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ABSTRACT

The purpose of this chapter is to determine the amount of knowledge that students who worked in SMEs
(in this case, subject matter experts) of the specialization in project management at EAN University in
the semester I and Il of 2016. It is examined how their knowledge of the tools and solutions in the cloud
and the percentage of use of such tools in the management of their projects. Five specific objectives
were achieved: 1) Explain the concept of the cloud, advantages and disadvantages of its implementation.
2) Establish the level of information that entrepreneurs and SME workers had about the cloud and its
management tools 3) To present some of the tools available in the cloud for the management of projects
in SMEs, 4) To determine the preferences regarding the cloud tools used for the management of their
projects and 5) To identify the advantages and disadvantages observed by Entrepreneurs - students,
when using the tools offered by the cloud.
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BRIEF THEORETICAL FRAMEWORK
Educational Sector

This sector has been affected by the advance of new technologies and TIC! tools, that make students and
entrepreneurs have faster and more efficient access to information, by challenging their educators daily
(Irimia-Diéguez, Di Pietro, Vega & Blanco, 2014; Gémez, 2013). This is why new strategies have been
designed in the management of educational innovation, and project management has been implemented
as a complement and effective tool to have better results in their teaching actions. In same way these
good practices make possible for students to see the results in their projects in an easier way (Williamson,
Callaghan, Whittlesea & Val Heath, 2010; Pollard, 2005).
Some technologies have penetrated very strongly in the academic environment, like:

1. ‘Blogging’ - a contraction of the term ‘web logging’ - is perhaps best described as a form of micro-
publishing. The blog as ‘the latest disruptive technology’, the ‘killer app’ that has the capacity to
engage people in collaborative activity, knowledge sharing, reflection and debate, where complex
and expensive technology has failed (Williams & Jacobs, 2004);

2. Smartphones with its technological applications.

The convergence of communication and computing for mobile consumer devices is on the evolutionary
course to bring interoperability and leverage the services and functions from each and every industry.
In this process of convergence the Smartphone ‘s are the leading devices taking the front end and playing
the role of universal mobile terminal. As a marketing strategy the Smartphone term was introduced in
the market, referring a new class of mobile phones that provides integrated services from communica-
tion, computing and mobile sectors including voice communication, messaging, personal information
management (PIM) applications and wireless communication capability (Sarwar & Soomro, 2013;
Selwyn. 2002, p.129);

3.  Computers:

The use of information and communication technologies (ICT) in education is becoming a major con-
sideration as developing countries focus on improving the quality of education. Investment in ICT use in
education has grown steadily over the past decade in developing countries, even in the some of the most
challenging environments in some of the least-developed countries. Several countries are determinedly
expanding the supply of computers in their schools and universities in the belief that will benefit from the
use of the new technologies and that students need to be exposed early (Barrera-Osorio & Linden, 2009).

4.  Ofthethree previous points is born Mobile learning (m-learning) in the form of podcasting, involves
downloading a series of audio or video broadcasts (files) onto a digital media player, via a com-
puter. These can then be watched or listened to when, where and as often as students choose (The
use of digital media players, popularised by Apple’s iPode, is widespread amongst undergraduate
students) (Evans, 2008).
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