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ABSTRACT

Thisarticlereviewstheliteraturetounderstandthecurrentstateofcorporatesocialresponsibility
(CSR)applicationandcommunicationinthehealthcaresector.First,theauthorsprovideabibliometric
analysisthatquantifiesthenumberofscientificpublicationsregardingCSRinhealthcareofthelast
tenyears(2007-2016).Then,theypresentthetheoreticalframework.Startingfromabriefsummary
ofCSRliterature,theauthorsexplainpeculiaritiesofthehealthcaresectorandcontextualizetheCSR
debateinthehealthcarecontext,identifyingitscurrentapplicationandgaps.Theauthorsreviewnot
onlytheapplicationofCSRinhealthcarebutalsoanalyzethetopicofCSRcommunication,aswell
asthetoolsadoptedbyhealthcareorganizationstocommunicatetheirCSRactivitiesinthissector.
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INTRodUCTIoN

CorporateSocialResponsibility(CSR)isaconceptthathasmanydifferentmeanings,interpretations
anddefinitions.TheEuropeanCommission(2011)defineditas“Theresponsibilityofenterprisesfor
theirimpactsonsociety(p.6)”.However,thewayCSRisunderstoodandimplementedisdifferent
acrosscompanies,sectorsandcountries(Tehemar,2012).

CSRshouldbeasubjectofinteresttoorganizationsacrossallsectors,notonlyforbusiness-
orientedorganizations,butalsopublicandnot-for-profitones(Kakabadse&Rozuel,2006).CSRis
anissueofkeyimportanceforhealthcareorganizations,duetoseveralchallengesthattheyarefacing



International Journal of Information Systems and Social Change
Volume 11 • Issue 1 • January-March 2020

12

nowadays(technologicaladvances,economicandfinancialcrisis,sustainability,andsocialpressures)
(Collins,2010;Tomasellietal,2015,2018).Moreover,theyarerequiredtoprovideoptimalquality
andcost-effectivepatientcarewiththelimitedresourcesallocatedoravailabletothem(Fottler&
Blair,2002).HealthsectororganizationsshouldthereforepayspecialattentiontoCSRandtheextent
towhichtheymakeitvisibleandaccessibletotheirstakeholders.

Thus,CSRisakeyactivityfortoday’sorganizations(Tomasellietal,2016).CSRinhealthcare
alsoconcernshealtheducation,promotionandprevention.Governmentsare spendingenormous
amountsofmoneyinpromotinghealthylifestylesandinlaunchinghealthcampaigns.Forexample,
theUSGovernmentisspendingover13billionUSdollarsperyearonHIV/AIDS,aswellashuge
amountsofmoneybeingspenttocombattheproblemsofobesity,drugaddiction,andalcoholism
(Avert,2007).Chronicillnessesarebyfartheleadingcauseofmortalityintheworld,representing
60percentofalldeaths,accordingtotheWorldHealthOrganisation(WHO,2016).InItaly,chronic
diseasesareresponsiblefor7outof10deathseachyear,andtheyaccountfor84%ofItaly’shealth
carecosts(CDC,2015).Likewise,forMalta,diseasesofthecirculatorysystemaccountfor45%of
alldeathsand,therefore,higherthantheEU15average,whilediabetesmellitusaccountsfor3.4%of
alldeaths,alsohigherthantheEU15average(AzzopardiMuscatetal.,2014).Therefore,CSRhas
asignificantimpactonhealthcareorganizationsandcanhelpthemreducethecostsofdisease,in
particularchronicdiseases,inthelongrunthroughthedisseminationofpreventioninformationand
healthpromotion,aspartofthehealthcareCSRcommunicationstrategy.

Furthermore,theimportanceofCSRinhealthcareliesinthefactthatitcouldhelphealthcare
organizationstoimprovetheirimage,reputationandcredibility.Tothisregard,publicopiniondoes
nottrustorganizationswhoseeffortsarenotdirectedinobservingsocialresponsibilities(Watts&
Holme,1999).Moreover,CSRisimportantalsotostrengthenstakeholders’relations(Tehemar,2012).

Thepurposeofthispaperistosystematicallyreviewandsynthetizeexistingliteratureonthe
applicationofCSRinhealthcareandCSRcommunicationinthehealthcaresector.

Theauthorsfocusedonthreemainresearchquestions:i)howimportantisCSRinthehealthcare
sectorandhowisitapplied?;ii)arehealthcareorganizationscommunicatingtheirCSRandhow?;
andiii)towhatextenthavethesetopicsbeentreatedintheliterature?

Thisworkisstructuredasfollows:first,theauthorsdiscussabouttheliteraturereviewmethod;
second, a brief summary of CSR literature is provided; third, the authors summarize the main
peculiaritiesof thehealth sector; and then, they focuson thegeneral applicationofCSR in the
healthcarecontext,highlightingalackofliteratureinthisfield;afinalsectionisdevotedtoCSR
communicationinhealthcareinordertoconcludethereview.

MeTHodoLoGy

AccordingtoWebsterandWatson(2002),aliteraturereviewisaneffectivemethodologytobuild
foundations for advancing knowledge, since it contributes to the development of theories with
particularregardtothosetopicswhereresearchisneeded.Moreover,literaturereviewsareeffective
toolstotrackthestateoftheartandresearchgapsoftopicswhosefindingsareincompleteoratan
initialstate(Short,2009).

Inthispaper,theauthorsanalyzedhowthetopicofCSRapplicationinhealthcarewasdeveloped
inrecentacademicliterature.Abibliometricanalysis(systematicliteraturereview)wasthendeveloped
consideringaperiodoftenyears(fromthe1stJanuary2007uptothe31stDecember2016).Articles
wereselectedandextractedfromELSEVIER-ScienceDirectdatabase.Thischoicewasbasedonits
consolidatedreputationamongtheresearchcommunity.

Research was conducted by inserting the keywords “corporate social responsibility” and
“healthcare”ontheScienceDirect(ELSEVIER)database.Therewasanettotalof1.740publications
onCSRapplicationinhealthcarebetween2007and2016,amongjournalarticles,booksandreference
works.Recordswerescreenedbasedonfieldanddocumenttypes.Theauthorsincludedonlyrecords
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