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Technical Report White Paper:
Risks of Passengers Overloading in Urban 
Public Transport in Bahir Dar City
Endalsasa Belay Abitew, Department of Governance and Development Studies, Bahir Dar University, Bahir Dar, Ethiopia

ABSTRACT

Thisstudyfocusesontherisksofpassengeroverloadinginurbanpublictransports
inBahirDarCity,Ethiopia.Themainpurposeofthisstudywastocommunicatethe
problemofpassengeroverloading inurbanpublic transport inBahirDarCityand
thereby toshow thepossibilityofnegative impactsassociatedwithoverloadingof
passengersinurbanpublictransportation.Theauthorofthisstudyhasnotemployed
thedatacollectedbyquestionnaire,interview,andfocusgroupdiscussion,ratherthe
researcher’s personal observation was used. The study encompasses contents like
reviewingofrelatedliteratureontheareaunderdiscussion,descriptionofthesituation
ofurbanpublictransportationinBahirDarCity,thepossibilityofnegativeimpacts
ofpassengersoverloadinginurbanpublictransportandthepossiblesuggestionsor
recommendationstocurbtherisksofexcesspassengersonpublictransportvehicles.
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INTRODUCTION

Urban transport provides mobility of the people, goods, access to employment,
education,shopping,healthandentertainmentopportunities.Despite this, inmany
emergent cities of developing countries, the state of road based public transport
servicesdoesnotservethemobilityneedsofthepopulationadequately.Thisisdue
to inadequate infrastructure and its sub-optimal use, lack of integration between
landuseandtransportplanning,trafficcongestion,absenceofimprovementorlittle
improvement in city bus services and related problems. These factors collectively
encourageashifttomorepersonalizedmodesoftravel(Pojani&Stead,2015).

Passenger overloading on public transport refers to the significant number of
peoplesharingalimitedspacewhileusingapublictransportservice(Abkowitz&
Tozzi,1987).Worldwidepeopleinvestinqualitycontrolprogramsinordertoassess
andimprovetheservicesprovidedtothepassengersinpublictransport(Yannis,etal,
2008).However,overloadingofpassengerinpublictransportisaseriousproblemin
manycountriesacrosstheworldbecauseitincurshugecostsintermsoflife,property
andmaintenanceofvehicles.Theimportanceofcontrollingoverloadingpassengers
cannotbeignoredbecauseithelpstoreducedeathsandcasualtiesasthefindingsshow
thatexcessivepassengersareoneofthemajorcausesofmanydeathsandcasualties
whenaccidentsoccur(Kilavoetal,2013).Theextrapassengerswhowilldefinitely
nothaveseatbeltsonaremorelikelytosustaininjuriesorevendeaths.

According to WHO (2018) global status report on road safety, the number of
annual road traffic deaths has reached 1.35 million. Road traffic injuries are now
theleadingkillerofpeopleaged5-29years.Ethiopiaisoneoftheworstroadtraffic
accident records in the world. Addis Ababa, the capital city of Ethiopia takes the
lion’sshareoftheriskhavinghighernumberofvehiclesandtrafficandthecostof
thesefatalitiesandinjurieshasagreatimpactonthesocio-economicdevelopmentof
thesociety(Andrew,2004).

Risks of Passengers Overloading in Urban 
Public Transport: Bird eyes View
BahirDar(Amharic: Dar,“seashore”)isthethirdlargestcityinEthiopia,
nexttoAddisAbabaandDireDawaandhasapopulationof348,429people.Itisthe
capitalofAmharaRegionalStateinEthiopia.Thecityislocated578kmnorthwest
ofAddisAbaba,anelevationof1840meterabovethesealevel.Itisdistinctlyknown
foritswideavenueslinedwithpalmtreesandrangeofcolorfulflowers.Itisoneof
theleadingtouristdestinationsinEthiopia,withavarietyofattractionsinthenearby
LakeTanaandBlueNileriver.

In the City of Bahir Dar, public transport service is providing by government
andprivately-ownedvehicles.Thecommonformofpublictransportationsinthecity
includes:citybus(ownedbygovernment),Bajaji (three-wheelrickshaw)andtaxis
whichareownedbyprivates.

Passengers overload (in excess of the capacity mentioned in the registration
certificate)onpublic transportvehicle is anormalpractice inBahirDarcity.The
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