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ABSTRACT

COVID-19halted theeducation system throughout theworld.Collegesand schools across
Indiawereshutdowntocontainthespreadofthevirus.Nowtherewasanimmediateneed
torespondtothissituationandcolleges,schools,andcoachingcentersthroughoutIndia,and
theworldstartedmovingonlineforconductingclasses,givinghomeworkandassignmentsto
thestudents,therebynotstoppingthelearning.Thepurposeoftheresearchistoinvestigate
the closure of schools and colleges due to COVID-19 and its impact on online websites,
certificationcourses.Bothprimaryandsecondaryresearchsourceswereusedtocollectrelevant
informationthroughouttheresearch.Primaryresearchwastakenfromaquestionnaire,surveys,
andinterviewswhilesecondarysourcesincludedarticles,previousresearchpapers,newspapers,
etc.Itwasfoundthatstudentsfoundonlinelearningnecessaryduringthelockdownandthat
therewasasignificant relationshipbetween theclosureofcollegesandschoolsduring the
lockdownandanincreaseinonlinecoursetakers.
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INTRODUCTION

TheCOVID-19lockdownhasledtotheclosureofschoolsandcollegesthroughouttheworld
an estimated 1.2 Billion students across the world are affected due to the same, Nearly 186
countriesaroundtheworldhavestoppedworkingduetothisglobalpandemic,Whilesomesay
thatitisdifficulttosuddenlyshifttoacompleteonlinelearningmethodology,Therestargue
thatinformationtechnologyineducationwillhelpstudentsandwilleventuallybeapartofthe
regularcurriculum.

However the academic calendar was disrupted and there was a need to stay on the
learning tracknot only for students but also teachers,Now thebestway to do sowas to
makeuseofonline learningplatforms,onlinecommunicationplatformsandcertification
courses topromote learningduring thispandemic.Onlineclassesstarted takingplaceon
zoom,Microsoftteams,Googlemeetetc.Alsotheemployeeswereaskedtoworkfromhome
sothatthevirusdoesnotspreadmuch.
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INDUSTRy BACKGROUND

• TheonlineeducationmarketinIndiawasvaluedatINR39billionin2018andisexpectedto
reachINR360.3billionby2024,expandingataCAGRof~43.85%duringthe2019-2024period.

• Easeoflearning,flexibility,andawiderangeofstudymaterialshaveinfluencedtheoverall
growthoftheindustry.

• TheIndianonlineeducationmarketishighlyfragmentedwitharound3,500edtechstart-ups
operatinginthecountry.ManyforeignplayersareenteringtheIndianonlineeducationindustry.

• BYJU’s,Udemy,CourseraandDuolingoareafewprominentplayersintheindustry,catering
totherequirementsofdifferenttargetaudiences.

• TheIndianGovernmentalsoplayedanimportantroletopromoteelearningbyofferingfree
coursesthroughportalslikeSwayam,Diksha,Nasscom.TheAICTElaunchedanonlineportal
“ENHANCEMENTINLEARNINGWITHIMPROVEMENTINSKILLS”

• Portalwhichgivesaccesstofreeonlinecoursesfrom18edtechgiants.Alargenumberofedtech
giantsalsogaveawayonlinecoursesfreeofcost,basedonastudyontop35onlinelearningplatforms
theed-techsegmentsawa26%increaseinonlinetrafficbetweenApril2019toMarch2020.

• BYJUsLearningappannouncedfreeclassestilltheendofApril2020,LikeUncademyfounder
GauravMunjalsaidthattheyhaveincreasedtakingfreeonlineclass.

• SomeimportantfactorsforonlinelearningareStudentslearnmorethanofflinenormalclassroom
courses,Importantconceptscanbediscussed,Regularassessmentcanbemadeonline.

• Someprofessorswouldargue thatonlinepresentationshelpcreateanefficientandeffective
communicationmodelwhichcouldbenefitstudentsinthelongrun.Researchsuggeststhatonline
learninghelpsretain25%-60%moreinformationascomparedto8%-10%classroomteaching.

• AlsoE-learningrequiresa40%-60%lesstimetolearnthantraditionalclassroomteachingas
thecoursecanbetailormadewithourpace.Soonecanmakethemostoutthetime,alsosince
thesecoursesareselfpacedstudentscanskipunnecessarystuff.

• E-learningalsosavesalotoftimecommutingfromoneplacetoanother.E-learningsavesalot
ofmoneyaswellbyreducingtimeofcommutingfromoneplacetoanother.IBMissaidtohave
saved$200millionbyswitchingtoe-learning.

• ForstudentsCOVID-19wasoneofthebestopportunitiestoenhancetheirskillsetwithalotof
websitesofferingfreecertificationcourses.

