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ABSTRACT

The purpose of this study is to gain insights on students’ and educators’ perspectives of the current
unconventional learning and teaching methods carried out during the COVID-19 pandemic. The main
data is sourced from BruCERT'’s online survey of 785 students and 664 educators conducted during
the closing downs of educational institutes due to preventive measures imposed by the government of
Brunei Darussalam. The result shows that 77.96% of students and 72.14% of educators preferred the
conventional classes. The main reasons are due to their inability to acquire good internet connectivity
and proper area and time management that best suits online classes. In addition to that, the respondents
perceived that the aforementioned problems become the root cause of their low discipline, productivity,
and motivation to conduct and attend such classes. This chapter would be beneficial as a guideline to
synthesize better teaching and learning strategies in online settings in the future.

INTRODUCTION

In this unprecedented time of COVID-19 pandemic, developing countries such as Brunei Darussalam
has to close down its public premises including educational institutes, mosques, restaurants and many
others, in the effort to contain the virus outbreak within the community. With reportedly hundreds of
cases of community spread in the South East Asia region within short period of time, “Social Distanc-
ing”, “Movement Control Orders”, “Lockdowns” are few of the many notions that are prominently heard
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of in countries that are affected by the pandemic. This newly imposed social restrictions by the govern-
ments has pressured their public and private sectors to adapt towards the “new normal” as well as to find
alternative ways to stay operational and relevant without the need of being present in the workplaces.

In the domain of education, the students and educators (i.e., teachers, lecturers, tutors) from primary
to tertiary levels finds utmost challenge to adapt to the new unprecedented learning and teaching envi-
ronment via internet connectivity, thus giving rise to the notion, “learning from home” for the students
and “teaching/working from home” for the educators (also refers to as “teachers”). This unconventional
way of learning and teaching is quite unfamiliar to developing countries such as Brunei Darussalam as
its educational system been accustomed to the traditional learning and teaching methods. The process of
adapting to the “new normal” for the students and educators alike, are believed to be mediated by their
familiarity towards the new learning and teaching environments (Wang et al., 2013), intrinsic motivations
to interact with each other as well as the sets of standard guidelines imposed to facilitate the learning
outcomes of the classes (Song & McNary, 2011)

Therefore, this study aims to explore general insights on students’ and teachers’ perspective of the
unconventional online learning and teaching method conducted during this pandemic in Brunei Darus-
salam. The followings are the objectives of this research:

1.  To investigate the learning methods that students and educators preferred during this pandemic;

2. To identify the challenges and its effects faced by the students and educators in participating and
conducting online classes respectively;

3. To recommend better learning and teaching strategies that would aid the students and educators
alike for online classes in the future.

The rest of the paper will be structured as follows: next section will cover on the literature reviews
on the social restrictions during this pandemic, brief insights on the learning and teaching methods de-
ployed in unconventional class as well as the new unfamiliar environment. Then, it will be followed by
the methodology that is being deployed for this research. Then, next will be on the results and discussion
section and lastly ended with conclusion, limitation and recommendation of this study.

LITERATURE REVIEW
Unconventional Learning and Teaching Method

Unconventional method in the context of class settings, refers to the type of classes that is unfamiliar
and unheard of, as well as the type that has never been conducted in the past. Conventionally, traditional
classes comprised of the teachers and the students physically present at the same location or place at a
given dedicated of period of time (Odhaib, 2018). This traditional class setting is believed to allow for a
better conducive learning environment as it enables interactions and communication via instant real-time
feedbacks and discussions which in turn will initiate trusts between the students and teachers (Naza-
renko, 2015; Sarrab et al., 2014). Given the social restrictions imposed during this time of pandemic,
the traditional classes are needed to be conducted unconventionally, particularly in online setting, but
still required to deliver the same level of knowledge dissemination as the conventional method.

94



8 more pages are available in the full version of this document, which may be
purchased using the "Add to Cart" button on the publisher's webpage:

www.igi-global.com/chapter/student-and-educator-perspective-on-

unconventional-online-classes/278956

Related Content

The Value of Government Mandated Location-Based Services in Emergencies in Australia
Anas Aloudat, Katina Michael, Roba Abbasand Mutaz Al-Debei (2013). Interdisciplinary Advances in
Information Technology Research (pp. 244-272).
www.irma-international.org/chapter/value-government-mandated-location-based/74544

The Influence of Structure Heterogeneity on Resilience in Regional Innovation Networks
Chenguang Li, Jie Luo, Xinyu Wangand Guihuang Jiang (2024). International Journal of Information
Technologies and Systems Approach (pp. 1-14).
www.irma-international.org/article/the-influence-of-structure-heterogeneity-on-resilience-in-regional-innovation-
networks/342130

The Optimization of Face Detection Technology Based on Neural Network and Deep Learning
Jian Zhao (2023). International Journal of Information Technologies and Systems Approach (pp. 1-14).
www.irma-international.org/article/the-optimization-of-face-detection-technology-based-on-neural-network-and-deep-
learning/326051

The Conundrum of Falling Participation of Women in Math and Computing Jobs: Observations
From the USA and Denmark
Roslyn Layton (2019). Gender Gaps and the Social Inclusion Movement in ICT (pp. 45-62).

www.irma-international.org/chapter/the-conundrum-of-falling-participation-of-women-in-math-and-computing-jobs/218438

Construction and Application of Power Data Operation Monitoring Platform Based on Knowledge
Map Reasoning

Zhao Yao, Yong Hu, Xingzhi Peng, Jiapan Heand Xuming Cheng (2023). International Journal of
Information Technologies and Systems Approach (pp. 1-14).

www.irma-international.org/article/construction-and-application-of-power-data-operation-monitoring-platform-based-on-

knowledge-map-reasoning/323566



http://www.igi-global.com/chapter/student-and-educator-perspective-on-unconventional-online-classes/278956
http://www.igi-global.com/chapter/student-and-educator-perspective-on-unconventional-online-classes/278956
http://www.irma-international.org/chapter/value-government-mandated-location-based/74544
http://www.irma-international.org/article/the-influence-of-structure-heterogeneity-on-resilience-in-regional-innovation-networks/342130
http://www.irma-international.org/article/the-influence-of-structure-heterogeneity-on-resilience-in-regional-innovation-networks/342130
http://www.irma-international.org/article/the-optimization-of-face-detection-technology-based-on-neural-network-and-deep-learning/326051
http://www.irma-international.org/article/the-optimization-of-face-detection-technology-based-on-neural-network-and-deep-learning/326051
http://www.irma-international.org/chapter/the-conundrum-of-falling-participation-of-women-in-math-and-computing-jobs/218438
http://www.irma-international.org/article/construction-and-application-of-power-data-operation-monitoring-platform-based-on-knowledge-map-reasoning/323566
http://www.irma-international.org/article/construction-and-application-of-power-data-operation-monitoring-platform-based-on-knowledge-map-reasoning/323566

