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ABSTRACT

ThelackofadoptionofeGovernmentbycitizenshasbeencitedtobeoneofthereasonsforfailures
ofmosteGovernment initiatives.Asystematic literaturereviewwasconducted toshade lighton
thecurrentstatusoftheresearchinthisareawithafocusontheresearchgoals,researchdesign,
researchstrategies,scientifictheoriesusedandresearchmethods.Majordatabasesindexingreputable
journalsininformationsystemsande-governmentareaweresearchedbyusingkeywordstocollect
relevantarticlesforanalysis.Atotalof19articleswereidentifiedwhichindicatedthatempirical
studieswithsurveyasresearchstrategyandquestionnairesasadatacollectionmethoddominatesthe
publicationslistwhiletheuseofcasestudiesasresearchstrategywasfoundtobescarce.Thereview
hasalsohighlightedseverallimitationsrelatedtothechoiceofresearchmethodsanditsimplication
onfurtheringtheunderstandingoftheresearchonthistopic.
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INTRoDUCTIoN

eGovernment, definedas thedeliveryofpublic servicesusing theweb technologies (Leeet al.,
2011)isconsideredtobeoneoftherecentapplicationofinformationtechnologytoreformpublic
administration. It emerged during the 1970s and thought to bring improved efficiency through
automationandconnectivity(Guptaetal.,2017).Eventhoughtheadoptionoftheintroductionof
eGovernmentsystemsatdifferentlevelshasbeenrapid,theuseoftheservicebybusinessandcitizens
hasbeenrelativelyslow(Leeetal.,2011).However,severalstudieshavefoundthattheprimary
focusofattentionamongeGovernment researcherswason the supplier side.These studieshave
lookedintotherateofadoptionofeGovernmentsystemsbyGovernments,thefactorsinfluencing
therateofadoptionaswellastechnological,andorganizationalchallenges(Ho&Ni,2004;Norris
&Moon,2005).According toLeeetal. (2011),onlya fewstudieshaveexamined thedifferent
factorsaffectingeGovernmentadoptionsamongcitizensandbusinesses.Besides,thosestudiesthat
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haveinvestigatedtheadoptionofeGovernmentbycitizenshadanarrowfocus(Bélanger&Carter,
2008).Thisstudyattemptstofillthegapbyexaminingtheoverallfactorsthathavecontributedorstill
contributetotheadoptionofeGovernmentbycitizens.Eventhoughthedifferenttheoreticallenses
oftheinvestigation,competingorevenconflictingfindingsareinterestingforreaders,theprimary
focusofthispaperistohighlightthroughasystematicliteraturereviewtheresearchgoals,design,
researchstrategies,scientifictheoriesandresearchmethodsthathavebeenusedinthestudieson
determinantsofeGovernmentadoptionfromcitizens’perspective.

Theremainderofthepaperisstructuredasfollows.Theresearchmethodispresentedindetailin
thefollowingsection.Thenextsectionsshowtheresultsandthediscussionwiththemainfindingsand
limitationsofthisstudyfollowedbytheconclusionsthatcouldbedrawnfromthereviewedstudies.

Research Method
Thisreviewwasconductedthroughasystematicliteraturereviewprocedurewhichisarigorousreview
oftheresearchresults(Kitchenhametal.,2009;Okoli&Schabram,2010).Theresearchquestions
thatareusedtoguideintheselectionofarticlesandresearchliteraturereviewprocessincludingthe
proceduresinsearchoftheliterature,aswellasthemethodofanalysisofthecollectedarticles,are
presentedinthefollowingsub-sections.

Research Questions
Intheinterestofretrievinganumberofarticlesthataremanageableforanalysisbutsufficientto
indicatethestate-of-the-artalimitationofthefocusoftheliteraturereviewwasdeemednecessary.
Thefollowingresearchquestionsusedforthispurposearethefollowings:

RQ1:WhataretheresearchgoalsofstudiesoneGovernmentadoptiondeterminants?
RQ2:Whatresearchdesign,researchstrategies,scientifictheoriesandresearchmethodshavebeen

usedinstudiesondeterminantsofeGovernmentadoption?

The Research Literature Review Process
TheliteraturesearchprocesswasdoneaccordingtotheguidelinesassuggestedbyWebster&Watson
(2002),Kitchenhametal.(2009),andOkoli&Schabram(2010).

Atotalofsevenscientificdatabaseswerechosentosearchforarticles.Databasesknowntoindex
awideselectionofpublicationsintheInformationSystemsresearchfieldwasselected.Another
selectioncriterionwasbylookingintodatabaseswhichindextheeightISSeniorScholars’basket
ofjournals.Directphrasesearchwascarriedoutinthesejournalsandonlyjournalarticleswere
targetedinthesearchforliterature.Webster&Watson(2002)arguethatleadingjournalsintheir
respectiveareaofspecializationaresourcesofarticlesthatcouldcontributesignificantlytothefield
ofstudy.ApartfromthesereputablejournalsintheInformationSystemsresearcharea,Government
InformationQuarterlyjournalwasincludedinsearchoftheresearchliteraturesinceitpublishesarticles
isstronglyrelatedtothetopicofthestudy.Thetableofcontentsofallthejournalswasalsomanually
scannedtofindarticlesthatthesearchwithcombinationsofkeywordsmighthavemissed.Finally,
theliteraturesearchwascompletedbymanuallybrowsingthroughthecitationsofthearticlesfound
inthedirectsearch.Todeterminewhetherthearticlesthatcitethepreviouslyidentifiedarticlesare
relevantfortheliteraturereview,aforwardsearchwasalsodoneusingGoogleScholar.Thedatabases
andjournalssearchedareshowninTable1.

SincetheconceptualizationanddefinitionsofeGovernmentadoptionhasbeendifferentinthe
academicliterature(Guptaetal.,2017)thishasmadethesearchdifficult.Toimprovethehit,theuse
ofacombinationofdifferenttermswasdeemednecessary.Thedifferentcombinationsofkeywords
usedduringtheliteraturesearcharepresentedinTable2.
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