ThoughthesecourseswereofferedbeforeCOVID-19,Therewasanincreaseinnumberofcourse
takersinthepandemicperiod.IthasbeenstatedbyDHEunderMHRDrecommendedthateventhe
teachers,facultymembermayusethistimeinonlinelearning,selfdevelopment,writingresearch
papersandotherfruitfulactivities

RESEARCH PROBLEM

1. SincetheclosureofeducationinstitutesduetotheCOVID-19lockdownschoolsandcolleges
haveoptedtogiveonlineclassesandhomeworkonlinetocontainthespreadofthecoronavirus.

2. Fromtheresearchwewanttoinvestigatehowmuchofanimpactdoesthelockdownhaveon
onlinelearning

3. HowhasCOVID-19influencedtheonlinecertificationcoursesandelearningplatformsinMBA
CollegesinPune.

4. SincetheoutbreakofCOVID-19alotofelearningplatformshaveannouncedfreecoursesfor
itcoursetakersweatherthishadledtotheincreaseinonlineenrolmentofcoursesornot



 

 

6 more pages are available in the full version of this

document, which may be purchased using the "Add to Cart"

button on the publisher's webpage: www.igi-

global.com/article/impact-of-the-covid-19-lockdown-on-the-

quality-of-higher-education/290340

Related Content

The Role of Pharmacoinformatics in Enhancing the Pharmacoeconomics

Context of Decision Making
Maarten J. Postmaand Gijs A. A. Hubben (2012). Pharmacoinformatics and Drug

Discovery Technologies: Theories and Applications  (pp. 44-52).

www.irma-international.org/chapter/role-pharmacoinformatics-enhancing-pharmacoeconomics-

context/64065

Machine Learning Based Program to Prevent Hospitalizations and Reduce

Costs in the Colombian Statutory Health Care System
Alvaro J. Riascosand Natalia Serna (2018). International Journal of Knowledge

Discovery in Bioinformatics (pp. 44-64).

www.irma-international.org/article/machine-learning-based-program-to-prevent-hospitalizations-

and-reduce-costs-in-the-colombian-statutory-health-care-system/215335

Perspective Wall Technique for Visualizing and Interpreting Medical Data
Hela Ltifi, Mounir Ben Ayed, Ghada Trabelsiand Adel M. Alimi (2012). International

Journal of Knowledge Discovery in Bioinformatics (pp. 45-61).

www.irma-international.org/article/perspective-wall-technique-visualizing-interpreting/77930

State Strategy of Russian Universities and Technological Business

Companies for the Transfer of Bioinformatics Knowledge
Potapova Irina (2019). International Journal of Applied Research in Bioinformatics

(pp. 50-56).

www.irma-international.org/article/state-strategy-of-russian-universities-and-technological-

business-companies-for-the-transfer-of-bioinformatics-knowledge/237201

A Novel Flowsheet for the Recycling of Valuable Constituents from Waste

Printed Circuit Boards
Jingfeng He, Yaqun He, Nianxin Zhou, Chenlong Duan, Shuai Wangand Hongjian

Zhang (2011). Interdisciplinary Research and Applications in Bioinformatics,

Computational Biology, and Environmental Sciences (pp. 296-306).

www.irma-international.org/chapter/novel-flowsheet-recycling-valuable-constituents/48386

http://www.igi-global.com/article/impact-of-the-covid-19-lockdown-on-the-quality-of-higher-education/290340
http://www.igi-global.com/article/impact-of-the-covid-19-lockdown-on-the-quality-of-higher-education/290340
http://www.igi-global.com/article/impact-of-the-covid-19-lockdown-on-the-quality-of-higher-education/290340
http://www.irma-international.org/chapter/role-pharmacoinformatics-enhancing-pharmacoeconomics-context/64065
http://www.irma-international.org/chapter/role-pharmacoinformatics-enhancing-pharmacoeconomics-context/64065
http://www.irma-international.org/article/machine-learning-based-program-to-prevent-hospitalizations-and-reduce-costs-in-the-colombian-statutory-health-care-system/215335
http://www.irma-international.org/article/machine-learning-based-program-to-prevent-hospitalizations-and-reduce-costs-in-the-colombian-statutory-health-care-system/215335
http://www.irma-international.org/article/perspective-wall-technique-visualizing-interpreting/77930
http://www.irma-international.org/article/state-strategy-of-russian-universities-and-technological-business-companies-for-the-transfer-of-bioinformatics-knowledge/237201
http://www.irma-international.org/article/state-strategy-of-russian-universities-and-technological-business-companies-for-the-transfer-of-bioinformatics-knowledge/237201
http://www.irma-international.org/chapter/novel-flowsheet-recycling-valuable-constituents/48386

