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ABSTRACT

Thisarticleaimstoanalyzecorporatesocialresponsibility(CSR)communicationintoday’shealth
caresystems.TheauthorsinvestigatetheimportanceofCSRcommunicationandtheuseofboth
traditionalandinteractivetechnologiesforhealthcareCSRcommunication,adoptingquantitative
researchmethodologies.Inordertounderstanddifferentapplicationsofthetopic,thearticleexamines
andcomparesbestpracticesregardingCSRcommunicationbetweentwoextremelydifferentcountries
andcontexts:namelyMaltaandIndia.ResultsemphasizeagrowingattentiononhealthcareCSR
communicationinbothcountries.Thekeyfindingobservedisthathealthcareorganizationsareusing
amixedstrategytocommunicatetheirCSRactivities.Indeed,interactivetechnologiesenableseveral
advantagestoorganizationsthantraditionaltools(suchasbetterdialogueandinteractionwithdifferent
stakeholders,speed,lowcosts,easyaccesstoinformation),aswellastheyrequireinvestmentsand
costsininfrastructuresandskills/competenciesfortheirimplementation.
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INTRodUCTIoN

TheconceptofCorporateSocialResponsibility(CSR)referstotheresponsibilitiesofenterprises
thatgobeyondthemereeconomicaspectofmaximizingprofits.Theseresponsibilitiesshouldbe
directedtowardsthesociety,theenvironmentandthedifferentstakeholders(Carroll,1999;Davis,
1992;Hart,1997;Shamir,2005).

TodayCSRisa“hottopic”fororganizationsofalltypesandacrossallsectors,notonlyprivate
andfor-profitcompanies,butalsopublicandnon-profitorganizations(Kakabadse&Rozuel,2006).
Inparticular,CSRiscrucialtothehealthcaresectorinthathealthcaresystemsarecurrentlyfacing
newchallenges,rapidtechnologicaladvancesandarefunctioningagainstabackgroundoffinancial,
economicandsustainabilitypressures(Tomasellietal.2015).Theyarerequiredtoprovidehighclinical
quality,ahighleveloffunctionalqualityandcost-effectivepatientcarewiththelimitedresources
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thattheyareallocated(Fottler&Blair,2002).Moreover,publicscrutinypressuresandrelatedethical
andreputationalissuesleadhealthsectororganizationstopayparticularattentiontoCSR(Collins,
2010)and,particularly,tothecommunicationsofCSRandthetoolsadoptedforthisconcern.The
importanceofcommunicatingCSRliesinthefactthatitmayinfluenceleadersandpublicopinions,
aswellastheirbehavior(Tomaselli&Melia,2014).AccordingtoWattsandHolme(1999),public
opiniondoesnottrustorganizationswhoseeffortsarenotdirectedinobservingCSR-relatedissues.
Moreover,publicopinionhasan important role in regulatinghealthcareorganizationsbehaviors
(Esrock&Leichty1998).Thus,CSRcommunicationhasakeyroleininfluencingstakeholders’
relations(Arvidsson,2009)andhelpsorganizationsincreasingtheirimage,reputationandcredibility
(Dawkins,2004;Hooghiemstra,2000;Chaudhri&Wang,2007).

HealthcareorganizationscommunicateCSRthroughbothtraditionalandinteractivetechnologies.
Traditionaltoolsincludereports,codesofethicsandstandardsforcertification;interactivetechnologies
includecorporatewebsites,socialmedia,blogs,mobileapps.Inthelastdecades,theadventand
availabilityofInformationandCommunicationsTechnology(ICT)totallyrevolutionizedthehealthcare
sector,allowinghealthcareorganizationstohaveaccesstoseveralnewtechnologiestofacilitatetheir
routinepractices.

Inthiscontext,theresearchpresentedinthispaperaimsto:1)analyseCSRcommunicationinthe
healthcarecontext;2)investigatetheuseofbothtraditionalandinteractivetechnologiesforhealthcare
CSRcommunication(aswellasdifferencesandsimilarities);and3)compareCSRcommunication
betweentwocountrieswithextremelydifferentcontexts,MaltaandIndia.Weadoptedquantitative
methodologyinordertounderstandthedifferentperceptionandapplicationsofCSRcommutation
betweenthetwocontextsanalysed.

Theworkisstructuredasfollows:First,wediscussthepeculiaritiesoftheMalteseandIndian
healthcaresystemsandCSRapplicationinbothcountries.Thenwereviewliteraturedealingwith
healthcareCSRcommunicationandthetools(bothtraditionalandinteractivetechnologies)usedby
healthcareorganizationstocommunicate theirCSRactivities.Thefollowingsectionsoutlinethe
studydesignanddiscussionofresults.Weconcludethepaperbydiscussingtheimplications,main
limitationsandfurtherresearchdirections.

MALTeSe ANd INdIAN HeALTHCARe SySTeMS

ThestudypresentedinthispaperanalyzesandcomparesCSRcommunicationintheMalteseand
Indianhealthcaresector.Twodifferentcountrieswithextremelydifferentcontextsrelatedtotheir
population,size,GrossDomesticProduct(GDP),healthcaresystems,healthcareindustryandCSR
application.

MaltaisasmallstatelocatedintheMediterraneanSeaandisanarchipelagocomposedbythree
mainislands:Malta,GozoandComino.It isanEUmembersince2004andisthemostdensely
populatedcountrywiththelowesttotalpopulationcomparedtootherEUmemberstates(Europa.
eu,2016).Maltapopulation is estimated tobe419.531peopleand itsdensity is1.311,0people
persquarekilometeronatotalareaof320Km2.Totallifeexpectancy(bothsexes)atbirthis79,7
yearsand94.15%ofadultpopulation(aged15yearsandabove)inMaltaareabletoreadandwrite.
MaltaGDPis22.779,91USD(WorldBank,2013)whileitsunemploymentratein2016is4,8%
(EUROSTAT,2016).

Maltesehealthcaresystemhasuniversalcoverageandisfreeatthepointofuse.Itisprimarily
financedthroughtaxation.Maltesecitizensarenotobligedtohavehealthinsurance;however,all
workersarerequiredtopayNationalInsurancecontributionsonaweeklybasis.Allresidentshave
access to theMalteseNationalHealthsystemandmigrant residents inMaltaarecoveredby the
Maltesesocialsecuritysystem(Grechetal,2014).TheNationalHealthService(NHS)allowssome
freemedicinesandaccesstocertainmedicaldevicesforindividualswithlowincomes.TheMaltese
NHSisinspiredbytheBritishoneandprovidescomprehensivehealthpackagestocitizens(Buttigieg,
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