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ABSTRACT

Twitter, a popular social networking application, is being recognized as a tool for changing how people 
share their knowledge and experience, as well as collaborate with one another. Twitter is being recog-
nized for not only how people network with one another, but as a multipurpose learning tool. Originally 
designed as an application where users could update and share their statuses with friends, Twitter has 
become an essential tool for learning and developing online communities. Various studies feature Twitter’s 
potentialities to promote the work of K-12 teachers. Within these studies, Twitter (1) enables educators to 
interact with other educators besides those in their own school districts, (2) decreases different kinds of 
isolation in workplaces, and (3) provides personalized and collaborative communities as well as PLNs.

INTRODUCTION

Social networking applications are now being recognized in transforming how educators distribute their 
knowledge and network with others. With the advancement of online social networking applications, 
educators are engaging in networked communities that provide them with the assistance they need to 
obtain particular necessities, respond to problems, and develop professional knowledge (Nelson, 2012). 
Educational technology is developing options such as professional learning communities (PLCs) and 
PLNs that are not limited to social networks. Networking can take place within school meetings, online, 
and at state and national conferences through formal and informal discussions. Reading, reflecting, and 
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sharing through media also avail professional opportunities (Nelson, 2012). Educators can share sources, 
exchange stories, and assist each other.

Twitter, a popular social networking application, is being recognized as a tool for changing how 
people share their knowledge and experience, as well as collaborate with one another. Twitter is being 
recognized for not only how people network with one another, but as a multipurpose learning tool (Ko-
morowski, Do Huu, & Deligiannis, 2018). Originally designed as an application where users could update 
and share their statuses with friends (Bilton, 2013), Twitter has become an essential tool for learning 
and developing online communities. Various studies feature Twitter’s potentialities to promote the work 
of K-12 teachers. Within these studies, Twitter (a) enables educators to interact with other educators 
besides those in their own school districts, (b) decreases different kinds of isolation in workplaces, and 
(c) provides personalized and collaborative communities as well as PLNs.

Being able to connect with others for the intent of learning, such as discovering new resources, cre-
ating and sharing their own content, participating in discussions, exploring best practices, and seeking 
examples of innovation in schools, helps educators strengthen their practice. Web 2.0 technology, such 
as Twitter, can help them gain knowledge and experience from other educators who are either beginners 
or experts (Nelson, 2012). By engaging in an online Twitter PLN, educators have a place to discover the 
practices of other educators around the world, explore innovative ideas and trends, expand their overall 
thinking, and become familiar with educational leaders who are transforming the field and education.

Twitter can present a powerful digital environment for the analysis of social and informational 
practices within an online CoP. Because the quality and amount of school district professional learning 
can be unpredictable for many educators, many of them are in search of other ways to acquire support 
and access to beneficial resources, such as online communities. Harlan (2009) exclaims that an online 
community can help develop learning beyond direct school environments, such as remaining current 
with the dynamic realm of technology. Educators need to remain relevant with current and fluctuating 
educational and technological trends, which does not come easily if they are isolated in their workplace.

With the options of joining and exploring online communities, such as Twitter, remaining current has 
become simpler for educators. Changes in educational theory, technology, current and award-winning 
literature, advocacy issues, and other helpful trends or resources that may affect student learning can be 
explored in an online community (Harlan, 2009). Online communities play an essential part in encour-
aging and supporting modern practices, as educators are subject to a variety of innovative concepts and 
viewpoints from outside their school practice.

Educators may develop continuous learning opportunities using Twitter. Harlan (2009) asserts that 
to be highly effective in their practice, educators need to explore beyond their school’s walls and persist 
in discovering innovative and inspiring ideas. Twitter, like many online communities, can help its users 
explore their individual interests, desires, and necessities, which may help lessen the feelings of isolation. 
Hathcock (2017) states that some of the most constructive and inspiring conversations for educators are 
occurring on Twitter. Twitter has become a popular online community for connecting with other educators, 
taking part in discussions, learning, and growing professionally. Twitter’s ability to build communities 
through the use of micro-dialogues, made up of 280 characters, has become of specific significance to 
educators who are exploring ways to develop practical social significance from like-minded individuals 
with shared interests and visions (Hathcock, 2017). From Twitter chats, sharing resources and ideas, and 
searching subject-specific hashtags, to establishing professional and personal connections, educators are 
discovering many ways to connect through Twitter.
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