanding, remembering, 
producing and giving attention to problem solving 
and decision making decisions.

Cognition is such a concept that it is part of the 
various studied with different names like:

• Information Technology: Information 
processing.

• Psychology and Cognitive Science: 
Individual’s psychological functions.

• Social Psychology called Social 
Cognition: Attitudes, attribution and 
group’s dynamics.

TACIT AND EXPLICIT KNOWLEDGE

While knowledge is said to be related to the capac-
ity of understanding in human beings, basically 
the two types of knowledge Tacit and Explicit 
make up the knowledge (See Figure 1).

Figure 1. Tacit and explicit knowledge
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