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ABSTRACT

ThisstudydiscussedEnglishstudentteachers’growthinemployabilityasadrivingconsequence
of thetransitiontoemergencyremotelearningin lightof theCOVID-19pandemic.Theauthors
focusedonseniorstudentsreachinggraduationduringthiscriticaltime.Thelearningmodechange
wasbelievedtohaveasignificantimpactongraduates’employabilitycapital,thusinfluencingtheir
post-study career plans. This quantitative research followed Tomlinson’s graduate employability
framework,coveringfiveformsofcapitalexplorestheirperceptionsofemployabilitycapitaland
measureshowperceptionsvarybetweengroupsofbackgrounds.Specifically,theysoughttodevelop
acomprehensiveunderstandingofhowthetransitiontoremotelearninghaschallengedstudents’
employabilitycapital,whichthenaffectedtheircareer-relateddecision-makingfollowinggraduation.
The findings suggested, besides implications and limitation, five clustered forms of capital and
explainedwhytheywereperceiveddifferently.
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INTRODUCTION

AccordingtoDepaepe(2012),themainpurposeofthemoderneducationsystemistopreparestudents
fordifferentsocietalroles,suchasworkforcemember.Hence,highereducation(HE)isexpectedto
ensurethatstudentsaremorecompetitiveandemployableinthelabormarket(Athey&Orth,1999;
Forrier&Seles,2003).However,intheeraofglobalization,newcareerpatternsaremorelikelyto
becharacterizedby“flexibleemploymentcontracts,multiemployers,lateraljobmovesandmulti
careerchanges’’(Clarke,2008,p.8).Therefore,graduatesareoftenstruckwiththerealizationthat
life-longjobsaredisappearingandtheyrequireflexibility,forward-lookingattitudestowardstheir
careerattainments(Tran,2012),andanfocusontheiremployabilitydevelopment(Tomlinson,2017).

InthecontextofVietnam,thenationaleducationsystemaimstoproduceaneducatedlaborforce
thatcontributestothemodernizationandindustrializationofthecountry(Tran,2010).Attendinga
universityisconsideredaworthyinvestmentduetothegreaterlikelihoodthatonewillbeemployed
comparedtothosewithoutHEdegrees.Concerningonlinelearning,Le,Tran,andHunger(2013)
revealthatarelativelysmallnumberofhighereducationinstitutions(HEI)inVietnamofferremote
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coursesthatutilizee-learningplatforms,evenassupplementarysources.Inaddition,thepracticeof
onlineteachingandlearning“mainlystop[s]atthelevelofusingtechnology…[and]…nopedagogical
strategyhasbeenmadespecificallyforVietnam’shighereducationcontextyet”(Leetal.,2013,p.
240).Thismaybecausedbythestigmathatitislesseffectivethantraditionalface-to-faceinstruction
(Hodgeetal.,2020).However,despitetheunfamiliarityandinfamyofremoteeducation,particularly
in thecontextofVietnam, it isundeniable that the flexibilityof remote learning isessential for
developinggraduates’employabilityskills(Bowman&Kearns,2009;Singh&Singh,2017).Infact,
manyVietnameseeducatorsandresearchersemphasizeitsessenceandurgeforawiderdeployment
ofthisformofeducation,especiallyinHEI,tocontinuebeingoneofthebestcountriescontrolling
theCOVID-19pandemicthroughlong-termremotelearning(Pham&Ho,2020).

This study takes place in the context of Vietnamese higher education, where teaching and
learningactivities,includingEnglish-majorteachereducationprograms,arebeingremotelydelivered
(EmergenceRemoteTeaching)followinganofficialdocument(No.1061/BGDĐT-GDTrH)byMOET
(2020a).AmongmajorsintheEnglishlanguage,teachertrainingistheoldestformalprogramin
Vietnam,datingbackto1986.Theprogram’sultimategoalistotrainstudentstobequalifiedteachers
whoholdexcellentknowledgeoftheEnglishlanguage,teachingskills,andethics(Nguyen,2018).
Englishlanguagestudentteachers(ST)generallygothroughthreephasesintheirformaltraining:
enhancingEnglishlanguageproficiency,disciplinarytrainingofknowledgeandskills,andteaching
practicum(Nguyen,2018).Allthreephasesareexpectedtoadequatelypreparegraduatestotake
upteachingjobs.ThisstudyadoptsTomlinson’s(2017)employabilityskillsframeworktounpack
VietnameseEnglish-majoringST’beliefsonemployabilitycapital,inlightofthetransitiontoremote
learninginatimeofglobalcrisis.ThestudymainlyfocusesontheextenttowhichSTattemptedto
continueorchallengetheircapitalconstructioninpreparationforfutureemployment.Surprisingly,
littleattentionhasbeenplacedonexploringST’perceptionsconcerning the transition toremote
learning;therefore,thispaperspotlightstheonce-neglectedvoiceinthematter.

LITERATURE REVIEw

Employability Skills
AccordingtoHillageandPollard(1998),employabilityisthecapabilitytogaininitialemployment,
maintain it, and obtain new employment if required. Similarly, Rothwell & Arnold (2007) and
Tran (2012) refer toemployabilityasgraduates’ability toget a jobandmaintain their statusof
beingemployed.Inadditiontodefiningemployability,muchofthecurrentemployabilityliterature
leadsdiscussiononstakeholders’roles,aswellasemployabilityskillframeworks.Ingeneral,the
stakeholdersconcernedwithgraduateemployability,includingHEIadministrators,policymakers,
employers,andgraduates,holddifferentviewsontheissue.Ideally,thesefourstakeholderswould
agreeonaframeworkofgraduateemployability;nevertheless,theyoftenholddifferentperceptions
ofemployability,whichdrivestheirdifferentpriorities(Nguyen,2018;Rothwell&Arnold,2007;
Tran,2012).Asforgraduates,thereisevidencethattheyhavebeenmoreactiveinenhancingtheir
employabilityskills.Inordertosatisfythedynamicemploymentmarket,theytendtoaccumulate
skillsbeyondtheirformalacademiceducationtraining(Harman,Heydon&Pham,2010;Tran,2012).
Consequently,accordingtoKnightandYorke(2004),employabilityshouldinvolvenotonlyskillsets
andknowledge,butalsopersonalattributesthatmakeapersonmorelikelytobecomeemployedand
succeedintheirchosenoccupations.Similarly,value-andidentity-drivenaspectsofemployabilityare
alsohighlightedinTomlinson(2008,2017).Thus,suggestingbothHEIadministratorsandstudents
havetoacknowledgetheneedforgraduatestoequipthemselveswitharangeofskillsthatgobeyond
disciplineexpertise.Thereisalsoabodyofliteraturegeneralizingthoseemployabilityskillstocreate
aframework.Forexample,KnightandYorke(2004)promoteaframeworkthatrepresentsfourbroad
employabilitycomponents:understanding, skillfulpractices,efficacybeliefs,andmetacognition.
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