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ABSTRACT

DespitesocialmediahassuppliedagreatroleinbringingthecurrentpoliticallandscapeofEthiopia,
acoupleofmonthsafterPMDr.Abiytookholdofpower,hatespeechonsocialmediahasbecome
common.Thishasmadethegovernmentpolicesocialmediabydraftinglawsonhatespeechsince
April2019.Thisstudyhastheobjectiveofexploringtheinterplaybetweenspoilpoliticalsystem,
government legitimacyandhatespeechonsocialmedia.Thisstudyadoptedqualitativeresearch
approach.Datahasbeengathereddata fromsocialmediae.g.Facebook,Twitter,andTelegram.
Differentpagesandinformaldiscussionswereimportanttoolsofdatacollection.Fromthefindings,
theauthorconcludeswiththeargumentthatlawsarenoteffectivetoendhatespeech,butcanbedone
bybringinglegitimategovernment,goodgovernance,equality,andjusticetothecountry.
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1. INTRodUCTIoN

Everychangeintechnologyentailsanumberofchangesinthewaysitcanbeused.Withtheadvent
ofsocialmedia,whichbelongstoacollectivecategoryofWeb2.0,thesofarirrefutableposition
ofthetraditionalmediahasbeencompromised(Maksymowicz,2014;Kaplan&Haenlein,2010).
Networking is the key feature of social media, which makes it a powerful tool for sharing and
disseminatinginformationonline.SchiebandPreuss(2016)alsostatedthatinternetenablesboundless,
ratherinexpensive,andubiquitouscommunication,providingindividualswithimmediateinformation,
enablingtoshareopinions,andbringingpeopletogether.

Socialmediahasnotonlybecomeafertilesoilforthespreadofhatefulideasbutalsomotivates
real-lifeaction.SocialmediaasindicatedinMaksymowicz(2014)isanaturalconsequenceofthe
naturaldesireofpeopletoinstantlycommunicateandshareinformationandknowledgewhichisnot
possibleinthetraditionalmedia.

AsstatedinJoseph(2012),peopleshareinformationonsocialnetworkingsites,ofwhichFacebook
andTwitterareamongthemostpopular.Thesesitesareveryversatile,enablingthesharingoftext,
pictures,videos,audiofiles,andapplications.Facebookenablesuserstocreateaprofilepageand
shareinformationwithanunlimitednumberofvirtual“friends.”These,“friends”areusuallyknown
totheuserinreallife,butthisconnectionisnotessential.However,alongwiththegooditdid,there
isalsothenoticeofvariousproblematicissuessuchasanincreaseinwebsites,communities,postings,
comments,picturesandvideosdevotedtohatefulspeechandotherantisocialactivities(Benesch,
2014;Erjavec&Kovacic,2012;Citron&Norton,2011).
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Hatespeechonsocialmediaisdamagingnotjusttothewellbeingofusers,butalsotoanopen,
egalitariansociety(Spencer-Smith,2018).AsstatedinSpencer-Smith(2018),UKlawdoesnothold
socialmediacompaniesliableforabusivemessagessentbyusersforthereasonthatinternetcompanies
areserviceprovidersofferingcommunicationsplatformsandarenotpublisherswithaneditorial
responsibility.However,Spencer-Smith(2018)furtherstatedthatincasesofrepeatedorextreme
abuse,socialmediaproviderstypicallysuspendorcloseuseraccounts.However,itisimportantto
notethatremovaldecisionsarebasedoncompanypolicyandnotonthenationallawanycountry.

Themassiveinfluenceofsocialmedia,aswellasthechanging,dynamicnatureofitsimpacton
bothpublicandprivatelife,meansthegovernmentsofanycountrywouldbenefitfromitsapproach
tosocialmediaprovidersandupdatinggovernance.

1.1. The Problem Statement
Socialmediahavecontributedalottomobilizethepublic,demisetheTigraryPeopleLiberationFront
(TPLF)domination,andbringing‘thenewpoliticallandscape’inEthiopia.Whilethenewpolitical
changewasacceptedbythemajority,itwaslesswell-receivedbyTPLFofficials,supportersand
activists,andsomeOromoelites.TheTPLFleaderswhowereinpowerbegantocriticizethepolitical
changebecausetheylostpower.Sincethechangethatcamewasparticularlywelcomedandsupported
bytheAmharapeople,someOromoscholarsandactivistscriticizedthechange,criticizingthemove
asaplannedchangetorepeattheunitarygovernmentthatthecountryhad.Thisisparticularlydueto
politicaldistrustbetweentheAmharaandOromoofficials,whichispurposivelycreatedbyTPLF.
TPLFhasfabricatedthehistorysinceearly1900sthatmakestheAmharapeopleas‘oppressor’and
allotherethicsas‘oppressed’tillthedownfallofDergueregimein1991.

ThechangethatwaspopularwiththepublicandPrimeMinisterAbiyAhmedgraduallylost
publicsupportandbegantocreatesuspicion.Statebankswerelooted;citizenswereevacuated,killed;
churchesburnedandnationalparksburned.Buttostopthisactortogivejustice,thegovernment
chosetobecalmandquiet.Duringthistime,acampaignofcriticismagainstthenewpoliticalchange
andPrimeMinisterAbiywasechoedbysocialmedia.Thesocialmediathatcampaigned“May our 
king reign a thousand years”begantocriticizethepoliticalchangeandthePrimeMinisteratlarge.
Suchcriticismhascreatedanotherpoliticalmove;someOromoactivistsandpoliticiansturnedthe
issueintoethnicpolitics;claimingthattheadministrationandthePrimeministeriscriticizedsimply
becausetheprimeministerbelongstotheOromoEthnicgroup.Thisirrationalclaimhasoffended
nationalistindividualsandtheAmharapeoplewhohadastrongsupporttothepoliticalchangeand
theprimeminister.Eventually,ethnic tensionhasbecomecommon in thecountry.Socialmedia
becamefullofhatespeechesandfabricatedinformationwhichcreasedadeeppoliticalconfusionin
thecountry.Theriseofirresponsiblesocialmediaactivismandfakenewsinrecenttimesisbeing
blamedasthecatalystespeciallyforethnicrelatedviolenceinvariouspartsofthecountry.

Graduallythegovernmentbegantosilencethevoicesofjournalists,activists,lawyers,attorneys
andthemedia.Thishasmadthegovernmenttopolicesocialmediabydraftinglawsonhatespeech.
However,theauthorofthisarticlearguedthatlawsarenoteffectivetoendhatespeech,but,bringing
legitimategovernment,equality,andjusticeinthecountry.Inlinewiththis,theauthoragreeswith
theargumentofBenesech(2014)thatmostpoliciestocounterinflammatoryspeecharepunitive
andfailsatsuppressinghatefulspeech.Benesech(2014,pp.4-5)furtherarguedthat‘thesemethods
maycurbfreedomofexpression,whichmustbeprotected,notonlyasafundamentalhumanright
butalsobecausedenyingitcanincreasetheriskofmassviolence,byclosingoffnonviolentavenues
fortheresolutionofgrievances’.

1.2. objectives and Rationale of the Article
Thisstudyhastheobjectiveofexploringtheinterplaybetweenspoilpoliticalsystem,government
legitimacy and hate speech on social media. It aimed at showing how fair, just, and equitable
politicalsystemandlegitimategovernmentcanreducehatespeechonsocialmediaunlikepolicing
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