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ABSTRACT

The impactof the informationand technology (IT) sectoroncountries’ innovationdevelopment
hasbeenrecognizedascrucialinpriorandrecentresearchstudies.Moreover,firms’innovativeness
affectspositivelycountries’economies.Nevertheless,theglobaleconomiccrisisofthelastdecade
constitutedasignificantbarriertothedevelopmentofcountryeconomiesandhadanegativeeffect
onfirms’performance.Specifically,thenegativeconsequencesoftheglobalcrisisbecameharderfor
SouthernEuropecountries.Morespecifically,theGreekeconomysufferedfromanextendedperiod
ofcrisiswithharderconsequencesthanthoseofotherEuropeancountries.Themainpurposeofthis
studywastoexaminethefinancialperformanceofGreekITfirmsintheearlyyearsofcrisis.The
findingshavebeenrelevanttothoseofpreviousstudiesthatobservednegativeeffectsofthefinancial
recessiononfirms’profitability.
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INTRodUCTIoN

TheGreekeconomy,beforetheoutbreakofthefinancialcrisisof2008,reliedheavilyondomestic
demand,whichwasfueledbypublicandprivateborrowing(Provopoulos,2014).Withoutaproductive
modelcapableofensuringsustainableprogress,competitivenessstartedtosubsideandtheexternal
tradedeficitdeteriorated.Theexcessivepublicspendinginrelationtotheminimalrevenueledtolarge
deficitsandhistoricallyhighdebtlevels.Thus,theinternationalfinancialcrisiswastransformed,in
Greece,intoasovereigndebtcrisis.

Thereassessmentofcreditriskbroughtnew,morerestrictiveborrowingterms,whileinearly
2010s,theinabilityofmarketstofinancethecountry’sdeficitswasclear.Forthisreason,theGreek
governmentrequestedfinancialsupportfromtheEurozonecountriesandtheInternationalMonetary
Fund(IMF)inthesameyear.Aprocessofrapideconomicadjustments,atgreatsocio-economiccost,
wastheninaugurated.Lossesinproduction,employmentandincomewasthepricepaidtoprevent
thecollapseoftheeconomy(Provopoulos,2014).
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AccordingtotheNationalBankofGreece(2013),theGDPdeclinedby2%in2009,afteradecade
ofpositiveperformance,drivenbythedownwardtrendininvestment(-13,7%),privateconsumption
(-1,6%)andexports(-19,4%).Thedownturnineconomicactivityhadbeenstrongerincombination
withtheimplementationofrestrictivemeasures.Inparticular,thedeclineinpublicconsumptionaimed
atreducingthebudgetdeficit,whereastheprivateconsumptionwashitbyincomecuts,taxhikes,
creditexpansion,uncertainty,andadropinemployment(Provopoulos,2013).Infact,theentryofthe
countryintotheMemorandumin2010-2011broughtthelargestincreaseintheunemploymentrate
(2007-2012),reaching6,2%(Psychis,2013).Lastly,theuncertaintiesoftheperiodcurbedbusiness
investment.Themajorityofbusinesseshavejustrecentlybeguntorecoverfromtheshockofthe
Greekeconomiccrisis.

AccordingtoSternad(2012),theseriouseconomiccrisischangestheenvironmentbyputting
barriers, but creates simultaneously opportunities for organizations. According to Anghel et al.
(2013),administrationsshouldadapttheiroperationalstrategiesinordertofacethecrisis.Asafirst
steptowardsadaptation,theyrecommendstudyingthemechanismsofefficiencyandunderstanding
thewaysinwhichthecrisisimpactedbusinessprofitability.EnrightandMak(2003)pointoutthat
companiesoperatinginaregionwhereeconomiccrisishasbrokenout,maybesubjecttocorporate
disasters.

ThepurposeofthisresearchistodetectthevolatilityoftheReturnonEquityofcompanies
operatingintheITsectorinthepre-crisisperiod(2007-2009)andinthemid-crisisperiod(2010-
2012).Collectingdatafromtheiraccountingstatements,itaimstohighlightthedeterminantsthat
influencedtheirperformancebeforeandduringthecrisis.

Thisstudycontributestotheexistingliteraturebecauseitisoneofthefewstudiesthatinclude
bothlistedandnotlistedontheATHEXcompanies,beforethefinancialcrisisandduringit.Tothe
extentknowntotheauthors,thestudiesfocusonlyontheperformanceofthesector’slistedfirms
untilnow.

Thestructureofthepaperisasfollows:Thefollowingsectionsummarizestheresultsofrecent
researchrelatedtotheeffectoftheeconomiccrisisontheprofitabilityofenterprises.Inthethird
section,thesurveydataaredisplayed,whilethetheoreticalmodelusedtodeterminetheperformance
ofcompaniesisalsocaptured.Inthefourthsection,theempiricalresultsoftheanalysisarepresented
andinthelastsection,theconclusionsandtheproposalsforfurthersurveyarequoted.

LITeRATURe ReVIew

Alargenumberofstudieshaveexploredtheperformanceofcompaniesduringtheeconomiccrisis
of2008andthefactorsthatcontributedtothedisseminationofitssuccessiveshocks.

Olkkonen and Koponen (2011) studied the firm’s behavior adaptation in order to face the
consequencesofthefinancialcrisis.TheyfoundthattheDynamicCapabilitiesaffectedsignificantly
thefirms’changewhichhadalsosignificantimpactontheproductinnovation.

RegardingthesurveysconductedinindustriesotherthanIT,Dolenc,GrumandLaporsek(2012),
applyingtheapproach“DifferenceinDifferences”,examinedtheinfluenceoftheeconomiccrisis
(treatment)indifferentsectorsofSloveniaduringtheperiod2003-2010,consideringthatitdoesnot
affectagroupofindustries(controlgroup),whileitaffectsanother(treatmentgroup).Inthesecond
group,economicperformanceprovedtobepoorer,excludingsectorB(miningandquarrying).On
thecontrary,thecontrolgroup-sectorA(agriculture,forestry,fishery)achievedsatisfactoryresults.
Apart from the indicator EBITDA (Earnings Before Interest, Tax, Depreciation, Amortization),
whichdidnotdifferentiatesignificantlyduetothecrisis,theimpactofthecrisiswasstatistically
significantandnegativeonmostoftheindicators,especiallyontheindicatorsReturnonEquityand
EmployeeValueAdded.

NottaandVlachvei(2014),makingamodelwiththevariablesofMarketShare,TotalAssets
overSalesRatio,Liquidity,LeverageandEquityCoverageofFixedAssetsIndex,investigatedthe
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