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ABSTRACT

Withtheproblemsofneonatalsurvivalandagingofthepopulationbecomingincreasinglyserious,
thevoicethatlongsforanewmodelofthemedicalindustryispushedtothelimelightinthesociety.
Gradually,aneologism“eHealth”isperceivedbythepublic.AnumberofcountriesbelievetheeHealth
industrywillbethemostpromisingindustryinthe21stcentury,andpoliciesshouldbemadeto
promoteitsdevelopment.Fromtheviewofthepolicytools,thispaperproposesatheoreticalanalysis
frameworkfortheeHealthindustrytocomparethepoliciesoftheeHealthindustrybetweenChina
andtheUSA,whorespectivelyenacted“HealthyChina2030”and“FederalHealthITStrategicPlan
(2015-2020).”TheresultsillustratethatChinapreferstouse“demandsidepolicy,”whichfocuses
on“legalandregulatory”and“publicservices.”WhiletheUSApreferstouse“supplysidepolicy,”
whichfocuseson“publicservices.”Moreover,thisstudyunscramblesthespecificpolicytermsand
providesthepolicyrecommendationsforthefurtherdevelopmentoftheeHealthindustry.
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INTRodUCTIoN

Withthearrivalofthethirdrevolutionofscienceandtechnology,informationandcommunication
technologyandbioengineeringhavebeenunprecedentedlydeveloped.Basedonthecombinationof
theabovetwokeytechnologiesinsomecountriesorareasattheendofthetwentiethcentury,anew
modelofhealthcare—eHealthhascomeintobeing.Itfocusesonmakingtheelectronicinformation
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convenient and available, throughwhichpatients canmanage their ownhealth and information,
providerscanofferhigh-qualityhealthcaretousers,publichealthentitiescanimprovecommunity
health,scientistsandinnovatorscanadvancefrontierresearch(DeSalvo,Wyatt,&Swain,2015).
Withthegraduallysevereinfluenceofagingpopulation,asaresult,eHealthquicklygotthefavor
andsupportofthepublic,anditsoonhadbeenreferredtothenationalstrategyallovertheworld.

TheUnitedStatesistheforerunneroftheElectronicMedicalRecords(EMR).In2004,President
Bushproposeda10-yearplantoestablishnationaleHealthrecords.PresidentObamareleasedthe
American Recovery and Reinvestment Act of 2009 (ARRA) in 2009. It provided hospitals and
physicians who “meaningfully use” the EHR with financial subsidies (Blumenthal & Tavenner,
2010).Recently,ONC(TheOfficeoftheNationalCoordinatorforHealthInformationTechnology)
hasimplementedFederalHealthITStrategicPlan(2015-2020)topromotethedomesticdevelopment
oftheeHealth.

Inordertocatchupwiththisnewtrend,theeHealthpolicyinChinawasrunthroughintheTenth
Five-YearPlanandtheTwelfthFive-YearPlanattheprimarystage.Itrepresentedtheemergenceof
theeHealthinChinaandestablishedabasicframeworkforthefurtherdevelopment.In2009,The
MinistryofHealthreleasedHealthRecordsArchitectureandDataStandards(Trial).Thiswasthe
firsttimeforChinatosetnationalstandardsfortheeHealth.In2016,China’sStateCouncilissued
“HealthyChina2030”astheguidelineonpropellinghealthcareindustryinChinainthenext15years.

Inviewofthisphenomenon,thisstudyconductsacomparativeresearchofindustrypolicyin
theeHealthindustrybetweenChinaandtheUSAandinvestigatestheindustrypolicyinvolvedin
executinganddeveloping in threedifferent conditions.Meanwhile, this studyalso identifies the
differencesinhowthesetwogovernmentsprioritizetheirindustrypoliciestokeepabreastofthenew
trendsinscienceandtechnologyandtosatisfythepublic’sdemandforhealthcare.

RESEARCH oN THE EHEALTH INdUSTRy PoLICy

Withtheagingpopulation,agreatnumberofmedicalproblemsarose,includingincreasingchronic
diseases,informationasymmetriesbetweenphysiciansandpatients,difficultandexpensivemedical
treatmentandscarcityofprofessionalsandfamilycares.Theriseofthepatient-centeredeHealth
system will provide modern healthcare and medical services to improve disease prevention and
diagnosisthroughadvancednetworkintegration,consultingandmedicalsystems.Thedevelopment
oftheeHealthcanbedatedbackto1985,theweb/internetorPDA’s(personaldigitalassistant)were
usedtoprovideinformation.Thentill2004,withthetermWeb2.0,whichreferredtotheinternetas
aninteractivemediumthatalloweduserstonotjustpassivelyconsumeinformationbutalsotoupload
it,usedforthefirsttime,socialnetworksappearedthatenabledcontactamongpatientsorhealthcare
professionals.Uptonow,technologyevolvedintoenvironmentalsystems,likewirelesssensorsthat
couldbeusedtomonitorandtoprovidereal-timeautomatedfeedbackatanyplace,spaceortime.

Combininghealth informaticswithTelehealthandcoordinatingwith some relatedelements
suchasE-commerceandE-learning (Wootton,Patil,Scott,&Ho,2009)willmake theeHealth
benefitfromElectronicHealthRecords(EHR),RemotePatientMonitoringandTreatment(RMT),
telemedicineandmHealthsothatitmayrevitalizethemedicalinformationexchangesmoresecure,
acute,convenientandtransparent(Ye&Wang,2017).Atthesametime,citizenscanelectronically
transmit,reserveandextractvariousclinicaldatabyusingit(Quesada-Arencibia,Perez-Brito,Garcia-
Rodriguez,&Perez-Brito2018).

TheeHealthhas6mainsystems,whichincludeintegratedhealthinformationsystems,clinical
informationsystems,secondaryusagenon-clinicalsystems, telemedicineandhomecaresystems,
hospitalinformationsystemsandGP(generalpractitioner)&othercoresystems,toplayitsroleof
publichealth&researchsupport,healthinformation,patientdatamanagement,healthcaredelivery
support,remotehealthcareservicesandsocialcaresupport,healtheducationandtomakesurethatthe
valuescanbecreatedandcapturedbythekeyplayerswhoconsistofpatients,providers,third-party
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