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ABSTRACT

Themainobjectiveofthisresearchistoinvestigateusagebehaviorsofdifferentagegroupsacross
popularsocial-mediaplatformsandshowwhatusagebehaviorismostlyutilizedineachsocialmedia
platform.Asampleof2,883socialmediauserswasusedtorunaseriesoft-teststosupportthe
researchhypotheses.Thefindingsshowthatyoungusers(comparedwitholdusers)aremorelikely
tousesocialmediaplatformsforsocialandpersonalneeds.Inaddition,acrossplatformanalyses
indicatethatusersofWhatsApp(comparedwithSnapchatandInstagram)aremorelikelytouse
theplatformforsociallyintegrativeneeds(e.g.,connectingwithfriendsandfamilyandtalking),
whileInstagramandSnapchatusersaremorelikelytousetheplatformsforaffectiveneeds(e.g.,
entertaining),personallyintegrativeneeds(e.g.,enhancingself-expressionandgettingtoknownew
people),tensionrelease(e.g.,escapingfromboredom),andcognitiveneeds(e.g.,seekinginformation).
Amoredetailedanalysisofagegroupsacrosstheplatformsarefurtherdiscussed.
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INTRodUCTIoN

Socialmediausagehasgrownexponentiallyoverthelastdecade,especiallywiththevastdevelopment
ofmobileapplications.Amongthedifferentsocialmediaplatforms,Facebookistheleaderofsocial
media.OtherpopularsocialmediaapplicationsareSnapchat,Instagram,Twitter,Pinterest,Tumblr,
and Vine, while popular mobile-chat applications include WhatsApp, WeChat, and Facebook
Messenger. There were an estimated 3.46 billion active social media users worldwide in 2019
(Statista,2019).Althoughsocialmediapresenceisdominatingusersdailyactivates,itisespecially
widespreadamongteensandyoungadults.Ithasbecomeanessentialformofcommunicationsfor
youngindividualsandthushasdrawnresearchers’interestsinseveraldisciplinesincludingsocial
psychology,communications,sociology,andmarketing.Bylarge,marketingfieldcoversanincreasing
numberofresearchesandarticlesthathaveaddressedsocialmediaissues(Alalwanetal.,2017).This
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growingstreamofresearchprovidesstrongevidencethatsocialmediaandtheirimplicationsshould
bethecenterofattentionforbothpractitionersandresearchers.

In2020,marketersareexpectingtospendover$102billiononsocialmediaadvertising(Statista,
2020)toengagetheirusersandgetthemtoconverttotheirbrands.Socialmediahasbecomean
essentialpartofmanymarketingcampaignsduetoitsinfluentialeffects.Despitetheimportanceof
socialmediaasacommunicationchannelforbothbusinessandindividualusers,littleisunderstood
abouthowandwhyusersusenewsocialmediaplatformsandhowtheseplatformsaffectusers’lives.
Moreimportantly,mostofthecommunicationmessagesthathavebeendirectedtowardusersare
randomlyplacedonsocialmediaplatformswithverylittleknowledgeaboutusagebehaviors.The
traditionalparadigmofintegratedmarketingcommunications(IMC)suggeststhatmarketersshould
sendaunifiedcustomer-focusedmessageusingdifferentpromotiontoolsinordertointensifythe
messageeffectivenessontargetsegmentsandachieveorganizationalobjectives(BooneandKurtz,
2007).However,thetoolsandstrategiesforcommunicatingwithcustomershavechangedconsiderably
intheeraofsocialmedia(MangoldandFaulds,2009).Giventhedistinctivedesignsandfeaturesof
socialmediaplatforms,onemayarguethat,inthenewparadigmofsocialmediacommunications,
marketersshoulddevelopuniquestrategiesforeachsocialmediaplatforminordertomatchtheusage
behaviorsofplatformusers.

Overall,consumersareturningawayfromthetraditionalmediaanddemandmorecontrolover
theirmediaconsumption(MangoldandFaulds,2009).Theseconsumersusesocialmediatocreate
personalizedprofilesandengagewiththeirfriendsandacquaintanceswithnotimeorspacelimitations.
Themajorityofconsumersdependonsocialmediaapplicationstoshareviews,giveopinions,and
generatecontent(e.g.,information,photos,andvideos)inordertostayincontactwiththeirfriends
andinformedabout trendingnewsorevents(Amichai-HamburgerandVinitzky,2010;Kussand
Griffiths,2011).PastresearchhasdemonstrateddifferentsocialmotivesofInternet-communication
userssuchasuser’sneedtobelongandself-presentation(NadkarniandHofmann,2012).Inaddition,
group identification,collectiveself-esteem,andkeeping in touchwith friendsareother typesof
socialmotivesforacontinuoususerengagementonsocialmedia(FlorosandSimos,2013;Kuss
andGriffiths,2011).Researchershavealsoshownthatsocialmediaisaprosperingenvironment
forconsumerswhohavehigherlevelsofshynessandanxietyinface-to-faceinteractionssinceitis
easiertofulfillsocialneedsonlinethanviaofflinecommunications(Banjaninetal.,2015;Steinfield,
Ellison,andLampe,2008).

For almost a decade, academic researchers and practitioners have given much attention to
consumerparticipationonsocialmedia(Alalwanetal.,2017;KambojandRahman,2017;Zhang
andLuo,2016).Inaddition,theMarketingScienceInstitute(MSI)highlightsresearchers’interestsin
customerparticipationonsocialmedia(MSI,2016).Moststudiesconcerningcustomerparticipation
onsocialmediaaremainlyfocusingontheconceptualizationwithlittleempiricalevidence(Khan,
2017).Theopportunitytostrengtheningtherelationshipwithcustomersusingsocialmediahasseen
asasignificantscholarlywork(Kambojetal.,2017).Marketershaveemphasizedtheirpresence
onsocialmediatocommunicatedirectlywithcustomersandincreasecustomerinvolvementinthe
brand.Therefore,understandingcustomerinvolvementandusagebehaviorsonsocialmediamay
assistacademicresearchersandmarketersdevelopsuitablecommunicationstrategiesuniquetosocial
mediaplatformsinordertoeffectivelytargetcustomers.

Thepresentresearchaimstodescribeusagepatternsinthreemostpopularandunder-researched
socialmediaapplications(i.e.,Snapchat,Instagram,andWhatsApp).Specifically,theresearcherwill
investigatehowsocialmediausagebehaviorsdifferacrossagegroupsandsocialmediaplatforms.
Inaddition,theresearcherwillutilizetheusesandgratificationstheorytoexplainhowsocialmedia
fulfills different needs and wants. Although uses and gratifications theory has been researched
extensively in thecommunications literature, ithas received littleattention in themarketingand
socialmedialiteratures(Kamboj,2020;Phua,Jin,andKim,2017).Infact,someresearchershave
arguedthatthe“questionwhypeopleusedifferentfeaturescannottrulybeexplainedwithoutthe
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