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ABSTRACT

Theincreasesincomplexityofpatientcare,healthcarecosts,andtechnologicaladvancementsshifted
thehealthcaredeliverytointerprofessionalcollaborativecare.Thestudyaimsforidentifyingthe
factorsinfluencingthequalityofteamcollaboration.Thestudyexaminestheimpactoftrustand
technologyorientationoncollaborationwiththemediatingeffectsofcommunication,coordination
andcooperation.Aquestionnairesurveywasconductedtogatherdatafromhealthcareprofessionals
(N=216). Statistical analysis conducted for this study include correlations, factor analysis with
reliabilityandvaliditytestsandPartialLeastSquares(PLS)method.Theresultsofthestudyvalidate
that(i)collaborationhaspositiveandsignificantrelationshipwithcoordination,andcooperation;(ii)
trusthaspositiveandsignificantrelationshipwithcommunication,coordination,andcooperation;
and(iii)technologyorientationhaspositiveandsignificantrelationshipwithcooperationbutnot
withcommunicationandcoordination.Theresearchandmanagerialimplicationsofthesefactorsare
givenindiscussion.Aswithmostempiricalstudies,thesubjectivityoftheopinionofrespondents
presentsomelimitationstogeneralization.Otherlimitationsincludethelackofavailabilityanduseof
standardmeasuresforvariousconstructsintheresearchmodel.Theresultscanbeusedbyhealthcare
professionalsandmanagerstoadvancetheirunderstandingontheimpactoftrustandtechnology
oncollaborationmediatingcommunication,coordinationandcooperationpractices.Thesignificant
valueofthisstudyistheidentificationofthefactorsinfluencingthequalityofteamcollaboration
inhealthcareindustry.

KEywoRdS
Communication, Cooperation, Coordination, Healthcare, Interprofessional Collaboration, PLS

1. INTRodUCTIoN

Inthemodernhealthcaresystem,healthcareprovisionhasshiftedfromthatofautonomouspractice
to interprofessional team based approach which involves multiple professionals with different
educationalbackground,trainingandexpertise,workingonbehalfofpatients,sharingacommon
goal(Woodsetal.,2011).Interprofessionalteamapproachenhanceshealthcareaccess,efficiencyof
services,resourceutilization,healthknowledge,skillsandmoresatisfactionforthepatients(Barrett
etal.,2007;Safran,2003).
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Patientsreceivesaferandhigher-qualitycarewhenhealthcareprofessionalsworkasateamand
collaborateeffectivelywhiletheypractice.Theincreasesincomplexityofpatientcare,healthcarecosts
formedicalspecializationandtechnologicaladvancementsshiftedthewaythehealthcareisdelivered
tointerprofessionalcollaborativecare(Gabouryetal.,2009;Smithetal.,2002;Weltonetal.,1997).
Theincreasingcomplexityofhealthproblemsinevitablymakesprofessionalsinterdependentina
collaborativemannerforegoingacompetitiveapproach(D’Amour,1999).Inthecomplexhealthcare
environment,poorcollaborationamonghealthprofessionalssignificantlyincreasesthepossibilities
ofmistakesoccurring in thedeliveryofpatient-care,medication-error-relateddeaths,wrong-site
surgeriesandincreasedstaffturnover(Woodsetal.,2011).Interprofessionalcollaborativepractice
meetscurrentdemandsofthehealthcaresystemreducingerrorsandcostsandtherebyimproving
qualityofpatientcare(CanadianHealthServicesResearchFoundation,2006;Lemieux-Charles&
McGuire,2006).

Highdegreeofinterprofessionalcollaborationisessentialforteamsuccess.Thetaskofimproving
interprofessionalcollaborationhasreceivedconsiderableattentionasitisakeyfactortoincreasethe
effectivenessofhealthcareservices.Nonetheless,effectiveteamfunctioninginacollaborativemanner
ischallenginganddifficulttoachieve(Baileyetal.,2006;Sicotteetal.,2002).Theliteratureprovides
conceptualdefinitionsandframeworksofinterprofessionalcollaborationandindicatesaboutlimited
knowledgeofthiscomplexphenomenon.Specifically,thevastmajorityofpublishedworkonthe
influenceofdeterminantsofinterprofessionalcollaborationreliesonconceptualapproachesratherthan
empiricaldata(Rodri´Guezetal.,2005).Theknowledgeonthefactorsinfluencingqualityofteam
collaborationandthelinkagesbetweentheelementsinthecomplexinterprofessionalrelationshipsis
limited(Gocanetal.,2014;Baergetal.,2012;D’Amouretal.,2005;Zwarenstein,Reeves&Perrier,
2004).Aseffectivecollaborationdoesnotemergemerelybygroupingtheprofessionalstogether,very
fewstudieshaveinvestigatedtheinfluenceofinteractionaldeterminantsforeffectivecollaboration.

Basedonaqualitativestudy,communication,coordination,cooperation,andtrustwerefound
tobethefactorsforcommunication-based-collaborativepractice(Palanisamy&Verville,2015).In
general,successfulcollaborativepracticeinhealthcarerequirescoordinationandcooperation(Williams
etal.,2010;Apkeretal.,2006;Wayetal.,2000).Wayetal.(2000)emphasizeoncommunicationand
coordinationmechanismsastheyplayakeyrolefordevelopingcollaborativerelationshipamongteam
members.Thecomplexityofhealthcareproblemscouldbeaddressedbydifferentinterprofessional
cooperationtypes(Mollemanetal.,2008).Thecollaborationofhealthcareprofessionalsrequires
mentoringandconstantlycommunicatingwithteammemberstoclarifytherolesandresponsibilities
ofteammembers,whichisanimportantcharacteristicofcooperation(Apkeretal.,2006).Inproviding
high-qualitycaretopatients,professionalshavetointeractandcollaborativelyworktogetherwitha
numberofotherhealthcareprofessionalscultivatingrelationshipsusingbestcommunicationpractices
ensuringbetterpatientoutcomes(Haeuser&Preston,2005;Thomasetal.,2004).

Theprofessionalsinteractinacollaborativeenvironment,whichprovidesopportunitiesaswellas
constraintstherebyincreaseincomplexitiesforeffectivecollaboration.Inthecomplexenvironment,
trustisanotherdeterminantofcollaborationandenablescommunication,coordinationandcooperation
ofhealthcareprofessionals(Jacobsen,1999;Mechanic,1998;SanMartin-Rodriguezetal.,2005).
Trustenablescommunicationandenhancesthequalityofinteractions(Jacobsen,1999);mutualtrust
isemphasizedforcoordinatedbehavioramongtheteammembersandusingcoordinationmechanisms
(SanMartin-Rodriguezetal.,2005).Furthermore,trustisafacilitatorforhavingsmoothcooperative
interprofessional relationships (Misztal, 1996). As patient care is provided by multidisciplinary
healthcare professionals, the technology orientation facilitates communication among healthcare
professionalsby improving information flows,coordinates thecommongoalofenhancedhealth
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