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ABSTRACT

Nowadays, the number of human to application system interactions is dramatically increasing. For in-
stance, citizens interact with the help of the internet to organize meetings spontaneously. Furthermore,
standards such as Business Process Model and Notation (BPMN) and the Decision Modeling Notation
(DMN) allow the creation of graphical models to document the (interaction) processes. Moreover,
simulations and automations can be set up to encounter new technical challenges. Smart Cities aim at
enabling their citizens to use these digital services. However, looking beyond technology, there is still
a significant lack of interaction and support between “normal” citizens and the public administration.
This article introduces an approach, which describes the design of enhanced interactional applications
for decision support in Smart Cities based on Dialogical Logic process patterns. The authors demon-
strate the approach with the help of a use case concerning a budgeting scenario as well as a summary
and outlook on further research.
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1. INTRODUCTION

This article is an extended version of (Ortner, Mevius, Wiedmann, & Kurz, 2015). Nowadays organiza-
tions and public administrations are strongly affected by the so-called digital revolution.

For example, the usage of instant messaging, social media, e-mail and wikis are common ways to
transfer internal knowledge (Ortner et al., 2015). Therefore, information technology (IT) influences the
interaction of people and leads to a faster exchange of information. As one result, also Smart Cities are
confronted with these new challenges.

The term “Smart Cities” has been variously defined and discussed in the literature (Anthopoulos,
2015; Gaggioli, 2014; Neirotti, Marco, Cagliano, Mangano, & Scorrano, 2014; Santis de, Fasano, Mi-
gnolli, & Villa, 2014). These definitions have a common aspect of Smart Cities, which is the integration
of information technology (IT) into the “daily life”” of public administration and citizen interaction.

For this purpose, Smart Cities aim atenabling their citizens to use these digital services, e.g., by provid-
ing enhanced web applications and network infrastructures maintained by the public administration (e.g.
“Code of America” (Code for America Labs, 2015) and “Free Wireless Hotspots Munich (Stadtwerke
Miinchen GmbH, 2015)). Furthermore, Smart Cities provide different options of collaboration, e.g., in
form of electronic governance (e-governance) to improve internal and external functioning (Boughzala,
Janssen, & Assar, 2015). This leads to a closer interaction between the public administration and the
citizens (Ma & Xi, 2014). For instance, decisions (e.g. how to use disposable budget) can be made more
transparent and fair. Application systems provide a wide set of functionalities supporting the interaction
processes of all participants. In fact, several web portals and mobile applications have been developed
during the last period in the context of e-public administration.

However, looking beyond technology, a significant lack of interaction and support between “normal”
citizens and the public administration still exists. Often, the development of application systems is just
focused on the software and hardware implementation (Janssen & Estevez, 2013). Moreover, even if
application systems have been used to support interaction processes, the decision making by consensus
have not been satisfying. Therefore, the research question is, how the Dialogical Logic approach can
enhance the Smart City application systems design?

This article describes an approach for using Dialogical Logic to develop enhanced interactional
application systems for Smart Cities. Dialogical Logic can enhance the interaction between all partici-
pants, e.g., citizens and public administration. Especially, in areas with critical human work or high
collaboration a detailed investigation of interaction is required to extract a fair and transparent result
(cf. (Wegner, 1997)). Dialogical logic is based on the operative approach of constructive logic (Laurent,
2011; Lorenzen, 1987). In “dialogical games” two interaction partners compete with each other. For
winning a dialog, the proponent (interaction partner who started the dialog) must not absolutely know
if the elementary propositions are true or not (Gorz, 2005). This option — having a “non liquet” status —
can be used in the context of Business Process Management (BPM) too. BPM defines the management
of business processes using methods to design, enact, control and analyze business processes (van der
Aalst, WM.P., 2004). Therefore, “non liquet” does not define an additional value. The term defines only
that there is no definite status decided yet. Thus, modeled decision rules become more “flexible”. This
constructive approach allows more creativity (Fischer, Grollius, & Ortner, 2010) within the interaction
process activities and leads to a more understandable result of executed business processes.

In other words, the application development from a Dialogical Logic point of view is the next step
toward interactional application system. Applying the rules of the Dialogical Logic, interactions (e.g.

745



21 more pages are available in the full version of this document, which may
be purchased using the "Add to Cart" button on the publisher's webpage:
www.igi-global.com/chapter/design-of-interactional-decision-support-

applications-for-e-participation-in-smart-cities/235206

Related Content

Researches, Projects, and Experiences in Didactics of History and Heritage From the DiPaSt
Center of the University of Bologna, Italy

Beatrice Borghiand Filippo Galletti (2020). Handbook of Research on Citizenship and Heritage Education
(pp. 312-331).
www.irma-international.org/chapter/researches-projects-and-experiences-in-didactics-of-history-and-heritage-from-the-

dipast-center-of-the-university-of-bologna-italy/246788

Open Judiciary in a Closed Society: A Paradox in China?

Mei Gechlik, Di Daiand Jordan Corrente Beck (2020). Open Government: Concepts, Methodologies, Tools,
and Applications (pp. 1124-1160).

www.irma-international.org/chapter/open-judiciary-in-a-closed-society/235226

Academic Library Collaborations to Strengthen Open Government Data and Expand
Librarianship

Tara Das (2020). Open Government: Concepts, Methodologies, Tools, and Applications (pp. 1187-1206).
www.irma-international.org/chapter/academic-library-collaborations-to-strengthen-open-government-data-and-expand-
librarianship/235228

Are There Inclusive, Accessible Reference Tools for the Post-Pandemic Era?: Exploring Literacy
Resources to Teach Social Justice Through Community Engagement

Mohamed Taher (2022). Handbook of Research on the Role of Libraries, Archives, and Museums in
Achieving Civic Engagement and Social Justice in Smart Cities (pp. 16-54).
www.irma-international.org/chapter/are-there-inclusive-accessible-reference-tools-for-the-post-pandemic-era/291388

Methodological Proposals for a Renewal of Antiracist Socio-Educational Action

Maria-Jose Aguilar-ldafiezand Daniel Buraschi (2021). Handbook of Research on Promoting Social Justice
for Immigrants and Refugees Through Active Citizenship and Intercultural Education (pp. 55-75).
www.irma-international.org/chapter/methodological-proposals-for-a-renewal-of-antiracist-socio-educational-
action/282307



http://www.igi-global.com/chapter/design-of-interactional-decision-support-applications-for-e-participation-in-smart-cities/235206
http://www.igi-global.com/chapter/design-of-interactional-decision-support-applications-for-e-participation-in-smart-cities/235206
http://www.irma-international.org/chapter/researches-projects-and-experiences-in-didactics-of-history-and-heritage-from-the-dipast-center-of-the-university-of-bologna-italy/246788
http://www.irma-international.org/chapter/researches-projects-and-experiences-in-didactics-of-history-and-heritage-from-the-dipast-center-of-the-university-of-bologna-italy/246788
http://www.irma-international.org/chapter/open-judiciary-in-a-closed-society/235226
http://www.irma-international.org/chapter/academic-library-collaborations-to-strengthen-open-government-data-and-expand-librarianship/235228
http://www.irma-international.org/chapter/academic-library-collaborations-to-strengthen-open-government-data-and-expand-librarianship/235228
http://www.irma-international.org/chapter/are-there-inclusive-accessible-reference-tools-for-the-post-pandemic-era/291388
http://www.irma-international.org/chapter/methodological-proposals-for-a-renewal-of-antiracist-socio-educational-action/282307
http://www.irma-international.org/chapter/methodological-proposals-for-a-renewal-of-antiracist-socio-educational-action/282307

