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ABSTRACT

Accounting research, like many other social science disciplines, has gradually
moved from qualitative to quantitative research with an emphasis on the use of
multiple evidence or methods in the conduct of research. This chapter explores
the concerns and implications of triangulation in the conduct of research in the
social sciences, particularly in the field of accounting. Based on evidence from
existing literature, the chapter submits that triangulation is an important strategy
for enhancing the quality of accounting research. Accounting researchers, like those
from other social science disciplines, often adopt triangulation when investigating
a complex phenomenon whereby using a single data source or method may not
allow an exhaustive investigation to fully understand it, hence the inability to
reach a dependable conclusion. Despite the concerns and implications of use of
triangulation in accounting and social science research, the chapter concluded it
is a relevant approach especially at a time when adequate evidence and analytical
rigor is required to substantiate research findings.

INTRODUCTION

Validity and reliability are fundamental criteria upon which the quality of any
research finding is adjudged. Validity is the extent to which a measure reflects
the phenomena being studied and reliability is the extent to which studies are
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replicable (Ibiamke & Ajekwe, 2017). These two concepts mean different things
in quantitative and qualitative research. In quantitative research, validity entails
the extent to which an instrument actually measures what it intends to measure and
how well it does measure it (Smith, 1990) and reliability concerns replicability or
repeatability of results (Golafshani, 2003) while in qualitative research validity
has to do with the quality of findings and reliability is about dependability of study
findings (Golafshani, 2003; Bashir, Afzal & Azeem, 2008). Broadly, in qualitative
research, validity and reliability concerns the issues of trustworthiness, dependability,
credibility, transferability, and confirmability (Ibiamke & Ajekwe, 2017; Fusch,
Fusch & Ness, 2018).

The qualitative nature of research which most social science researches takes
poses problems of validity and reliability. Shenton (2004) for example pointed out
that positivist researchers who operate on the belief that reality is ‘out there’ and
exists independently of the researcher have often questioned the trustworthiness of
qualitative research. The standardization of research design in the natural sciences
and the selection of samples base on randomization according to the National
Child Care Information Center (NCCIC, 2011) make these issues less problematic
in pure sciences research than social sciences. Social science research designs
are flexible and the selection of sample is more purposively done than drawn
randomly (Shenton, 2004), therefore, tend to be associated with the problems of
validity and reliability.

Social science researches which main element is human beings and involve the
study of attitude, perception, feelings, behavior and other such qualitative attributes
necessarily needs to meet these two criteria (i.e. validity and reliability). Generally,
every research method, be it in terms of data collection or analysis has attendant
strengths and weaknesses. Each data collection method including the questionnaire,
interview, and observation as well as research designs like survey, case-study,
experimental, historical design, etc or more broadly, qualitative and quantitative
research, has its own weaknesses. Research findings and results are thus affected
to some extent by the weaknesses associated with the research approach adopted
by the researcher.

Over the years, to overcome the weaknesses associated with the use of particular
or single research approach, a combination of approaches has been proposed. Such
a strategy to research is known as “triangulation”. The Wikipedia encyclopedia
(2011) explains triangulation to mean the use of more than two methods in a study
with a view to double or triple check results. In other words, it is the utilization of
multiple research methodologies by a researcher in the study of a phenomenon of
interest. The objective of triangulation approach is to validate the findings of research
as posited in the Wikipedia explanation. This view has however been contested by
other scholars on the grounds of paradigm divided (see Burrell & Morgan, 1979).

187



13 more pages are available in the full version of this
document, which may be purchased using the "Add to Cart"
button on the publisher's webpage: www.igi-
global.com/chapter/triangulation-approaches-in-accounting-
research/244123

Related Content

The Contemporary Ethical and Privacy Issues of Smart Medical Fields
Victor Chang, Yujie Shiand Yan Zhang (2019). International Journal of Strategic
Engineering (pp. 35-43).
www.irma-international.org/article/the-contemporary-ethical-and-privacy-issues-of-smart-
medical-fields/230936

The Consequential Relationship between Doctoral Course Design and
Capstone Design

Valerie A. Storeyand John Fulton (2016). Contemporary Approaches to Dissertation
Development and Research Methods (pp. 1-16).

www.irma-international.org/chapter/the-consequential-relationship-between-doctoral-course-

design-and-capstone-design/156926

How Economic Decisions Are Made in Public vs. Private Sectors: A
Comparison of Methods

Brian J. Galli (2018). International Journal of Strategic Engineering (pp. 38-47).
www.irma-international.org/article/how-economic-decisions-are-made-in-public-vs-private-
sectors/196603

Sustainability: An Overview of the Triple Bottom Line and Sustainability

Implementation
Maria Salome Correia (2019). International Journal of Strategic Engineering (pp. 29-
38).

www.irma-international.org/article/sustainability/219322

A Code of Our Own: Making Meaning Queerly — (Re)Situating Research and
Scholarship

Mark Vicars (2020). Emerging Methods and Paradigms in Scholarship and Education
Research (pp. 164-178).

www.irma-international.org/chapter/a-code-of-our-own/236526



http://www.igi-global.com/chapter/triangulation-approaches-in-accounting-research/244123
http://www.igi-global.com/chapter/triangulation-approaches-in-accounting-research/244123
http://www.igi-global.com/chapter/triangulation-approaches-in-accounting-research/244123
http://www.irma-international.org/article/the-contemporary-ethical-and-privacy-issues-of-smart-medical-fields/230936
http://www.irma-international.org/article/the-contemporary-ethical-and-privacy-issues-of-smart-medical-fields/230936
http://www.irma-international.org/chapter/the-consequential-relationship-between-doctoral-course-design-and-capstone-design/156926
http://www.irma-international.org/chapter/the-consequential-relationship-between-doctoral-course-design-and-capstone-design/156926
http://www.irma-international.org/article/how-economic-decisions-are-made-in-public-vs-private-sectors/196603
http://www.irma-international.org/article/how-economic-decisions-are-made-in-public-vs-private-sectors/196603
http://www.irma-international.org/article/sustainability/219322
http://www.irma-international.org/chapter/a-code-of-our-own/236526

