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ABSTRACT

Doctorsareincontinuousinteractionwithpatientswhichleadstoburnoutsyndrome.Thepurposeof
thisstudywastoinvestigatethelevelsofburnoutsyndromeamongdoctorsandtheroleofmedical
specialty.Doctors(N=214)ofvariousspecialtiesandpositionsfromtwopublichospitalscompleted
theMaslachburnoutinventory(MBI)whichmeasurestheburnoutsyndromeanditsdimensions.
Demographicandprofessionaldatawererecorded.DatawereanalyzedviatheIBMSPSSStatistics
Version21.Thesignificancelevelwassetat0.05%.Theoverallindexintheprovincialhospitalranged
at2.13whileintheuniversityat2.07(p=0.65).Nosignificantstatisticaldifferenceswereobserved
betweentwohospitalsregardingthedimensionsofMBI.Internistsshowedlowerlevelofpersonal
accomplishment(Mean:3.86,p=0.015)comparedtoallotherspecialties(Mean:4.22,p=0.015).
Therewasnosignificantstatisticaldifferenceintheoverallrateofburnoutsyndromeamongthe
twohospitals,whichwaslowforbothhospitals.Thefactor“specialty”hadanimportanteffecton
burnoutsyndrome.

KEywoRDS
Burnout Syndrome, District Hospitals, Doctors, Maslach Burnout Inventory, Personal Accomplishment, 
Physicians, Public Hospitals, University Hospitals

INTRoDUCTIoN

According toWHO,burnoutsyndrome isconsidered tobeasyndromecausedbychronicstress
attheworkplace,thathasnotbeentreatedsuccessfully.Threeaspectscharacterizeit:a)feelingof
exhaustionorexhaustion,b)increasedmentaldissociationfromone’sjoborfeelingsofnegativity
orcynicismassociatedwithone’sjob,c)impairedjobefficiency(WHO,2019).

Themeaningofjobburnoutisaphenomenonthatappearedlastdecades,withsignificanteffects
onpeople,society,economy,andproductionprogress.Theissueappearedinthebibliographyinthe
1970s,andthedistinctivesymptomsthatcomeoutofphysicalandmentalburnoutaredescribed
primarilyinpeopleworkinginthefieldofhealthcare.Thereisconsiderableinteresttodateaslong
asdetailedbibliographythatincludesdifferentgroupsofemployees(Yang,&Fry,2018;Bridgeman
PJ,BridgemanMB,&Barone,2018).

Burnout is more common among health care professionals than other employees. Several
scientificstudiessupportthathealthcareprofessionalsexhibithigh-stressproportionsandareprone
tooccupationalburnoutsyndrome(Bellalietal.,2007).Doctorsofthenationalhealthsystemare
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thepillarsofapublichealthsystem,andtheburnoutsyndrome’sincidencehasasignificantimpact
ontheregularfunctionofahealthsystem.Themainreasonisthelevelofinteractionbetweenhealth
careprofessionalsandpatients.Theseprofessionalscomeinconsistentcontactwithpeoplesuffering
fromadisease,sothiscontinualinteractionleadstochronicstressandburnoutsyndrome,especially
inrespectofdoctorswithfirst-lineinternships(internists,intensive-carespecialists,etc.)(Shanafelt
etal.,2012;Lamothe,Boujut,Zenasni,&Sultan,2014).

Factors associated with occupational burnout maybe work (economic reasons, workload,
exhaustingshifts,dailydealingwithdeath,lackofstaff,bossinessandrigidnessofadministration,
professionalrelationships)(Dimitropoulos&Filippou,2008),individual(stressmanagement,personal
expectations, incentives)or social (family responsibilities).Long-lastingexposureof thedoctors
topoorworkingconditionsleadstophysicalfatigueandeventually,totheirburnout.Theburnout
theyfeelhasadverseeffectsonbothphysicalandmentalhealth,leadingtobehaviordisordersatthe
workplaceasinpersonalandfamilylife.Theseresulttodevelopingphysicalsymptoms(insomnia,
headache, musculoskeletal disorders, hypertension, coronary heart disease, metabolic disorders)
(Salvagionietal.,2017),mentalsymptoms(lackofinterest,apathy,negativemood,developmentof
cynism,lackofemotionalcontrol,emotionalburnout,alienation,depersonalization)(López-López,
2019)andbehavioralsymptoms(impairedefficacyandoccupationalsatisfaction,communication
disorderswiththereststaff,feelingofresignation,increaseindaysoff,drugabuse)(Suñer-Soleret
al.,2014;Dyrbyeetal.,2019).

Furthermore,itseemsthatthereisanassociationbetweentheinternshipandburnoutsyndrome.
Differentinternshipshaveadifferentfrequency,becauseofeachone’sdifferentspecialfeatures,such
asworkplace,workload,numberofcases,thesignificanceofmorbidity,etc.Accordingtointernational
bibliography,doctorswithinternshipsassociatedwiththefirst-linetreatmentofemergencycases,run
ahigherriskofburnoutsyndrome(Shanafeltetal.,2012).Inparticular,studiesreportthatdoctors
workingatemergencydepartmentsareobservedtohavemoresevereoccupationburnout(Kansoun,
2019).

Expectfortheinternships;itappearsthatthehospitaltype(provincialorUniversity)constitutes
anoccupationalburnoutfactorformedicalstaff.Petropoulos’s(2009)studyconcerningemotional
burnoutshowedhigheremotionalburnoutandfeelingsofreducedpersonalachievementsamong
hospitaldoctorsoverprimaryhealthcaredoctors.Theprovincialhospitalisaimedtoprovideservice
insecondaryhealthcareatasmallgeographicareaof160,000residents.Ithasalowerpotential
forbothworkersandequipment.Unlike,auniversityhospitalprovidesservicesintertiarycare.It
hasnewhigh-techtechnologies,morestaff,andhandlesageographicallymoreextensiveareaof
thousandsofpeople.

Investigatingthebibliography,itisconfirmedthattherearenotmanystudiesexaminingburnout
syndrome,exclusivelyinthemedicalpopulation.Moststudiesrefertomixedpopulationsamples,
includingdoctorsandnurses(Chou,Li,&Hu,2014;Schooley,Hikmet,Tarcan,&Yorgancioglu,
2016;Reith,2018).Conclusionsmostofthetime,donotrevealthespecificfeaturesthatdifferentiate
nursesfromdoctors.

Basedonwhatismentionedabove,thepresentstudyaimedtoinvestigatethelevelsofburnout
syndrome and its aspects (emotional exhaustion, depersonalization, and personal achievements)
inhospitaldoctorsoftheGreekhealthsystem.Inparticular,itsgoalwastoexamineifthereare
differencesinburnoutlevelsamongdoctorsworkingattwodifferenttypesofhospitals(provincial
anduniversityhospital)aswellasbetweendoctor’sinternships.
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