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ABSTRACT

Thisstudyaimstogetadeepunderstandingofthecauses,effects,andremediesofinformationoverload
(IO)phenomenonamongpostgraduatescholarsintheeraofadvancedinternettechnology.In-depth
semi-structured face-to-face interviewsand focusgroup interviewswere implemented.Majorityof
theparticipantsinthisstudyexposedthatIOrepresentsrealinescapablesufferingthatseverelyaffects
theirresearchperformanceindifferentstagesoftheirresearch.Time-consuming,cost,inferiorresearch
work,andpoorpersonalhealth,isolation,lowlevelofcreativityandproductivityaresomeofthemajor
drawbacksresultedfromIO.ThecollecteddatawerethematicallyanalysedusingNVivo12software;
the resultswere introduced fivemain themes thatdescribed informationoverload’s forms, causes,
consequences,andthewaystoovercomeIOphenomenon.Somepracticalinsightsandimplications
wereprovided to thedecision-makersandprofessionals inhighereducation institutions tomanage
informationoverloadandtoreduceitsnegativeeffectsamongpostgraduatestudents.
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INTROdUCTION

Informationtodayisdramaticallyproducedinourcontemporaryinformationsociety,accelerated
andempoweredbythehighadvancementofinternettechnology.AstheformerGoogleexecutive
chairman Eric Schmidt stated that “the amount of information being created every two days is
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equivalenttothatcreatedfromthedawnofcivilizationuntiltheyear2003”a.InformationOverload
isacknowledgedexplicitlyasaprobleminmanyinternationalworld-classacademicconferencesand
assemblies.Astheleadingfigureininformationscience,MauriceLineremarked:“thescientists
wouldbeoverwhelmed,thattheywouldbenolongerabletocontrolthevastamountsofpotentially
relevantmaterialthatwereflowingfromtheworld’spresses,thatscienceitselfwasunderthreat”(D
Bawden&Robinson,2020).

Previous research conducted among postgraduate researchers revealed that information
overloadshowshighpossibilitiestodiminishthelearningprocess.Toomuchinformationactasa
distraction,thereforestudentsfaceprobleminselectingtheexactinformationduetostresswhich
influencesstudents’performanceandevencausessomestudentstostoporwithdrawfromuniversity
(Mariamdaran&Veloo,2017).Theproblemofinformationoverloadisreceivingmoreattention,while
therearelessdeeperstudiesandempiricalresearchesforthisproblem,especiallyamonguniversity
students(bintiSuhaimi&bintiHussin,2017).

This study contributes to the expansion of knowledge in the field of information overload
management and higher education development by addressing three important issues. First, this
studyintroducesanillustrativetheoreticalreviewaboutIOcauses,effects,andremedies,connected
withsynthesizedinformationthematicallyanalyzedfromcollecteddata.Second,thisstudyprovides
usefulpracticaland theoretical implicationsasaguidelineforsupervisors,doctoralstudentsand
researchersinthesamefield.Aswellforresearchinstitutions’executiveandmanagersaboutdealing
withIOfromastrategiclevel.Finally,byintroducingthe“implicationsanddirectionsforfurther
research”,thisstudyisexpectedtoopenthedoorsforotherresearchersformoreempiricalresearch
opportunitiesinthesamefiledindifferentcontextusingdifferentmethodsandresearchapproaches.

Background of the Study: Existing Knowledge About IO 
Inverysimplewords,theterm“informationoverload”conveytheconceptofreceivingtoomuch
information(Eppler&Mengis,2003).Manystudies inadifferentfieldofknowledgehavebeen
addressedthenotionofinformationoverloadusingvarietyexpressionsandsynonyms,ascognitive
overload(Junco,2012;Mayer&Moreno,2003),communicationoverload(Karr-Wisniewski&Lu,
2010),knowledgeoverload(Al-Shamsi,2017),orinformationfatiguesyndrome(Kabachinski,2004).
Interestingly,differentauthorsindifferentfieldofscienceshaveintroducedtheconceptofinformation
overloadinadifferentway.Forexample,researchhasbeenconductedaboutfourareasofknowledge,
namelyaccounting,marketing,organizationalbehavior,andmanagementinformationsystems,on
howinformationoverloadconceptwasperceivedinthelastfourdecades.Itrevealedavarietyof
definitionsaboutthephenomenonofinformationoverload(Eppler&Mengis,2003).Introducing
avarietyofdefinitionsareappreciatedandassumedtobelogicallyandscientificallyaccepted,this
isbecausedifferentschoolsofthought,anditisrelyingonwhetherthesedefinitionswerebased
onobjectivelyorsubjectivelyviewofpoint(Zhang,Zhao,Lu,&Yang,2016).Therefore,theterm
‘informationoverload’hasnosingleaccepteddefinitionagreeduponintheliterature(DBawden&
Robinson,2020;Eppler&Mengis,2004;Jackson&Farzaneh,2012).

Despitethefact,someauthorsdefineinformationoverloadasamentalconditionexperienced
bytheindividualsandcausedbyaninabilitytoprocesstheinformation(Chen,Pedersen,&Murphy,
2012;Jacoby,Speller,&Kohn,1974).Ontheotherhand,othersdefineitastoomuchamountof
information(Klausegger,Sinkovics,&“Joy”Zou,2007;Krishen,Raschke,&Kachroo,2011).In
regardtothat,inthepreviousstudies,fourdimensionsofinformationoverloadwereidentifiedas
informationprocessingcapacity,informationquality,informationquantity,andavailabletime.While
theprocessingcapacitywasreportedasthemostsignificantdimension,availabletimewasdetected
toberelativelylesssignificantthantheotherthreedimensions(Özkan&Tolon,2015).

Informationoverloadhasbeen receivinggreat attention inmanydisciplines in theprevious
studies,whilethereisascarcityofresearchesforthisphenomenonanditscauses,andeffectsinthe
contextofuniversitiesandpostgraduatestudents’performance.Yet,therearesomedebatesinthe
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