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ABSTRACT

Workfromhome(orremoteworking)hasbecomethenewnormaleversincethepandemichitthe
world.Thisnewnormal,whichrepresentstheunisonofsocialandtechnicalassemblage,hasbeen
usedasabackdropinthestudytoexplorethenatureofemployeejobbehaviouranditsimpacton
jobsatisfaction.Thesampleconsistedofemployeeswhoareworkingremotelyfromtheirhomesin
theinformationtechnologysector.TheCronbachalphaofthequestionnairewasfoundtobe.862.
Theresultsindicatethatdimensionsofemployeejobbehaviourlikeenhancedworkassociation,need
forinteractionforinformationexchange,andincreasedworkresponsibilitywerefoundtobehighly
correlatedinthebackdropofworkfromhome.Further,employeejobbehaviourwasfoundtobe
significantlyimpactingjobsatisfactionofemployeesinthebackdropofworkfromhome.
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INTRoDUCTIoN

Theeconomic,social,andfinancialimplicationthepandemichashadonhumanisunfathomable.
Acrossthespectrum,organizationsmadevariouseffortstomanagetheonslaughtwhichthepandemic
broughtwith it.Oneof themajorshifts,whichtheorganizationsmadewasthat theymadetheir
employeestoworkfromhomeinremotemode.(Phillips,2020).Withmostofthefirmsencouraging
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workfromhome(remoteworking),anewkindofrealityhasemerged,whichhasledtonewkindof
opportunitiesandchallengesforemployees(Momani,2020;Toniolo-BarriosandPitt,2020).

Remote working has been defined as arrangement of work away from a central physical 
organizational locationwheretelecommutingandteleconferencingweretwoarrangementsthatwere
synonymoustoremoteworking(GajendranandHarrison,2007).Literatureindicatesthatthereare
fourdimensions,whichareassociatedwithtele-workinglikeworklocation,informationtechnology,
timedistribution,anddiversityofemployment(GarrettandDanziger,2007).Intheinitialyears,
workfromhome(remoteworking)wasconsideredasan innovative, timeeffective,costand the
resource-savingoptionofwork.Theadventoftechnologywasnotnewtoanyworkplaceastherewas
alwaysunisonbetweensocial(peopleandprocess)andtechnicalpresentinorganizations. Thiswas
amanifestationofauniquesocio-technicalapproachcalledSociomateriality,whichwasdesigned
byOrlikowskiandScott(2008).Definedastheconstitutive entanglements and assemblageswhich
involvethesocialandtechnologyinteractionsamongsteachother(Orlikowski2010,Orliskowskiand
Scott2008a,2015).Intheinteractionsbetweensocialandtechnical,anewpracticegotgenerated/
emerged,whichbecameawayoflifeineverydayworking(Kumpulainenet.al2020;Hultin,2019).

Theconceptofsociomaterialityemergedfromthesocio-technicalsystem(STS)approach,which
becamecrucialasitindicatedaninteractionbetweenhardware,software,andcommunityaspects
(Barley,1988,Orlikowski1992).Thisusageofemails,blogs,chartrooms, learningmanagement
systems,mobileapplications,andsocialmedia sites suchasFacebookandTwitterare thenew
cyborgsorco-workersthatoneisfoundinteractingwithintoday’stimes(Fox,2018).However,over
aperiodoftimetheperilsofpolitics(Fergusonetal.,2016),personality(DeciandRyan,1985),
lackofsocialwellbeing (GajendranandHarrison,2007)andautonomy (CavalcantiandSilva,2020;
Gajendran,HarrisonandDelaney-Klinger,2014)werefoundtobeassociatedwithworkfromhome
(remoteworking)orvirtualworkplaces.Inotherwords,thesesocio-technicalassemblageswhich
embodied theconfluenceofsocialaspectandmaterial (technology) together led toco-evolution
andconstructionalongwithmanydrawbacksthatemergedintheformofworkfromhomekindof
working(orremoteworking)(GremilAlessandroAlcazarNaz,2020).Thispaperisbasedonastudy
whichusesthissocialandtechnicalargumentsinthebackdroptoexplorethenatureofemployeejob
behaviouranditsimpactonjobsatisfactionininformationtechnology(IT)sector,especiallyduring
theongoingpandemic(Cleland,et.al,2020).

oBJECTIVE oF THE RESEARCH

Studiesinliteraturesofarhaveshownthatjobsatisfactionindicatesaverystrongrelationshipbetween
employeeageanditsrelationshiptoworksatisfaction(HajdukovaandJarmila,2015).Accordingtoa
studyJenaandPradhan(2017),itwasfoundthatJobSatisfactionhadanegativeimpactonemployee
whocausedwithdrawalbehaviorsofemployeesworkinginITindustry.However,thecurrentstudy
hastriedtounderstandjobbehavioranditsimpactonjobsatisfactionin‘virtual’or‘remote’working
duringpandemiclikeCovid-19whichhasimpactedtheemotionalwellnessofemployeestoagreat
extent.Thus,thestudyhastriedtobridgethegapidentifiedabovethroughtheresearchobjectives
statedbelow:

Thestudytriestoexplorethefollowingresearchobjective:

1. Toexplorethenatureofemployeejobbehaviourinthebackdropofworkfromhomeorremote
working.

2. Tostudytheimpactofemployeejobbehaviouronjobsatisfaction.
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