
DOI: 10.4018/IJEGR.2019010103

International Journal of Electronic Government Research
Volume 15 • Issue 1 • January-March 2019


Copyright©2019,IGIGlobal.CopyingordistributinginprintorelectronicformswithoutwrittenpermissionofIGIGlobalisprohibited.



36

E-Government as a Tool for 
Improving Entrepreneurship
Emad Ahmed Abu-Shanab, Qatar University, Doha, Qatar

Mohamad Osmani, Qatar University, Doha, Qatar

ABSTRACT

Thisarticleaddressestherelationshipbetweene-governmentdevelopmentandentrepreneurship.The
studyadoptedaninductiveapproach,whereitutilizedarchivaldatatotesttherelationshipbetween
thetwoparadigms.Theauthorshypothesizethatimprovinge-governmentinitiativeswillinfluence
entrepreneurship.Utilizingglobaldatawillguardforresearcherbiasesandutilizethehugesample
sizebuiltinthearchivaldataused.ThetwodatasetsincludedtheUN’se-governmentsurvey,and
theGlobalEntrepreneurshipandDevelopmentInstitutesurvey.Resultsindicatedafullsupportofthe
relationshipsassumedbetweenthemajordimensionsofEGDIandGEI.Regressionanalysisindicated
thatOnlineserviceIndexandtelecommunicationInfrastructureindexaresignificantpredictorsof
GEI,butfailedtosupporttheroleofHumanCapitalIndex.Thecoefficientofdeterminationofthe
regressionequationestimated69.2%ofthevarianceinGEI.Furthertestsandresearchconclusions
arestatedattheend.
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1. INTRodUCTIoN

Theuseofinformationandcommunicationtechnology(ICT)inorganizations,toimproveperformance
andintroduceinnovations,isbecominganessentialdimensionoforganizationalstrategy.Publicsector
isfollowingtheleadofprivateorganizationsinutilizingtechnologyforthepurposeofimprovingits
serviceprovisiontocitizens(Onietal.,2017;Panagiotopoulosetal.,2012)andthedecision-making
process,aidedwithcitizens’participation(QuentalandGouveia,2014).Thisparadigmiscalled
e-government,whereitaimsatimprovingtheserviceprovisiontocitizens,improvingthedemocratic
andconsultationprocess,andenhancethepublicsectorperformance(Abu-Shanab,2017).

Researchone-governmentfocusedondirectrelationshipsbetweensuchareas(service,democracy
andpublicperformance)andutilizedspecificcountry’sanalysisorcitizens/employeessurveys.On
theotherhand,adifferentdirectionofresearchtriedtomapotherrelationshipsbetweene-government
developmentanddiversefactorstoestablishanindirectconnectionbetweenthem.Asanexample,
theresearchpublishedbyAbu-ShanabandHarb(2013),wheretheytriedtolinkthetransparency
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providedbye-governmentandtheopendimensionofinformationandhowitcanenhancecountry’s
globalrankinhumanrights.

The development of e-government means that government’s websites are offering suitable
information tocitizens toencourageandprovide the foundation fornewbusinessestablishment.
Suchopeningissupportedbypublishinginformationondiverseeconomicsectors,newventures,new
infrastructureprojects,neededworkforce,andnewbusinessopportunities.Suchissueencouragesthe
evolvementofnewventuresandencourageentrepreneurshipopenings.Whentalkingaboutreadiness,
researchindicatedthataccessingservicesandacquiringneededlicensingisthecoreofsuchlevel.
CooperandFotla(2017)statethatreadinessistheabilitytoovercomechallengesfacingentrepreneurs.
Entrepreneurshipisafieldwithnumerouschallenges.Basedonthisanindirectsupportbetweenthe
twoparadigmsisassumed.Therelationshipbetweene-governmentandentrepreneurshipmightseem
implicit,butcanbetestedwithsecondarydataavailableonpublicandglobalwebsites.

This study will try to investigate the relationship between e-government development and
entrepreneurship using archival data. The data representing e-government is derived from the
UnitedNations’survey(UNDESA,2018),andtheentrepreneurshipdataisderivedfromtheGlobal
EntrepreneurshipandDevelopmentInstitute(GEDI,2018).Thefollowingsectionwilltrytosurvey
theliteratureforsomeconceptualsupportforourclaimedrelationship.Followedbyaresearchmethod
section,wherewedescribethetwosetsofdataused.Thefourthsectiondiscussestheresultsanddata
analysis.Finally,conclusionsandfutureworkaredepicted.

2. LITERATURE REVIEw

Therelationshipbetweene-governmentandentrepreneurshipisanimplicitone,wheremostresearch
focusedondirectrelationshipbetweene-governmentandserviceprovision,publicsectorperformance
anddemocracy.Thefollowingthreesectionswillexploretheliteraturerelatedtoboth.

2.1. E-Government Background
E-governmentischaracterizedbyusingelectronicsystemsandtheInternettoimprovepublicservices
to citizens (Al-Yafi et al., 2016).Thismajor streamof research (improving services to citizens)
definede-government as simpleasprovidingelectronic services to citizens through the Internet
((Basu,2004;Evans&Yen,2006;Layne&Lee,2001;Yildiz,2007).Ontheotherhand,andas
e-governmentisattractingmoreattentionbyscholars,researchdefinede-governmentasachannel
forprovidingpublicservicesthroughmultipleelectronicchannels(Sharma&Qian,2012),atoolfor
refiningthedemocraticsystem(Cooketal.,2002;Mason,2011),avenueforimprovegovernment’s
performance(Cook,2000;Navarra&Cornford,2005),andaninstrumentforbridgingthedigital
divide(Cegarra-Navarroaetal.,2012).

Thenewdevelopmentsine-government,andtheintroductionofm-governmentmadeitsservices
accessible 24X7 and regardless of citizen’s location. M-government in its simplest definitions
representstheuseofmobiletechnologytotransformgovernmentoperations(Schlaeger,2012).Others
defineditastheuseofmobiledevicesforprovidingcitizenswithcustomized,location-based,real-
timeinformationandservices(Al-Hujran,2012).Theimportanceofm-governmentstemsfromits
capacitytoservecitizensinaconvenientfashion.Suchaspectisemphasizedbythenewandadvanced
capabilitiesofmobileandsmartphone.

Finally,andlikeprivatesector,publicsectorinstitutionssteppedintothedomainofsocial
mediaandtriedtoutilizesuchcapacitytothebenefitsofe-governmentoperations.Many(or
maybemost)governmentsutilizedsocialnetworks(LikeFacebook,Twitter,WhatsApp)andother
socialmediaoutlets(LikeYouTube,Blogsandwikis0tovitalizetheconnectionwithcitizens
(Mishaal&Abu-Shanab,2017).
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