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ABSTRACT

The aim of this transnational comparative research is to analyze if the practice
of disclosure of financial information over the Internet by local governments of
MERCOSUR countries has been taken into account to increase the transparency
of government. To achieve this objective, it was evaluated, for a sample of 374
local governments, the adoption rate and the extent of the practice of disclosure
and it was explored, through of interviews, any reasons related to the involvement
of local politicians with this practice. The results indicate a limited number of
local governments that adopt this practice of disclosure in MERCOSUR, due to the
lack of political will, of human resources, and of demand from citizens due to the
almost nonexistent adoption of this disclosure practice in Argentina, Uruguay, and
Venezuela. Although Paraguayan data have improved substantially, the analysis
of the extent of the practice of IFR to ensure comparability with the first study is
restricted to local governments in Brazil.

DOI: 10.4018/978-1-7998-1385-9.ch007

Copyright © 2020, IGI Global. Copying or distributing in print or electronic forms without written permission of IGI Global is prohibited.



Internet Financial Reporting in Local Governments
INTRODUCTION

Information and Communication Technologies have become essential instruments
in the reforms of the public sector due to their transparency, efficiency, efficacy
and accountability (Bertot, Jaeger & Grimes, 2010; Pina, Torres & Royo, 2010;
Gil-Garcia, Dawes, & Pardo, 2018).

Amongst these technologies, the Internet has played an essential role in public
administration, allowing, among others, the increase in the interaction between
government and citizens, the provision of public services and the disclosure of
financial information (Armstrong, 2011; Pina et al., 2010; Zhang & Liu, 2019).

The present research aims to analyze, in a comparative manner, if the practice of
disclosure of financial information via the Internet by the local governments of the
countries of MERCOSUR (Argentina, Brazil, Paraguay, Uruguay, and Venezuela)
has been taken into consideration in order to increase the financial transparency
of public administration. To achieve this objective, it was evaluated the rate of
adoption (research questions 1 and 3) and the extent of this practice of disclosure
(research question 5), and the authors also explored, through the implementation
of a number of semi-structured interviews, any reasons related to the involvement
of local politicians in this practice (research questions 2 and 4).

To measure the extent of Internet Financial Reporting (IFR), the authors used
a Disclosure Index (DI) model composed of items related to the content and
qualitative characteristics of financial information, as well as the design, usability
and accessibility of the local governments’ websites.

Even though this topic has already been addressed in research studies regarding
developments in the private sector, research in the public sector is still limited, thus
making this study necessary and justified. The studies on the use of the Internet as
a management tool by public sector entities focus mainly on the use of electronic
government as a means to provide services to citizens. Few works have focused their
research on the extent of IFR by organizations in the public sector.

In addition, research focusing on the evaluation of IFR practice by public sector
entities has drawn attention to more developed countries. This study proves itself
relevant by studying the extent of IFR by public sector entities of emerging countries,
such as those, which integrate MERCOSUR.

Moreover, this work becomes even more relevant, because it studies and compares
the extent of IFR by local governments of various countries, namely those that
integrate MERCOSUR (contrary to the practice that has been followed, focusing
on national contexts).

Besides this section, this study is divided into other four sections: Section 2
presents a background, drawing attention to the empirical studies linked to IFR
as well as the indices used in the literature to measure the extent of disclosure of

170



25 more pages are available in the full version of this
document, which may be purchased using the "Add to Cart"
button on the publisher's webpage: www.igi-
global.com/chapter/internet-financial-reporting-in-local-

governments/242799

Related Content

E-Banking Technologies

Mahmood Shahand Steve Clarke (2009). E-Banking Management: Issues, Solutions,
and Strategies (pp. 30-55).

www.irma-international.org/chapter/banking-technologies/8649

Payment Banks and Small Finance Banks: A Route to Better Financial
Inclusion?

Dhiraj Jainand Vijay Prakash Misra (2018). Marketing Techniques for Financial
Inclusion and Development (pp. 16-34).
www.irma-international.org/chapter/payment-banks-and-small-finance-banks/205318

Asset Diversification and Efficiency of Islamic Banks

Naiwei Chen (2020). Growth and Emerging Prospects of International Islamic
Banking (pp. 117-140).
www.irma-international.org/chapter/asset-diversification-and-efficiency-of-islamic-banks/249036

Volatility Transmission Between ASEAN-5 Stock Exchanges: An Approach in
the Context of China's Stock Market Crash

Rui Manuel Dias, Nuno Teixeira, Pedro Pardaland Teresa Godinho (2023).
International Journal of Corporate Finance and Accounting (pp. 1-17).
www.irma-international.org/article/volatility-transmission-between-asean-5-stock-
exchanges/319711

Accountant Perceptions and Attitudes Towards the Social Accounting
Practices in Bangladesh

Mohammad Mizenur Rahaman, Adiba Rahman Bushra Chowdhury, Shamima
Akterand Md. Zillur Rahman (2023). International Journal of Corporate Finance and
Accounting (pp. 1-19).
www.irma-international.org/article/accountant-perceptions-and-attitudes-towards-the-social-

accounting-practices-in-bangladesh/319709



http://www.igi-global.com/chapter/internet-financial-reporting-in-local-governments/242799
http://www.igi-global.com/chapter/internet-financial-reporting-in-local-governments/242799
http://www.igi-global.com/chapter/internet-financial-reporting-in-local-governments/242799
http://www.irma-international.org/chapter/banking-technologies/8649
http://www.irma-international.org/chapter/payment-banks-and-small-finance-banks/205318
http://www.irma-international.org/chapter/asset-diversification-and-efficiency-of-islamic-banks/249036
http://www.irma-international.org/article/volatility-transmission-between-asean-5-stock-exchanges/319711
http://www.irma-international.org/article/volatility-transmission-between-asean-5-stock-exchanges/319711
http://www.irma-international.org/article/accountant-perceptions-and-attitudes-towards-the-social-accounting-practices-in-bangladesh/319709
http://www.irma-international.org/article/accountant-perceptions-and-attitudes-towards-the-social-accounting-practices-in-bangladesh/319709

