
347

Copyright © 2020, IGI Global. Copying or distributing in print or electronic forms without written permission of IGI Global is prohibited.

Chapter  18

DOI: 10.4018/978-1-7998-4543-0.ch018

ABSTRACT

The development of knowledge society and the conception of human capital stimulated creation of a dif-
ferent view to human resources. The key factors of company success are not just material and financial 
sources; greater attention is given to talents. Human resources present most important strategic assets 
of a company. Employees that can be marked as “talents” have the greatest importance. Organizations 
receive talents differently, which is caused by different environments and conditions. Implementation 
of talent management in practice is not yet distinct, since there is a lack of process idea. The chapter 
focuses on an overview of the opinions of experts on talent management in literature, identification and 
evaluation of career building of employees in an industrial company in Slovakia, with suggestions on 
the application of a talent management model.

INTRODUCTION

“Talent is the most precious sources, appearing in a present modern world”
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In spite in present time, there is the opinion that most valuable sources for any company are its employees 
that can create competitive advantage, experts have various views to the human resources management 
(HRM) which has undergone several phases of its development yet from the on the turn of 19th to 20th 
century. In the last time in connection with human resources management there are developing also 
other managerial accesses and conceptions, for example, Organizational Development, Organizational 
Behaviour, Quality Management, Change Management, Learning Organization, Knowledge Manage-
ment, Talent management, etc. Mainly people, their motivation, putting and engagement in the work, 
loyalty, qualification, skills, and ideas in their everyday activity help to achieve the goal of the company. 
Therefore, managers should orientate attention to the obtaining and development of talented people 
that are extraordinary in their profession and they can be very successful for the company. Not only in 
the theory but also in the practice we need to find out the answer to questions: What is talent? How to 
obtain talent and how to preserve it? Can talents be managed? What is talent management? What is the 
importance and task of talent management in the company?

The chapter is orientated to the review of experts’ opinions to talent management with a goal to 
analyze the process of talent management in a selected industrial company in Slovakia, as well as to 
evaluate and compare it with presented models and other researches. Authors processed a theoretical 
base according to the available expert and scientific literature sources from domestic and foreign experts 
presented their opinions and research results about talent management in monographs, scientific jour-
nals, international conferences, as well as internet sources. The primary tool is an analysis of available 
materials and their comparison. Part of the chapter is also a qualitative analysis of the talent manage-
ment process in the chosen company in Slovakia, elaborated as a case study. In the chapter there is also 
realized comparing analysis of chosen results of some researches, evaluating using talent management 
in the business practice in Slovakia.

BACKGROUND

Idea “Talent” is a hundreds-year-old idea and its importance changed during time running. It can be 
considered from several points of view, mainly from the general point of view (theoretical) from the 
view of the individual, as well as from the view of the company. Due to the mentioned it is not simply 
the idea to define clearly, in expert literature there is the existing various definition, while every defini-
tion concludes other characteristics. In general level Becker, Fineman, and Freedman (2004) describes 
talents as „individuals that can distinguish their organization from others and at the same time they 
participate greatly on ability of the company to overcome competition”; Armstrong (2009) defines talent 
as „individuals, which have special gift, skills, and abilities, and those have important influence to the 
improvement of the performance of the company“; Hartl and Hartlová (2010) characterize talent as “file 
of skills, regularly considered as inherited, enabling to achieve over average performances in certain 
area”; Kursch (2014) marks talent as „manifested talent, uncovered by successful performances.“ Other 
authors (Bláha, 2013; Hroník, 2007) characterize talent as „anybody that contributes to achievement of 
organization goals, while there is no favoritism of favorited individuals“ (Lewis & Heckman, 2006); 
Smilansky, 2005) considers talented individual as „extraordinary able person that gives high performance 
and at the same time high potential.“ At the same time talent is not limited by age, but its criteria are 
high performance and it is characterized by perspective (Horváthová, 2011).



 

 

21 more pages are available in the full version of this document, which may

be purchased using the "Add to Cart" button on the publisher's webpage:

www.igi-global.com/chapter/talent-management-as-a-part-of-sustainable-

human-resources-management/258218

Related Content

A Comparative Analysis of Africa and Chinese Crowdfunding Markets
Innocent Chirisaand Liaison Mukarwi (2018). Crowdfunding and Sustainable Urban Development in

Emerging Economies (pp. 147-163).

www.irma-international.org/chapter/a-comparative-analysis-of-africa-and-chinese-crowdfunding-markets/198901

Customer Satisfaction on Social Media Marketing in Malaysian Hospitality Industry
Joanna Pei Yi Kongand Alex Hou Hong Ng (2022). Research Anthology on Business Continuity and

Navigating Times of Crisis (pp. 1370-1405).

www.irma-international.org/chapter/customer-satisfaction-on-social-media-marketing-in-malaysian-hospitality-

industry/297364

A Comprehensive Study of the Market Determinants Impacting Sustainable Packaging
Anusha Thakur (2021). International Journal of Sustainable Economies Management (pp. 23-37).

www.irma-international.org/article/a-comprehensive-study-of-the-market-determinants-impacting-sustainable-

packaging/288065

Regional Development Strategy in Insular Space: The Recent Experience of Greece
Papadaskalopoulos Athanasiosand Christofakis Manolis (2014). International Journal of Social Ecology and

Sustainable Development (pp. 11-29).

www.irma-international.org/article/regional-development-strategy-in-insular-space/120529

Pattern of PBIB Design Having Higher Associated Class by Juxtapositions in Association

Matrices
Gurinder Pal Singhand Amandeep Singh (2024). Sustainable Investments in Green Finance (pp. 129-138).

www.irma-international.org/chapter/pattern-of-pbib-design-having-higher-associated-class-by-juxtapositions-in-

association-matrices/333977

http://www.igi-global.com/chapter/talent-management-as-a-part-of-sustainable-human-resources-management/258218
http://www.igi-global.com/chapter/talent-management-as-a-part-of-sustainable-human-resources-management/258218
http://www.irma-international.org/chapter/a-comparative-analysis-of-africa-and-chinese-crowdfunding-markets/198901
http://www.irma-international.org/chapter/customer-satisfaction-on-social-media-marketing-in-malaysian-hospitality-industry/297364
http://www.irma-international.org/chapter/customer-satisfaction-on-social-media-marketing-in-malaysian-hospitality-industry/297364
http://www.irma-international.org/article/a-comprehensive-study-of-the-market-determinants-impacting-sustainable-packaging/288065
http://www.irma-international.org/article/a-comprehensive-study-of-the-market-determinants-impacting-sustainable-packaging/288065
http://www.irma-international.org/article/regional-development-strategy-in-insular-space/120529
http://www.irma-international.org/chapter/pattern-of-pbib-design-having-higher-associated-class-by-juxtapositions-in-association-matrices/333977
http://www.irma-international.org/chapter/pattern-of-pbib-design-having-higher-associated-class-by-juxtapositions-in-association-matrices/333977

