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ABSTRACT

At present, the Indian banking system is passing through the journey of revolutionary reforms
fromtraditionalbankingtoe-collaborationofdigitalbankingproductsandfinancialtechnologies
(Fintech)companies.Theyarecreatingfinancialdisruptionsandchangingtheshapeofthepayment
system.Fintechisanewbuzzwordinthebankingandfinanceindustrywhichhavetocombinethe
coretraditionalbankingliabilityandlendingfunctionswithnewfinancialtechnology.It’sawin-win
situationforbothIndianbanksthathaveahugecustomerbaseandawidenetworkofbranches.On
theotherhand,Fintechcompaniesareverystrongintechnology,buttheyneedtobuildtrustamong
thecustomerfortheadoptionofnewdigitalandFintechproducts.Thisresearchpapertracesthe
variouschallengesandopportunitiesIndianbankingsystemisfacingincollaborationandco-invention
withFintechfirms.
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INTRoDUCTIoN

FintechEcosysteminIndianbankingSystemstartedtoevolvewithvariousinitiativesandbanking
reformswhichhave takenplace in last fiveyears.Governmentof India,ReserveBankof India,
National Payment Corporation of India, Banks, Financial Institutions, Indian Bank Association
(IBA),newFintechStartupsandVentureCapitalisthavetakenvariousinitiativestopromotedigital
BankingandFintech.AtpresentIndianFinancialandPaymentSystemismovingthroughthejourney
ofrevolutionaryinnovativereformstransformingtraditionalbankingsystemtoECollaborationof
digitalbankingproductsandfinancialtechnologies(Fintech)Companies.Theyarecreatingfinancial
disruptionsandchangingtheshapeofpaymentsystem.
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FinanceplusTechnologyisequaltoFintechwhichisanewtermemergedinthebankingand
paymentsystemwhichhavecombinethecoretraditionalbankingliabilityandlendingfunctionswith
newfinancialtechnology.FinancialTechnologysectorinIndiaisexpandingfastwithaninnovation
drivenstartup,hugemarketbase,favorableregulationsandgovernmentpolicies.NationalAssociation
ofSoftwareandServiceCompanies(NASCOM)havereportedthatatpresenttherearemorethan
400Fitchfirmsoperatingwithforeigninvestmentsstartupsandincubators.Fintechcompaniesare
notcreatingacompetitionandthreatwithtraditionalbanksbutalsoemergingasanewopportunity
betweenthem.It’sawinwinsituationforboth-Indianbanksthathavewidenetworkofbrancheswith
differentproductsandservicesbeingofferedtocustomersinmetros,urbanandsemiurbanlocations.
DuringtheirlongpresenceinFinancialSystem,PublicSectorbankshavecreatedanelementoftrust
amongcustomerswithhugebranchnetworkandwiththeentryofnewgenerationprivatesectorbanks
in1990`s,CorebankingsystemwithelectronicbankingproductslikeATMs,Cards,ElectronicFunds
transfers,internetandmobilebankingwereintroduced.OnotherhandFintechcompaniesarevery
strongontechnologybuttheyneedtobuildtrustamongthecustomerforadoptionofnewdigital
andFintechproducts.ThereasonforlackoftrustonFintechproductsarelackofregulation,risk
involvedfinancialliteracyandawareness.

(Cyril,2018)statestherehasbeenatremendousgrowthinglobalinvestmentsinFintechStartups
triplingtoUS$4.05billionin2013,US$12.2billionin2014andtouchingUS$19.1billionin2015.
InIndianBankingSectorthevolumeofInvestmentandscalehasnotbeensolargebutatsimilar
growth rates as compared to other developed countries – Investment in India’s Fintech industry
grew282percentbetween2013and2014,andreachedUS$450millionin2015.(KPMG,2018)
Bi–annualanalysisreportstatesthatglobalFintechinvestmentdoubledtoUSD111.8billionin
2018duetovariousblockbusterdeals.FintechGlobal2017reportsstatesthatFintechInvestmentin
Indiain2017touchedrecordbreaking6.6billionbyFlipchart,WallmartandOne97communication.
These deals have been possible due to various key products and services offered by Fintech on
digitalplatformswhichareactingasamajorFintechDisruptorslikePeertoPeerpaymentSystems,
ArtificialIntelligence,Machinelearning,MobileTech,RobotAdvisors,Blockchain,Bigdata,Cloud
Computing,Chatbot.

ThisresearchpapertracesthevariousriskmanagementchallengesandopportunitiesthatIndian
BankingSystemisfacingincollaborationandcoinventionwithFintechfirms.Thispaperalsofocuses
onvariousFintechproductsadoptedbytheIndianbanksanditsimpactoncustomers.

oBJECTIVE oF THE STUDy

1. TostudythevariousFintechinnovations,newproducts,ECollaborationanddeliverychannels
adoptedbyIndianBanksandFinancialInstitutions.

2. ToexamineandanalyzetheimpactofFintechInvestmentsandECollaborationsonadoptionof
newtechnologydrivenproductsbybanksanditscustomer.

3. TocompareandcontrastthevariousdigitalandFintechcollaborationandpartnershipsadopted
throughcasestudyoffivetopIndianbanks.

RESEARCHMETHDOLOGY

1. SecondaryDatahasbeencollected,studiedandanalyzedfromthevarioussourcesasmentioned
below:
a. ResearchJournalandPapers
b. WebsitesofBanks,FinancialInstitutionsandFintech
c. NewspaperArticles
d. PublishedReports
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