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ABSTRACT

Withthechangeofinformationenvironment,theemergenceofnewtechnology,services,andnew
media,referencelibrariansandusershavemorechoicesininformationacquisitionmethods,tools,
andmeans.Thereferenceconsultingservice is themostvaluablepartofdevelopingcollections,
increasingcomprehensiveserviceability,andrevealingalibrary’ssocialrolesintheinformation
age.Thechangeinuserdemandshasacceleratedthetransferprocesswhichshiftsthefocusoflibrary
referenceworkfromtheliteratureretrievaltotheindividualized,information-orienteddeepcontent
mining,ormetrologyanalysis.Improvingthenewservicecapacitytoaccomplishlibraryservice
transformationisalsoanimportantgoaloffunctionalimprovementstotheNationalLibraryofChina.
Inthecomingyears,theNationalLibraryofChinawillpromotenewservicesthroughimprovingthe
readingguidance,developingliteratureresources,innovatingservicemethods,supportingnational
developmentstrategy,strengtheningthelibrary’sessentials,andpromotingbusinesscooperation.
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1. INTRoDUCTIoN

TheNationalLibraryofChina(NLC)isacomprehensiveresearchlibrary.Itspredecessorwasthe
CapitalLibrary,whichwasfoundedonSeptember9,1909,andbeganperformingthefunctionsof
theNationalLibrarysince1929.Withafloorareaof280,000squaremeters,theNLCisthelargest
libraryinAsia.Asoftheendof2016,thetotalnumberofcollectionswasover3.65million,and
receivedabout15,000usersperday.

Accordingtothe“PublicLibraryLawofthePeople’sRepublicofChina,”whichcameintoeffect
onJanuary1,2018,thefunctionsoftheNLCinclude:nationalliteratureinformationpreservation,
nationalbibliographyandjointcataloging,servingnationallegislationanddecision-making,organizing
theworkofnationalancientbooksprotection,librarydevelopmentresearchandinternationalcultural
exchanges,andprovidingoperationalguidanceandtechnicalsupporttootherlibraries.TheNational
Libraryalsohasthefunctionofapubliclibraryprescribedbythislaw.

Thereferenceconsultingserviceisthemostvaluablepartofdevelopingcollections,increasing
comprehensive service ability, and revealing a library’s social role in the information age. The
servicehasbeenrunfor100yearsinNLC,andover1millionconsultingservicesareprovidedeach
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year.Howtogivefullplayto,andimproveefficientreferenceworkserviceinthenewinformation
ecosystemisanimportantresearchtopicofpromotingthenewservicecapacity’sbuildupinNLC.

2. THe CHANGe oF INFoRMATIoN eCoLoGICAL eNVIRoNMeNT 
CHALLeNGeS To THe ReFeReNCe WoRK

Thedevelopmentoftechnologyandthefollowingchangeintheinformationenvironmentprovides
amplespaceandahigherplatformforthecontinuation,andfurtherdevelopmentoflibraryinformation
service.Butforlibraries,thechangebringsagreatinfluenceontheexistingservicemodel,andthen,
formanewtrendofchange,whichcausedthelibrarycommunitytoundergoprofoundchangesin
thefieldofinformationservice.

2.1. The Basic Relationship Between the Librarian and User Has Been overturned
Humanhistoryandcivilizationarerecordedandpasseddownthroughtheliterature.Librarieshave
longbeenknownandutilizedastheplacesofpreservinghumanculturalheritage,andtransmitting
knowledge and information. Librarians act as effective information intermediaries between the
extensivecollectionofliterature,andthespecificneedsofuserstohelplibraryusersfindandutilize
theliterature.

Thissituationwassoonbrokenwiththeadventoftheinformationage:mostcollegestudentssee
thesearchengineasaperfectlifestylechoice(OCLC, 2006).Althoughpeopleattachgreatimportance
to the serviceandhuman resourcesof traditional libraries in the fieldof information, theyhave
adaptedtothenewinformationworld,andthenewopportunitiestoapproachinformationresources
(JISC, 2010).Thedevelopmentofdigitalresourcesandnetworkserviceshasgreatlyenhancedthe

Figure 1. National Library of China
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