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ABSTRACT

One-on-oneonlinetutoringoffersequalchances,provideslearningresources,andenhanceslearning
performancesforstudentsinremoteareas.Thisstudyexaminedtheeffectsoflearningandteaching
duringonlineEnglishtutoring.Atotaloftenonlinetutees,tenonlinetutorsandon-sitesupervisors
participatedinthestudy.Researchdataincludedvideorecordingsoftheteaching,theonlinetutors’
tutoringjournals,thesupervisors’journals,andthelogsofonlineEnglishtutoring.Quantitativeand
qualitativeresearchmethodswerebothusedtoanalyzethedata.Thestudyfoundthatonlinetutees
wereusuallyingoodmoods;theywerehighlyfocused,andtheirlearningeffectswereexcellent.
OnlinetutorswerealwaysfullypreparedwiththeirEnglishteachingmaterialsandtheyinteracted
wellwithonlinetutees.Onlinetutorsandonlinetuteesbothwentonlineonschedule.Overall,the
effectsoflearningandteachingduringonlineEnglishtutoringwereeffectiveandhelpful.
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INTRODUCTION

In2011,28universitiesand1,344volunteersparticipatedintheprojectof“OnlineEnglishTutoring”
and1,030studentsinprimaryandhighschoolsweretutored.OnlineEnglishtutoringforstudents
afterschoolimprovedthestudents’abilitiesinapplyinginformationandcommunicationtechnology
andprovidedonlineeducationalservicestoincreaselearningresourcesforunderprivilegedstudents
(MinistryofEducation,2013).Inthisstudy,WenDeElementarySchooljoinedtheonlineEnglish
tutoringwithactiveassistanceoftheMinistryofEducationandShiLinElementarySchool,whichis
locatedinaremoteareaandwasshortofcomputerequipment,alsojoinedtheOnlineEnglishTutoring
Project.Bymeansoftheafter-schoolonlinetutoring,theonlinetutees’geographicallimitationscould
beremoved.Also,theequipmentoftheonlineEnglishtutoringwaswelldeveloped.Thepurposesof
theafter-schoolonlinetutoringweretounderstandlearners’learningneedsandestablishaninteractive
learningplatformthatcouldtranscendthelimitsoftimeandspace.

Internettechnologieshaveimprovedsignificantly(Chenetal.,2005;Wang&Chen,2009).The
numberofonlinecoursescontinuestogrowinhighereducation(Song&McNary,2011).Allenand
Seamanalsofoundthattheenrollmentforthecoursesofonlinetutoringcontinuedtogrowrapidly,
showingnosignsof slowingdown (Allen&Seaman,2010a,2010b).Through the investigation
conductedatthetwoelementaryschools,theresearchfoundEnglishtobetheareaofthehighest
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demandtoonlinetutees.Besides,studiesthatfocusonsynchronousonlinelanguageteachingarerare
(Chen,Wang,Wu,&Levy,2008).One-on-oneonlinecoursescanmeetone’slearningneeds;hence,
themainobjectiveofthisstudywastoanalyzetheperformanceofsynchronousonlineEnglishtutoring.

LITERATURE REVIEw

The Meanings of Online Tutoring
Theprogressofmoderntechnologyhasmadeonlinetutoringovercometheobstaclescausedbylong
distances.Keegan(1996)defineddistanceeducationasthequasi-permanentseparationofteachers
andlearnersthroughoutthelengthofthelearningprocess.After-schooltutoringplaysacriticalrole
ineducationbecausesynchronousinstructionemphasizesassociation,concern,humanisticcare,and
love.E-tutorscouldunderstandthemeaningofservingpeopleandtheycouldalsoacquireteaching
skills.Mostimportantly,theunequalallocationofeducationalresourcesbetweenurbanandrural
areaswasameliorated(Huang&Liu,2015).

Thisprojectallowedjunior-highorelementary-schoolstudentstobecounseledoradvisedon
schoolwork.Furthermore,theprojectwasdesignedtoenhancestudents’learningmotivation,promote
localculture,encourageuniversitystudentstocareforsociety,andputmoreofthestudents’energy
intoservicelearning(MOE,2013).

Synchronous Instruction Applied to Online Tutoring
Synchronousdistancelearningoccurswhenateacherandhisorherstudentssimultaneouslyinteract
witheachotheratdifferentplaces;itissimilartotraditionalface-to-faceinstruction,forteachers
andstudentscancommunicatewitheachotherpromptly (Liu&Ko,2007).Synchronousonline
classrooms created by synchronous distance learning provide a learning environment that can
outperformasynchronousonlineinstructionandtraditionalface-to-faceinstruction(Chenetal.,2005).
Synchronoustechnologiesbenefitusersinseveralwaysbyenhancingtheirsenseofbeingconnected
andprovidinglearnerswithimmediatefeedbackfromtheirteachers(Yuan&Kim,2014).Online
educationhasemergedasapopularalternativetoface-to-faceclassroominstruction(Crawford-Ferre
&Wiest,2012).

Asynchronous Instruction Applied to Online Tutoring
Asynchronousinstructionallowsinteractionbetweenstudentsandteacherstohappenatdifferenttimes
(Chenetal.,2005).Song(2018)indicatedthatasynchronousonlinediscussionisusedtoencouragethe
co-constructionofknowledge.Furthermore,educatorsofdistancelearninghavefoundasynchronous
communicationtobehelpfulforencouragingin-depthandthoughtfuldiscussion,communicatingwith
temporallydiversestudents,keepingongoingdiscussionswherearchivingisrequired,andallowing
allstudentstorespondtoatopic(Branon&Essex,2010).

Digital Material
Wu(2004)defineddigitalmaterialasmakinguseofcomputerizedmultimediatopresentcurricula.
Digitalmaterialissavedinelectronicmediaandisemployedonacomputeroritcanbetransmitted
throughtheInternet.Itcanbeusedrepeatedlyandbesavedpermanently.LinandLee(2003)pointed
outthatstudentswithweakerlearningmotivationusuallywouldnotcarefullybrowsewebpages.
Instead,theytendtoskimthroughwebpagesmostofthetime.Thiswayofwebpagebrowsingis
harmfultostudents’learningwhenconceptualonlinecoursesareinvolvedbecauseconceptualonline
courses require deep thinking. Regarding strengthening students’ learning motivation, designers
of teachingmaterials shouldconsider learners’ interests inparticular attributesofmedia.Media
presentationsincludingimages,animations,andmusiccouldbeappliedasmeasurestostrengthen
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