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ABSTRACT

Thisstudyaimstoidentifythelevelofcyberbullyingamongasampleconsistingofteenagerstudents
inthecityofMafraqinJordan.Italsoaimstoidentifythedifferencesatthelevelofcyberbullying
in terms of gender, educational level, and academic achievement. The sample of the study was
composedof160maleandfemalestudentsrandomlyselectedfromfourschoolsoftheeducation
directorateinthenortheastdesertin2020.Cyberbullyingscalewasemployedinthisresearch.The
resultsrevealedthatthelevelofcyberbullyingamongadolescentstudentswasmoderate.Findings
alsosuggestedthattherearedifferencesatthelevelofcyberbullyingbetweenstudentsintermsof
gender,educationallevel,andacademicachievement.Inaddition,theresultssuggesteddifferences
betweentheparticipantsattributedtotheinteractionbetweengenderandacademicachievementand
theinteractionbetweeneducationallevelandacademicachievement.
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INTRoDUCTIoN

Intoday`sworld,bullyinghasbecomeaprevalent,dangerousissueinschools.Inthisrespect,Bidwell
(1997)insiststhatbullyingoccursbothinsideandoutsideschools,however,theformercaseismore
prevalent.Also,bullyinginmostcasestakesplaceintheschoolyard,corridors,bathroomsaswell
asclassrooms.Meanwhile,bullieschoosetheirvictimsfromstudentswhoareasoldtheyareor
youngerthanthemselves.

Bullyingcanhappen inavarietyof forms, includingphysical,verbal,psychological, social,
andelectronicforms.Thisphenomenonisoneoftheproblemswhichareaccompaniedbynegative
effectsonthebullyhimselfandhisvictim.Bullyinghasalsodrawbacksfortheschoolenvironment
ingeneral,sinceitaffectsthesafety,andmentalandsocialaspectsoftheschoolcommunity.For
thisreason,physicalaggressionamongthesestudentsinschoolswillnegativelyaffectstudentsat
anyeducationallevel,butitalsoarisesafeelingofbeingrejectedandignoredamongthevictims.
Furthermore,thelattergroupwillbescared,anxiousanddiscomfortedandwillavoidparticipating
inschoolactivities,ortheyskiptheschoolsincetheyareafraidofbullies.Bullies,ontheotherhand,
arepronetobeingdeprivedorexpelledfromschool,andtheyencounterdifficultiesinbenefiting



International Journal of Cyber Behavior, Psychology and Learning
Volume 11 • Issue 1 • January-March 2021

39

fromtheprovidedprograms.Additionally,theseindividualswillbeengagedindangerouscriminal
conducts(Stephens,2006).

Withtheadvancementsseeninemployinginformationtechnologyandnetworksitesinrecent
years, researcheshaveplacedmoreemphasisoncyberbullying,whichsomedeemed itoneform
ofconventionalbullyingthatismanifestedinanewform(Berneetal.,2013;Stewartetal,2014).

Menesini,NocentiniandCalussi(2011)categorizedcyberbullyingaccordingtothenatureof
abuse:1-Written-verbal,whichincludesbehaviorsthatinvolveverbalorwrittenbullying,suchasphone
calls,textmessagesandemailmessages;2-Visual,whichincorporateskindsofabusethatinvolve
visualformsofbullyingsuchasdistributingoffensiveandembarrassingpictures;3-Impersonation,
whichreferstothemostdevelopedkindsofabusesrepresentedinbenefitingfromone`sidentity,
suchasaccessingone`spersonalinformationorusingsomeoneelse`saccount;4-Exclusion,which
referstodeterminingwhoisallowedtojoinagivengroupandwhoisnot.Forexample,excludinga
memberfromgroupsorchatrooms.

AccordingtoHindujaandPatchin(2008),cyberbullyingisarepetitive,deliberateharmtoothers
usingelectronicsystemslikecomputerandcellphone.JuvovenandGross(2008),however,deemthis
concepttobeemployingtheinternetoranye-communicationsystemstoinsultandthreatensomeone
else.Anumberofdefinitionshavebeengivenforthecyberbullyingconcept.Furthermore,Akbulut
andEristi(2011),forinstance,considercyberbullyingtobedeliberatelyemployinge-communication
meanstocausearepetitivedamagetoanindividualoragroupofpeople.

El-Shennawy(2014)statedthatthedifferencesbetweentraditionalbullyingandcyberbullying
are due to the characteristics of the electronic device and the modern technologies used, which
facilitatesthebully’sabilitytohide;Thismakeselectronicbullyingmoreattractiveandwidespread
amongusersofelectronicmeansofcommunication,inadditiontotheeasewithwhichcontentis
transmitted,andtheweaknessofemotionalsympathythatemergesfromthefactthatthebullydoes
notseetheeffectsofhis/heractionsonthevictim.

Althoughnumerousstudiesofschoolbullyinghavefoundthatboysaremorelikelytobevictims,
theextentofgenderdifferencesincyberbullyingisunclear(Schneider,O`Donnell,Stueve&Coulter,
2012).Thepersonalityofthecyberbullyischaracterizedbymanytraits,asfollows(Calveteetal,
2010;Çam&Isbulan,2012):

Beingmoreaggressiveinproblemsolving,sufferingfrommentaldisorders(depression-fear
-anxiety),havingdifficultypositivelyassessingsocialinteraction,freedomtousetechnology,low
socialskills,lowstresstolerance,mediumandhigheconomiclevel,andaddictive(excessiveusing)
theInternet,andviewinghis/hervictimsinaninferiorway,andusingotherformsofbullying(physical
-verbal-emotional-social).

Therearemanytheoriesexplainingcyberbullying,includingthefollowing.
Thetheoryofsocialranksandtheexerciseofpower:Thistheoryassumesthatpeerpractice

isahierarchicalstructure,throughwhichpeersuseaggressionagainstanumberoftheirpeerswith
theaimofcontrollingthemandexercisingpower,reachingsocialrankandstatusamongthepeer
group,possessingthelargestbalanceofpower,andaccessingavailableresources,andwhenpeersare
subjecttothiscontrolthroughintensefear,escapeorcrying,forceisimposedonthemandcontrol
overthem,andthismaycontinueforlongperiods,asthevictimdoesnothavethebalanceofpower
orsocialstandingthatenableshertoresistordefendherself(Beran&Li,2007).

GeneralStrainTheory:TheGeneralStrainTheoryexplainstheprocessesofdeviationandbreak
ofthelawthroughtheforcesandmotivesinherentinthesocialconstruction,orthroughtheresponse
toaccidentsandconstructivecircumstances,whichactsaspressuresoranxieties,especiallywhen
thereisnoopportunitytoachievetheirsociallyacceptablegoalsThesourcesofstressdonotdepend
onthefrustrationexperiencedbytheindividualwhentheyblockthepathsinfrontofhimtoachieve
agoal,butalsoincludethenegativefeelingsthatoccurinvarioussocialsituations(Hay,Meldrum
&Mann,2010).
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