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ABSTRACT

Althoughmanyteachersarescepticalandthinkthattheuseofsocialmediacandisengagestudents
andleadtolowerresults,wehavewitnessedincreasinglywidespreaduseofsocialnetworksinthe
educationalenvironment.Inrecentyears,thereisalsoatrendtowardsmoreformalacceptanceof
theroleofthesenetworksinhighereducationbyparticipantsintheeducationalprocess.Thestudy
presentedinthispaperisintendedtoseekclarityonthedevelopmentofthistrendinBulgaria.Onthe
onehand,itaimstoassesstheextenttowhichtheuseofsocialnetworkingforeducationalpurposes
shallbeformallyacceptedbythetwomaingroupsofparticipantsintheeducationalprocess(students
andteachers)andtowhatdegreeitisstillinformal.Ontheotherhand,thestudyexploresspecific
areasoftheuseofsocialnetworkinginhighereducation,withanemphasisontheirefficacy.
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INTRodUCTIoN

Thewideacademicandresearchinterestintheuseofsocialmediaforeducationalpurposesinhigher
educationisthenaturalresultofconstantlygrowingpopularityofsocialnetworking.Inliterature
canbefoundanumberofexamplesofthesuccessfulinformaluseofsocialnetworkingbyteachers
(Doneva & Gaftandzhieva, 2012; Doneva & Gaftandzhieva, 2015; Kropf, 2013; Rankin, 2016;
Somova,2014;Walsh,2016;Xiaosong,Ganeshan&Guorong,2012;Arquero,&Romero-Frías,2013;
Ellison,Steinfield&Lampe,2007)todevelopinteraction,communicationandcooperationbetween
students,tostimulatestudents’creativity,toincreasestudents’motivationforactiveparticipationin
thelearningprocess,andtoprovidefeedback.

Forexample,thestudentswholearn„EuropeanAffairsJournalism”atCity,UniversityofLondon
(EuropeanAffairsJournalism,2016)haveaclosedFacebookgroup,inwhichtheysharewitheach
otherinformationtheyhavereadontheInternetabouttheEuropeanUnion-ideas,articles,etc.Queen
Mary,UniversityofLondonhasaFacebookgroup(QM-Students,2016),inwhichallmembersare
studentswholearnlanguagesandduringthethirdyearoftheirtrainingintheirbachelorprogramme
theyhavetheopportunitytochoosewhethertoworkortostudyabroadtodeepentheirlanguage
knowledgeinthetargetlanguage.Studentscommunicatewitheachotherinthegroup,askeachother
questionsandobtainanswers.ThesocialnetworkingsiteTwitterisusedasaninformalenvironment
forcommunicationbetweenstudentsandteachersattheUniversityofColoradoDenver(Dunlap&
Lowenthal,2011).Accordingtoobservations,communicationinTwitterallowsstudentstoengage
inprofessionalcommunitiesthroughconnectingwithpractitioners,expertsandteacherswhooften

67



International Journal of Human Capital and Information Technology Professionals
Volume 8 • Issue 4 • October-December 2017

68

respondtothequestions.AttheUniversityofTexas,onehistoryprofessor(Rankin,2016)hasbeen
usingTwittersince2009toencouragediscussionsforeducationalpurposes.Duringlectures,students
havetouseTwittertoaskeachotherquestionsandtorespondtoquestionsrelatedtopicscoveredthe
previousweek,ortodiscussspecifictopicssetbytheteacherusingtheirmobilephonesorlaptops.
Thediscussion is presented through aprojector.At theFacultyof Information andEngineering
TechnologyatUniversityofCambera,Twitterisusedasameanstoimprovecommunicationand
collaborationamongstudents,toholddebatesanddiscussions,toaskquestions(tocolleaguesorto
teachers),toshareadditionallearningmaterialandtocommunicatewithteachersoutsideuniversity
hours(Alam,2016).ClosedgroupsonFacebookareusedfordiscussionatQueenslandUniversity
ofTechnology(English&Duncan-Howell,2014).Studentscanasktheirteacherquestions,towhich
theycannotfindtheanswers,aswellascommentontopicsbeingstudiedonthegroupwalls.The
UniversityofGranada(Ballesta-Claver,deOrbe-Payá,Quintanal,Pérez&Capitán-Vallvey,2011)
playshosttoexperimentswiththeuseofFacebookasameansofmakingaconnectionbetween
teachersandstudents.Feedbackfromstudentsisgoodduetothefactthattheyhaveaccesstoonline
lessons,up-to-datematerialandtools,whichprovidethenecessaryinformation(changesinclasses,
laboratorysessions,schedules,andotheractivities).BrighamYoungUniversity(Walsh,2016)uses
FacebookforitscourseBritishLiteraryHistory.Afterreadingeachlecturematerialstudentshaveto
publishinthecreatedgroupaparagraphaboutwhattheyhaveread.Throughthegrouptheteacher
findsoutwhatstudentshaveunderstoodandwhattheyhavetroubleunderstanding,andheorshecan
payattentiontothepartsofthecoursematerialthatpresentproblemsforthestudents.Thiskindof
discussionisusefulforstudentsbecausetheyhavetheopportunitytoreadreviewsbytheircolleagues.
Moreover,issavestoexplainalreadyunderstoodmaterialduringschoolhours,anditencourages
studentstofocusonwhattheyhaveread.

