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ABSTRACT

FinTech, a compound term for financial technology, signifies the usage of technology to provide financial 
assistance. Ever since its evolution FinTech has been growing tremendously, despite its positive and 
negative aspects. In the literature review, there are many factors affecting the adoption of FinTech. It 
was found that the ease of use of technology (Technology Acceptance Theory), investment decisions in 
crowdfunding (Decision Theory), and the risks involved in the adoption of FinTech (Prospect Theory) 
are the main factors that might affect the adoption of FinTech. However, there is a paucity of studies 
linking all these factors in the adoption of FinTech using these theories. This research project investigates 
the influence of these factors in the adoption of FinTech. In order to analyze these factors, a question-
naire was used. As a result, it was found that there is a positive relationship between the ease of use and 
FinTech’s adoption; between FinTech’s adoption and investment decisions in crowdfunding and between 
the level of risks when adapting to FinTech.
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INTRODUCTION

Financial Services or “FinTech” has attracted increasing attention in recent years. The term comes from 
the contraction of the words finance and technology. It refers to technology startups that take advantage 
of the most modern technologies to create innovative digital financial services. In other words, the term 
FinTech is also applied to describe these financial services. It is a revolution of the customer experience, 
in some cases creating new unique services, in others improving or disrupting existing ones. It all depends 
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on the type of technological financial products used in a company. (Bradley Rice, 2018).FinTech services 
are aimed at final customers, whether individuals, professionals or companies, excluding intermediaries. 
Societal conduct and organizational activities are fundamentally being affected by technology and the 
digital revolution. The very essence of our lives is always being influenced by connectivity.

According to the statistics recorded in 2016, at least 95% of the businesses prevalent in OECD ‘Or-
ganization for Economic Co-operation and Development’ initiated in 1961 to stimulate economic devel-
opment and the global trades, had internet connectivity and more than 75% were found to be operation 
online. The monetary industry has always been influenced by technology at large; resulting in it being 
the first to adopt every new technological aspect that comes in the market (Gurria, 2008).

The very first Automated Teller Machine (ATM) was set up in 1967 in London at a branch of Bar-
clays bank. From that point forward customers have demanded proximity in response to which many 
automated services have been introduced; Point-Of-Sale (POS) systems, debit card, credit card, virtual 
trade, banking services, and many other services (Panetta, 2018).

The practice of digitalized financial services is set to rise, inspired by customer expectations, the 
extent of the reach of the internet, smartphones, tablets, and the stable drop in data storage costs and the 
upgrade in the capacity of systems.

The development documented in the preceding years is outstanding; for instance, the total amount 
of data exchanged across international borders reached over 45% in 2005, while the subsequent cost of 
data storage is 10 times less than what it used to be. In response to the contradiction of this situation’s 
setting that “FinTech” came into the picture. Though it has been known only since 2014, it started at-
tracting responsiveness from managers, industry participants, and clients (Arner, 2015). An industry 
that had previously been deemed stable over the course of decades was suddenly threatened with new 
emerging market entrants influenced by digital innovation. A stream of new companies emerged provid-
ing digitized financial solutions, promising to transform the entire industry.

BACKGROUND

Origin and Definition

FinTech, a compound term for financial technology, signifies the usage of technology to provide financial 
assistance. The term was first heard in the 1990s, where it began from a project started by Citigroup to 
enable the technical assistance activities, “Financial Services Technology Consortium”. A number of 
varied views are available upon the definition of FinTech:

•	 Since the first establishment of FinTech in Bahrain in 2016, FinTech has been able to define itself 
as a distinct segment within the financial services industry. The key components of this segment 
are the corporations and startups that provide services similar or identical in nature to those being 
provided by traditional financial institutions and intermediaries. Although, in contrast with the 
traditional financial service providers, companies might fall within the FinTech segment could be 
inclined towards using the latest technology and internet-based software, in order to reach clients 
satisfaction (PwC, 2016).



 

 

18 more pages are available in the full version of this document, which may

be purchased using the "Add to Cart" button on the publisher's webpage:

www.igi-global.com/chapter/investigation-of-factors-affecting-adoption-of-

fintech-in-financial-institutions/260373

Related Content

Measuring Compliance With IFRS Mandatory Disclosure Requirements: Some Evidence From

Greece
Apostolos Ballas, Nicos Sykianakis, Christos Tzovasand Constantinos Vassilakopoulos (2018).

Perspectives, Trends, and Applications in Corporate Finance and Accounting (pp. 273-300).

www.irma-international.org/chapter/measuring-compliance-with-ifrs-mandatory-disclosure-requirements/207127

CSR's Capability as a Conflict's Resolution to Enhance a Firm's Value in Indonesia
Nila Tristiarini (2015). International Journal of Corporate Finance and Accounting (pp. 50-66).

www.irma-international.org/article/csrs-capability-as-a-conflicts-resolution-to-enhance-a-firms-value-in-indonesia/134863

Auditing Quality is Quality Auditing
Bart van Lodensteijn (2000). Auditing Information Systems (pp. 189-215).

www.irma-international.org/chapter/auditing-quality-quality-auditing/5417

The role of Financial Market Infrastructures in Financial Stability: An Overview
Serafin Martinez-Jaramillo, Jose Luis Molina-Borboaand Bernardo Bravo-Benitez (2016). Analyzing the

Economics of Financial Market Infrastructures (pp. 20-40).

www.irma-international.org/chapter/the-role-of-financial-market-infrastructures-in-financial-stability/135695

Analysis of Financial Strategies of 3PL Companies in the GCC
Vijaya Kumar, Subhadra Satapathyand Hameedah Sayani (2017). International Journal of Corporate

Finance and Accounting (pp. 16-34).

www.irma-international.org/article/analysis-of-financial-strategies-of-3pl-companies-in-the-gcc/193898

http://www.igi-global.com/chapter/investigation-of-factors-affecting-adoption-of-fintech-in-financial-institutions/260373
http://www.igi-global.com/chapter/investigation-of-factors-affecting-adoption-of-fintech-in-financial-institutions/260373
http://www.irma-international.org/chapter/measuring-compliance-with-ifrs-mandatory-disclosure-requirements/207127
http://www.irma-international.org/article/csrs-capability-as-a-conflicts-resolution-to-enhance-a-firms-value-in-indonesia/134863
http://www.irma-international.org/chapter/auditing-quality-quality-auditing/5417
http://www.irma-international.org/chapter/the-role-of-financial-market-infrastructures-in-financial-stability/135695
http://www.irma-international.org/article/analysis-of-financial-strategies-of-3pl-companies-in-the-gcc/193898

