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ABSTRACT

This chapter is about theoretical aspects, practical instruments and methods for providing the quality of 
educational services in the system of open and distance learning according to ENQA approaches. The 
quality management principles, based on the concept of Total Quality Management (TQM) and stan-
dards ISO, and approaches to quality policy in universities in the implementation of open and distance 
learning systems are offered in it. The main problems in the implementation of quality management 
systems are analyzed. Approaches to the of the result effectiveness evaluation in terms of the educational 
process quality management are discussed. Models quality assessments and the basic directions in the 
formation of the knowledge system quality criteria, adopted in accordance with the requirements of the 
digital economy, are considered.

INTRODUCTION

The main trend in open and distance learning educational system is to spread access to educational ser-
vices, to improve educational services quality, to improve educational system efficiency and productivity 
on the whole, to update funding and management issues.
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The quality of open and distance learning system management is proposed as a set of administration 
support systems with the organizational structures, procedures, educational technologies and resources, 
needed for the implementation of the education policy quality through planning, management, and 
maintenance, and quality improvement.

Among the most important reforms in Russian media is educational system reform, which is defined 
as the “cornerstone”, “fundamental condition” stands out, etc. This situation reinforces the European em-
phasis assessment and quality assurance, accreditation, which takes a course of standards rapprochement 
and procedures which are in the Bologna Declaration. It is the development of European co-operation on 
the basis of the developed comparable criteria and methodologies (Bologna process, 2005). It provides 
a set of conditions, the most important are:

• The development of compatible control systems focused on the threshold of higher education 
standards that set requirements for the level of graduates’ training (results). In other words, the 
threshold standards, such as higher education quality standards, should make a shift in focus from 
quantitative input indicators to outcome indicators: competence, training, knowledge

• The creation of independent evaluation systems, which may lead to European quality mark for 
the broad subject areas of higher education. A special role to existing and future pan-European 
networks in the subjects is given (profiles, specialties, areas of training)

• Coordinating approaches to transnational education quality standards
• In terms of education services increasing supply in the system of transnational education open 

and distance learning network providers is becoming extremely urgent problem of the education 
delivered quality. This characteristic is a tendency to create new systems and quality control pro-
cedures to receive educational services. It manifests itself through the diversity of their models. In 
some cases, unified assessment systems for all sectors of higher education are organized. In other 
cases – preference is given to a specialized evaluation facility for each subject area (profession, 
educational program). But their main feature is the independent nature of evaluation.

MAIN FOCUS OF THE CHAPTER

Issues, Controversies, Problems

Currently, the conceptual apparatus of modern educational disciplines grew dramatically. It went beyond 
the usual for experts and bureaucrat’s formal language concepts and seized large areas of scientific, 
practical, information life. Such subjects as “Innovation Management”, “Education Management”, 
“World Economy”, “The development strategy of the company”, “Quality”, “Business Security” and 
many others are not just the new signs of the times. They point forecast of the further development of 
society, thrust its vector of development.

If we are talking about the quality of education, it would be better to go back to the basic, primary 
concepts, which seemed to have in mind, and should serve as the foundation of education. This is match-
ing educational needs of social and economic life of society in the present and the nearest future. For 
example, a graduate of the Trade University must comply with the requirements of any format modern 
international trade structures: marketing orientation to customer satisfaction; ability to work in modern 
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