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Chapter VIII

Crossing the Chasm:
Business Process to
Information Systems

Abstract
This chapter describes the bridge between business meanings and automated information systems. It describes the information architecture that interfaces computational processes to the business semantic.
We have seen how an object is a pattern of information (see Chapter IV and Box 7.9). It is an abstract
pattern in an abstract place that can be called
information space. This pattern of information is
the essence of the object—its “spirit” in one sense;
it lends meaning to the object. This information
manifests itself in physical space only when it is
attached to a format. A physical object could in the

same way also be considered to be a “format” of
an object in physical space, a manifestation of the
information it conveys. This information makes
it what it is. In crossing the chasm from business
process to information systems, our focus must
shift from format to meaning.
The meanings glue the physical world of business process, tangible objects, and mechanisms

Figure 8.1. The bridges from business process to information system
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to the world of tangible information systems that
automate and track the information content of
the real world. As we have seen, these meanings
engage each other to produce new, compound
meanings that support both simple and complex
behaviors in multitudes of possible configurations. Changing or reconfiguring a meaning will
automatically change the meaning and behavior
of the business process or object that manifests
it in the world of business and, simultaneously,
without pause, will also change the information
content and configuration of information systems that tangibly manifests information about
that behavior. The meanings unify, but we must
know what bridges we must cross and how to
transform meanings into the behavior of information systems. The transforms in this section
are those bridges.
These bridges too are components of knowledge—great sweeping bridges that connect the
physical world of business to the vast universe
of meanings beyond—meanings that are pure
information—and then sweep back from abstract
meanings to the tangible world that gives pure
information a shape and form that we can sense,
store, and manipulate.
The primary focus of this book has been the
bridge that links the tangible world of business
to the abstract world of meanings beyond. Box
4.1 and Equivalence of Patterns in Chapter IV
contained transforms that gave intangible meanings tangible form—formats and measures we
could manipulate. In this section, we will dwell
on translating business processes to information
systems. The design of the technology, interface,
and information logistics layers of Figure 3.4 are
discussed where they touch layers of business
meaning. We will see how the design process may
be automated by special transformation logic.
The key to the first bridge in Figure 8.1—the
bridge from the tangible world to the world of
abstract meaning—is simple. Tangible objects
and processes convey information that we must
abstract, normalize, and focus on. Every object
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and every process in the real world must be mirrored by a pattern of information—a model that
abstracts its essence. Its counterpart in information
space, a simple reflection, will reflect every object,
resource, product, and process. Unfortunately,
rules that are simple at the beginning seldom retain
their simplicity as we peel back layers of meaning
to reveal the complexity that lies beneath.
A real life business object—a resource, a
product, or both—must map to an information
object, but it must also be generalized and classified in order to normalize information. This, as
we have seen, can be complex, but the patterns
in the Universal Perspective, in tandem with
our metamodel and the various algorithms for
reducing data to normal forms can help (see Appendix II on normalization). Liskov’s principle
and the Principle of Parsimony must be applied
to the Universal Perspective, so that the business
semantic is an generalized as possible, without
being ambiguous. This will facilitate agility and
resuse across different contexts in support of
innovation.
A real life business object will interact with
other objects. These interactions will be reflected
in information bearing relationships in information space. The interactions too must be normalized. We have discussed them at length. It is the
same with processes. They are relationships that
carry information on the flow of time. We have
discussed them too. However, as we will see, the
behavior of these reflections is subtly different
from the reality they mirror.

Transforming Business
Processes into Effects of
Events
The reflection of processes in information systems
is relatively simple when the process produces
(or changes) only one product: Events normalize
temporal information, and objects respond to
events; events have effects on objects through

23 more pages are available in the full version of this document, which may be
purchased using the "Add to Cart" button on the publisher's webpage: www.igiglobal.com/chapter/crossing-chasm-business-process-information/25469

Related Content
Employee Attitudes towards Business-to-Employee (B2E) Portals Use: Analysing the Role of
Demographic Characteristics
Md Mahbubur Rahim, Mohini Singh and Mohammad Quaddus (2011). Implementing New Business Models in
For-Profit and Non-Profit Organizations: Technologies and Applications (pp. 277-297).
www.irma-international.org/chapter/employee-attitudes-towards-business-employee/51511

Impact of Workplace Diversity on Employee Performance: A Case of Some Selected Private
Universities in Ghana
Juliana Serwaa Andoh, Benjamin Ghansah, Joy Nana Okogun-Odompley and Ben-Bright Benuwa (2019).
International Journal of R&D Innovation Strategy (pp. 31-43).
www.irma-international.org/article/impact-of-workplace-diversity-on-employee-performance/250272

Developing a Taxonomy for Identifying Stakeholders in National ICT Policy Implementation
Frank Makoza (2019). International Journal of R&D Innovation Strategy (pp. 44-65).
www.irma-international.org/article/developing-a-taxonomy-for-identifying-stakeholders-in-national-ict-policyimplementation/250273

Institutions on the Move and Revolutionary Shifts
(2019). Institutional and Organizational Transformations in the Robotic Era: Emerging Research and
Opportunities (pp. 83-114).
www.irma-international.org/chapter/institutions-on-the-move-and-revolutionary-shifts/209503

Digital Skill Evolution in an Industrial Relationship: Professional Figure in Online Communities
Lucia Aiello (2019). International Journal of R&D Innovation Strategy (pp. 1-15).
www.irma-international.org/article/digital-skill-evolution-in-an-industrial-relationship/234350

