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ABSTRACT

This article explores a cognitive, heuristic and perceptive approach to human behaviour that is
to callhumanification to inspireurbanplanners and sustainable transitionmanagers to focuson
communitiesinanticipationofanewculture.Thisperspectiveofferstheopportunitytounderstand
urbansustainablecommunitiesasafullsustainableexperience.ThecaseofCentocelle(Rome)Italian
districtisreportedhereasanexampleconcernedthetransformationofthelocalcommunityintoa
self-communityorganizationinwhichtheworkoffacilitationandmediationwasfocusedtoraisea
directrepresentationoflocalcapacities.Humanificationasanapproachcontributedtosustainable
cognitivebehaviorsofanewculturalprocess thatestablishesnewrelationshipsbetweencitizens
andtheirhome.
KeywordsSustainabilityCulture,HumanBecoming,Biosemiotic,Epistemology,Pre-Adaptation

INTRODUCTION

Whenthefocusofurbanplannersandsmartcitymanagersistorenderfuturecitiesmoresustainable,
theyoftentakeforgrantedthatthisgoalimpliesachangeofthecurrenthumanculture(Ingold,2017;
Desseinetal.,2015a).The‘culturalrevolution’iswhatactuallyismentioningbytransitionmanagers;
thisimpliesnotjustincrementalchangebutradicaltransformations(Rotmansetal.,2001).These
radicaltransformationsareoftenunderstoodassystemic,evolutionaryandcomplex;therearedeep
transformationsthatimplyanalignmentamongsocio-technical,socio-politicalandsocio-economic
mechanisms(KempandRotmans,2005).Whilesocietyisalwaysexpectedtoevolvetowardsnew
transitions,thesustainabletransitionimpliesachangeinthewayurbanplanners,smartdesigners
andmanagersenhancedesirablechangesinthisdirection.Thisarticleaimstoadvanceatheoretical
focusonhumanificationofsustainabletransition,analysingthecitizens’behaviorasexpressionofa
sustainabilityinthemakingthatenhancesurbanregenerationthroughthecaseofCentocelle(Italy).
Thecaseillustrates that the lensofhumanificationallowsadeeperunderstandingof theprocess
ofculturalizationofsustainabilityundermicro-dynamicsofbecoming,inwhichbothindividuals
and communities mingle in a kind of expressive anthropogenesis condition. This fundamental
understanding has potential for generating new ideas on how to cultivate and manage smarter
communitiesforfuturesustainablecities.Thedevelopmentofeffectiveandsystemicapproachto
smartcities,basedbothonsmarttechnologiesandsharedcommonsocialissuesrequirednewmethods
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tofacilitatesmartercitiesideasintourbanplanningstrategiesforanactualimprovementofpeople
qualityoflife.Exploringhumanificationmeanstounravel“thecontinuousproductionofknowledge
thataccumulatesinthelayersandrelationalnetworkswithinanurbancommunity”(Putnam,1993).

EXPLORING HUMANIFICATION

Sustainabletransitionsrequirechangesthatcanoccurinsmalllocalexperiments,inwhichevident
elementsarehighlightedasscalableandthroughwhichnetworkscanbedevelopedintonewmovements
sotorewriteasustainablecultureforthefuture(SchlaileandUrmetzer,2019).Thisprocessrequires
a new regenerative culture of the sustainable knowledge no longer based on ‘managers’ versus
‘managed’butanewwaytoco-produceausefulknowledgeforeveryone.Recentapproachesconsider
thisconceptasamixturebetweensubjectandobjectofsustainabilitysuggestingthatalowlevelof
culturalinfluencemightconditionstheveryco-creationofknowledge(Desseinetal.,2015b).This
interpretationimpliesthatwhensustainablecitiesandcommunitiesisagoal,theroleofthemanagers
isthosetocreatethespacethatallowstheinterplaybetweenthesubjectandtheobject(Merleau-Ponty,
2002).Thisinterplayishereunderstoodasaprocessofhumanificationbeyondculturalautomatisms,
inasimilarwayBergson(2002)calls“thinkingbeyondthehumancondition”,as“wearenotsimply
creaturesofhabitandautomatism,butalsoorganismsinvolvedinacreativeevolutionofbecoming”.
Inthatsense,humanificationconcernsalearningbehaviorbeforeaculturesharing,itis“acondition
foranthropogenesis”(Ingold,2013).

The“humanification”ofthecity(Lissandrello,2019)isanewworkingconceptthatindicates
governanceandparticipationaspotentialevolutionprocessestowardsdeeptransformationcapacities
thatcanpotentialchallengetransitionatrophies.HumanificationthusincludeswhatIngoldterms
humanifyingandhumaning(Ingold,2017),referringtoLlull’s(1985)enigmaticdefinitionof“human
humanifythemselves”.Llullalsounderstandsthisprocessasacontinuousproductiveachievementthat
doesnotaimataspecificendbutinsteaditisalwaysinthemaking,‘a faciendum not a factum”(Ortega,
1961).In“thelifeinthemaking”orin“humanbecomings”IngoldmentionswhatBergson(1911)
saidas:l’être en se faisant.”Alltheseapproachesconstitutethepillarstounderstandsustainabilityas
awayhumansareshapingtheirenvironmentsandthemselvesinaprocessofevolution.Ingoldquotes
IThinkIAmaVerbbySebeok(1986)whenhetalksaboutthe“functionalcircle”ofbiosemiotic
action.Thismeans that thewayanyhumanevolution takesplaceoccurs throughexploring and
learningatthesametime,asasemioticstructure.Thinkingsustainabilitytransitionsunderthelens
ofhumanificationimpliesunderstandingthediversestagesofprogressionfromthedevelopmentof
individualcapacitiestothesocialityofsustainability,toitsinstitutionalization.Thisimpliesanew
theoreticalframeworkthatdoesnotseparatethesubjectandtheobjectofsustainability,butincludes
theminacycleofasemanticbehavior.

Thisarticleaimstoadvanceatheoreticalfocusonhumanificationanalysingcitizens’behavior
as actors of a sustainability pathway that enhances urban regeneration. Humanification means
for a sustainability transition, a culture in becoming, aswell as governance in becoming, under
expressiveanthropogenesisconditions.Thismeansthatsustainabilityasaculturalpathwayfollows
anepistemologyevolution.Theexpressionofsustainabilitycomesthusbeforetheculturethatwill
sustainthiskindofexpression.

Citizens’behaviorand their localcommunitybuilding through thecaseof theSocialUrban
Network(SUN)smartplatforminCentolcelle,Romeisanalysed in theremainingof thisarticle
underthelensofhumanificationtowardsasustainabletransition.Thetheoreticalframeworkandthe
casecontributestoknowledgeonsustainabilityasaprocessinitsculturalexpressionasacondition
abletocreatepotentialhumancapital.
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