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INTRODUCTION

Globalization and liberalization of today’s markets economy have posed new challenges to all manu-
facturing organizations to examine and improve their capabilities. Performance measurement systems 
are expressed as the overall set of factor used to quantify both the efficiency and accomplishment of the 
act. Performance evaluation and enhancement is a challenge for small scale manufacturing organiza-
tions in the competitive globalized world. Performance measurement represents the effectiveness and 
progress of activities involved in a manufacturing system. Performance measurement ameliorates the 
flow of information which avails in enhancing market position of the organization and may likewise 
fetch new customer (Li et al., 2006). Performance measurement helps in identifying both frail and solid 
key territory of the system and transmute should be possible in like manner. The overall performance 
of a manufacturing organization can be enhanced by thoroughly examine and monitor the activities of 
all departments such as production, inventory, maintenance, etc. involved in the manufacturing system 
(Gomes et al., 2006). The block diagram of manufacturing system is shown in Figure 1.

Important Performance Measures in Manufacturing System

The output of manufacturing system can be characterized by the final product, reputation and profit etc. 
The activities involved in the manufacturing system should have an influence on output and performance 
of the system. Researchers have explored the various factors influencing the performance measure of 
manufacturing system. The performance measures of manufacturing system are linked to the overall 
performance of the system. The flow chart of present work is shown in Figure 2. In the present work, 
only four performance measures are selected by brainstorming and expert’s opinion while keeping in 
view the setup of small scale agricultural equipment manufacturing organizations.

Delivery Performance

Delivery performance is characterized as a height up to which customer demands are fulfilled by the 
organization within the expected time period. The continuous change in the operational environment, 
inventory level of raw material must be taken into account and the functional areas such as marketing and 
operation are having a significant effect on time delivery performance (Nakandala et al., 2013; Marques 
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Figure 1. 

Figure 2. 



 

 

12 more pages are available in the full version of this document, which may

be purchased using the "Add to Cart" button on the publisher's webpage:

www.igi-global.com/chapter/the-relationship-between-performance-

measures-and-overall-performance-in-the-manufacturing-

environment/263549

Related Content

Deep Presencing Leadership Coaching: Building Capacity for Sensing, Enacting, and

Embodying Emerging Selves and Futures in the Face of Organizational Crisis
Olen Gunnlaugsonand William Walker (2014). Perspectives on Theory U: Insights from the Field  (pp. 128-

137).

www.irma-international.org/chapter/deep-presencing-leadership-coaching/94888

Challenges to Working Collaboratively
Julie Neal (2018). The Role of Advisory Committees in Biomedical Education and Workforce Development:

Emerging Research and Opportunities  (pp. 105-131).

www.irma-international.org/chapter/challenges-to-working-collaboratively/192244

Transformational Leadership in the Hospitality and Tourism Industry: Reflections From a Decade

of Research
Seza Aksoyand Onur Çakr (2023). Leadership Approaches in Global Hospitality and Tourism (pp. 129-

154).

www.irma-international.org/chapter/transformational-leadership-in-the-hospitality-and-tourism-industry/318275

Designing a Flipped Classroom in a Higher/Teacher Education Context in the Caribbean
Jacqueline A. Morrisand Ayles-Anne Wilson (2017). Assessing the Current State of Education in the

Caribbean (pp. 262-288).

www.irma-international.org/chapter/designing-a-flipped-classroom-in-a-higherteacher-education-context-in-the-

caribbean/168964

Exploring Chinese Faculty Perceptions of Quality Standards for Online Education
Dave Daiand John M. Dirkx (2021). Research Anthology on Preparing School Administrators to Lead

Quality Education Programs (pp. 944-963).

www.irma-international.org/chapter/exploring-chinese-faculty-perceptions-of-quality-standards-for-online-

education/260458

http://www.igi-global.com/chapter/the-relationship-between-performance-measures-and-overall-performance-in-the-manufacturing-environment/263549
http://www.igi-global.com/chapter/the-relationship-between-performance-measures-and-overall-performance-in-the-manufacturing-environment/263549
http://www.igi-global.com/chapter/the-relationship-between-performance-measures-and-overall-performance-in-the-manufacturing-environment/263549
http://www.irma-international.org/chapter/deep-presencing-leadership-coaching/94888
http://www.irma-international.org/chapter/challenges-to-working-collaboratively/192244
http://www.irma-international.org/chapter/transformational-leadership-in-the-hospitality-and-tourism-industry/318275
http://www.irma-international.org/chapter/designing-a-flipped-classroom-in-a-higherteacher-education-context-in-the-caribbean/168964
http://www.irma-international.org/chapter/designing-a-flipped-classroom-in-a-higherteacher-education-context-in-the-caribbean/168964
http://www.irma-international.org/chapter/exploring-chinese-faculty-perceptions-of-quality-standards-for-online-education/260458
http://www.irma-international.org/chapter/exploring-chinese-faculty-perceptions-of-quality-standards-for-online-education/260458