Althoughmany teachersare sceptical (Churchill,2007;Selwyn,2007;Abdulahi,Samadi&
Gharleghi,2014)andthinkthattheuseofsocialnetworkscandisengagestudents(Brabazon,2012)
andleadtolowerresults,wehavewitnessedsignificantchangesinthisdirection.Todayweobserve
atransformationfromtheinformaluseofthesenetworksintheeducationalenvironmenttotheir
formaladoptionbyparticipantsintheeducationalprocess(students,teachersandadministrators).

Inrecentyears,researchonthistopichasincreasedexponentiallyworldwide(Piotrowski,2015;
Voorn&Kommers,2013;Aviles&Eastman2012;Waldeck&Dougherty,2012;Santos,Hammond,
Durli&Chou,2009;Wang,Woo,Quek,Yang&Liu,2011)butmuch less isknownabout the
developmentofthistrendinBulgaria.

Thestudypresentedinthispaperisintendedtoseekclarityontheissueabouttransformation
fromtheinformaluseofsocialnetworksintheeducationalenvironmenttotheirformaladoptionby
participantsintheeducationalprocessinBulgaria.Ontheonehand,itaimstoassesstheextentto
whichtheuseofsocialnetworkingforeducationalpurposesshallbeformallyacceptedbythetwo
maingroupsofparticipantsintheeducationalprocess(studentsandteachers)andtowhatdegreeitis
stillinformal.Ontheotherhand,thestudyexploresspecificareasoftheuseofsocialnetworkingin
highereducation,withanemphasisontheirefficacy.Thepaperpresentsthemethodology,organization
ofthestudyandthoroughanalysesoftheresultsseparatelyforthetwotargetgroups(teachersand
students)inaccordancewiththestudyobjectives.Somegeneralconclusionsaboutthelatesttrends
intheuseofsocialnetworkingineducationarederived.

dESIGN oF THE STUdy

The study´s methodology is based on an empirical approach – an exploratory survey using
questionnairesfordatacollection.Accordingtothepurposeofthestudyparticipantsaredividedinto
twotargetgroups-studentsandteachers.

Forthecollectionofprimarydatatwoquestionnaires(foreachofthetwogroupsofparticipants)
were developed. The questionnaires have been prepared in such a way that without being time-



 

 

15 more pages are available in the full version of this

document, which may be purchased using the "Add to Cart"

button on the publisher's webpage: www.igi-

global.com/article/social-media-in-bulgarian-higher-

education-an-exploratory-survey/187011

Related Content

Career Re-Invention Through Entrepreneurial Mindset and Entrepreneurial

Orientation in the Post-Pandemic Era: Multiple Cases from the Developed

and Developing Countries
Lukman Raimiand Jainaba M. L. Kah (2022). Career Re-Invention in the Post-

Pandemic Era (pp. 255-280).

www.irma-international.org/chapter/career-re-invention-through-entrepreneurial-mindset-and-

entrepreneurial-orientation-in-the-post-pandemic-era/297546

Using Second Life to Support Student Teachers' Socio-Reflective Practice: A

Mixed-Method Analysis
Melissa L. Burgess (2016). Professional Development and Workplace Learning:

Concepts, Methodologies, Tools, and Applications  (pp. 879-894).

www.irma-international.org/chapter/using-second-life-to-support-student-teachers-socio-

reflective-practice/137226

Extreme Interviewing to Find Team Oriented Programmers
Clement J. Boebel, Richard Sheridanand Thomas Meloche (2005). Managing IT

Skills Portfolios: Planning, Acquisition and Performance Evaluation  (pp. 232-250).

www.irma-international.org/chapter/extreme-interviewing-find-team-oriented/25935

Fuzzy Driven Decision Support System for Enhanced Employee

Performance Appraisal
Oluwasefunmi 'Tale Arogundade, Bolanle Ojokoh, Mojisola Grace Asogbon,

Oluwarotimi Williams Samueland  Babatope Sunday Adeniyi (2020). International

Journal of Human Capital and Information Technology Professionals (pp. 17-30).

www.irma-international.org/article/fuzzy-driven-decision-support-system-for-enhanced-

employee-performance-appraisal/239592

Using People-CMM for Diminishing Resistance to ITIL
Nelson Gama, Raúl Nunes da Silvaand Miguel Mira da Silva (2011). International

Journal of Human Capital and Information Technology Professionals (pp. 29-43).

www.irma-international.org/article/using-people-cmm-diminishing-resistance/55989

http://www.igi-global.com/article/social-media-in-bulgarian-higher-education-an-exploratory-survey/187011
http://www.igi-global.com/article/social-media-in-bulgarian-higher-education-an-exploratory-survey/187011
http://www.igi-global.com/article/social-media-in-bulgarian-higher-education-an-exploratory-survey/187011
http://www.irma-international.org/chapter/career-re-invention-through-entrepreneurial-mindset-and-entrepreneurial-orientation-in-the-post-pandemic-era/297546
http://www.irma-international.org/chapter/career-re-invention-through-entrepreneurial-mindset-and-entrepreneurial-orientation-in-the-post-pandemic-era/297546
http://www.irma-international.org/chapter/using-second-life-to-support-student-teachers-socio-reflective-practice/137226
http://www.irma-international.org/chapter/using-second-life-to-support-student-teachers-socio-reflective-practice/137226
http://www.irma-international.org/chapter/extreme-interviewing-find-team-oriented/25935
http://www.irma-international.org/article/fuzzy-driven-decision-support-system-for-enhanced-employee-performance-appraisal/239592
http://www.irma-international.org/article/fuzzy-driven-decision-support-system-for-enhanced-employee-performance-appraisal/239592
http://www.irma-international.org/article/using-people-cmm-diminishing-resistance/55989

