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ABSTRACT

Offering a valid educational experience at remote locations having few
academicresourceshasalwaysbeenaproblem, financiallyandlogistically.
Yet, previous models and attempts at distance learning came up short in
anumber of areas. Now the Inter net has opened up new possibilities. The
authors were given the task of teaching an undergraduate course in
Strategic Management in aremote Finnish location without many needed
library resources. Their experiences led serendipitously to an approach
combining a few strategic models, the Inter net, and student presentations
to allay fears the authors had about academic soundness in previous
models. This chapter gives details of how the design of the course, which
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could not have been taught adequately without the Internet, hasled to a
fascinating approach for using the Internet in a traditional classroomas
well asin remote areas.

INTRODUCTION AND BACKGROUND

In most countries in the world, higher education has been hit with a

guadruplethreat. Theseare:

1. alack of what many see asadequatefunding for faculty and ancillary
support people;

2. alack of adequatefundingto keeptheinformationtechnology infrastruc-
tureuptodate (or evenclose) tothat avail ableto businessorgani zations;

3. alack of adequate funding and knowledge of the capabilities of the
omnipresent Internet, asconcernsthe educational process; and

4. theinexorableencroachment of “distanceeducation” (however defined)
alongwiththeconcomitant questionsonquality of offerings.

Whilehigher-level policymakersaretryingto addressthefour threats
above, theeducational processmust go on, withthe participantsmaking the
best use of thetools available at the time. Thisisapractical and personal
exampleof preservingaquality educational experience, utilizingtoolsfrom
ancient (the Socratic method) to contemporary (thelnternet).

Not long ago, one of theauthorswasasked to teach abasi c management
courseinarural Finnishlocation. Thecoursewasbased ontraditional readings
and experiential exercisesasmay befoundinmany Fundamental sof Manage-
ment courses. Itwentwell. Thestudentslearned but therewasnoinvolvement
andtheprofessor wasexhausted at theend of theday. It wasextremely difficult
tokeepthestudentsattentive. Whileteachingthisvery traditional course, the
professor discovered that the school had several computer labswith Internet
access. Partly becausethiswasan extremely rural environment, many of the
school’ sstudentsspent hoursonthelnternet and several had already adven-
turedinto e-commerce. Theprofessor wasaskedif hecouldreturninJuly to
teach acapstonecoursein Strategic Management. Whileinitially hesitant,
because hedid not feel the school had theresourcesfor teaching acapstone
strategy course, hereluctantly agreed.

UponhisreturntotheU.S,, thetwo authorsworked together to devel op
acourseutilizingthelnternet that would achieveresultssimilarinrigor and
outcometo U.S. strategy coursesand would at the sametimekeep thestudents
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